









	Lead-In 

	Materials: Board

	Time
3 min

	Set Up
Whole Class
	Procedure:
Hello everyone, how are you today? As you Know, we are going to have vacation next week. If we decide to go somewhere for vacation, what should we prepare first?

(Elicit the important qualities and write them on the board)

Ok, we should decide place, hotels, budget and etc.

Today, we will listen to dialog which is making reservation for hotel.

Before listening, we will learn vocabulary which needs making reservation.

 


	Pre-Activity 

	Materials:  Vocabulary worksheets, Board.

	Time
10 min

	Set Up
Whole Class
Individually
Whole Class

Whole Class
	Procedure:
1. Vocabulary
Instruction

These are the questions for vocabulary and multiple choices. Write the letter “A,B,C”. Work Individually and you have 3min.

CCQ
Who are you working with?

How much time do you have?

What do you should find?

Monitor and answer if they have question.

Go through answer one by one.
Check the words meaning
2.Prediction
Instruction

Ok, everyone, If you going to reserve hotels, what is important thing to you? What questions would you ask if you called to make a hotel reservation?
Ask everyone to speak.
Elicit vocabulary used to make reservation for hotel.

	Main Activity 

	Materials: CD and CD Player, Listening worksheets

	Time
12min
16min
	Set Up
Whole Class
Whole Class

	Procedure:
1. Listening for the Main Idea.
Instructions

Everyone Please put your pens down and listen to the dialog which is on the phone. Listen to what they are talking about. You will listen 2 times

CCQ 
What do you should listen?

Can you take notes?
How many times will you listen?

(Play 2 times and stopping)

Do you want to listen again?

· Yes- Have them listen one more again

· No- Have them share what they listened
What are they talking about?
What did you listen?

Ask them what they listened.

Write on the board when they say any words and sentences
2. Listening for Details.

Instructions

Now, I’ll give you listening exercise, and you will listen one time again.

Listen carefully and answer the questions
CCQ 
How many times will you listen?

What should you do while you listening?

(play 1 time and stopping)

Do you want to listen again?

· Yes- Have them listen one more again

· No- Have them share the answer

OK let’s check together (Ask all questions which are in worksheet).

What is number 1~~~.5? 
Check the answer 

Chunk the listening, and give the sheets of matching items.

Let them fill out the blanks. Check the spell
Make sure everyone understands dialog.




	Post-Activity 

	Materials: sheets of hotel’s information.(some examples)

	Time
7min
	Whole Class
Pairs
Whole Class
	Procedure:

Instructions

Let’s talk about with in pair. One person will be a Hotel Clerk and the other person will be a customer. Speak together. You have 3minutes.

CCQ 
Are you working with group?

For how long?

Monitor activity and participate within each pair.

Share their own reservation

Take 2~3 volunteers if running out of time.

Conclude lesson
Elicit vocabulary and some sentences for students.

Great Job today. See you tomorrow!



*Script*

Hotel Clerk: Hello. Sunnyside Inn. May I help you?

Man: Yes, I'd like to reserve a room for two on the 21st of March.

Hotel Clerk: Okay. Let me check our books here for a moment. The 21st of May, right?

Man: No. March, not May.

Hotel Clerk: Oh, sorry. Let me see here. Hmmm.

Man: Are you all booked that night?

Hotel Clerk: Well, we do have one suite available, complete with a kitchenette and a sauna bath. And the view of the city is great, too.

Man: How much is that?

Hotel Clerk: It's only $200 dollars, plus a 10% room tax.

Man: Oh, that's a little too expensive for me. Do you have a cheaper room available either on the 20th or the 22nd?

Hotel Clerk: Well, would you like a smoking or a non-smoking room?

Man: Non-smoking, please.

Hotel Clerk: Okay, we do have a few rooms available on the 20th; we're full on the 22nd, unless you want a smoking room.

Man: Well, how much is the non-smoking room on the 20th?

Hotel Clerk: $80 dollars, plus the 10% room tax.

Man: Okay, that'll be fine.

Hotel Clerk: All right. Could I have your name, please?

Man: Yes. Bob Maexner.

Hotel Clerk: How do you spell your last name, Mr. Maexner?

Man: M-A-E-X-N-E-R.

Hotel Clerk: Okay, Mr. Maexner, we look forward to seeing you on March 20th.

Man: Okay. Goodbye.
*Vocabulary*
1. The rooms at that hotel cost $300 a night, and that is a little ________________ for me. There's no way I could pay for that.

A. reasonable 

B. expensive 

C. Cheap

2. This hotel is one of the best in the city, and the employees try to __________ the red carpet for special guests.

A. roll out 

B. take out 

C. get out

3. Let me ______________ to see if we have any rooms available.

A. view 

B. test 

C. Check

4. I’d like to ______________ a hotel room for April 21st.

A. schedule 

B. reserve 

C. Buy

5. Do you have any rooms with a _______________ where I can prepare basic meals?

A. kitchenette 

B. cooking 

C. suite

*Listening Exercise*

1. The man makes a reservation finally for which day?
A. March 20th

B. March 21st

C. March 22nd

2. What kind of room does the man prefer?
A. a non-smoking room

B. a smoking room

C. either one is okay

3. Why doesn't he want to reserve the suite?
A. It doesn't have a nice view.

B. It doesn't come with a sauna bath.

C. It's too expensive.

4. Including tax, how much is the man's room?
A. 80 dollars

B. 88 dollars

C. 96 dollars

5. How do you spell the man's name?
A. Maxner

B. Maexner

C. Mexner

* Match the items on the right to the items 

Hotel Clerk: Hello. Sunnyside Inn. May I help you?

Man: Yes, I'd like to (1)_______________ a room for two on the 21st of March.

Hotel Clerk: Okay. Let me check our (2) _______________ here for a moment. The 21st of May, right?

Man: No. March, not May.

Hotel Clerk: Oh, sorry. Let me see here. Hmmm.

Man: Are you all booked that (3) _______________?

Hotel Clerk: Well, we do have one (4)_______________ available, complete with a kitchenette and sauna bath. And the view of the city is great, too.

Man: How much is that?

Hotel Clerk: It's only $200 dollars, plus a 10% room (5) _______________.

Man: Oh, that's a little too expensive for me. Do you have a (6) _______________ room available either on the 20th or the 22nd?

Hotel Clerk: Well, would you like a smoking or non-smoking room?

Man: Non-smoking, please.

Hotel Clerk: Okay, we do have a few rooms available on the 20th; we're full on the 22nd, (7) _______________ you want a smoking room.

Man: Well, how much is the non-smoking room on the 20th?

Hotel Clerk: $80 dollars, plus the 10% room tax.

Man: Okay, that'll be (8)_______________.

Hotel Clerk: All right. Could I have your name, please?

Man: Yes. Bob Maexner.

Hotel Clerk: How do you (9) _______________ your last name, Mr. Maexner?

Man: M-A-E-X-N-E-R.

Hotel Clerk: Okay, Mr. Maexner, we look (10) _______________ to seeing you on March 20th.

Man: Okay. Goodby

*Hotels*

Singapore 




 HYPERLINK "http://asia.hotels.com/ho302996/amara-singapore-singapore-singapore/" 
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From $119

Internet access - wireless 

Laundry facilities 

Multilingual staff

Las Vegas 




 HYPERLINK "http://asia.hotels.com/ho198784/desert-paradise-resort-las-vegas-united-states/" 
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From $60 

Complimentary newspapers in lobby 

Express check- in 

Express check-out 

Spa tub 
Hong Kong 




 HYPERLINK "http://asia.hotels.com/ho207638/marco-polo-hongkong-hotel-hong-kong-hong-kong/" 
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From $147 

Shoe shine

Fitness equipment

Dry cleaning service

Melbourne 




 HYPERLINK "http://asia.hotels.com/ho129802/crossley-hotel-melbourne-managed-by-mercure-melbourne-australia/" 
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From $96 

Laundry facilities 

Fitness equipment

Shoe shine

Listening Lesson Plan








Hotel Reservation





Length: 50





Students: 16





Instructor: Jieun Son





Level: beginner





Materials:


Listening CD and CD Player(1 dialog: about 1min 40 sec).


Vocabulary worksheets (16 Copies).


Listening exercises worksheets (16 Copies).


White Board and Board markers.


Information of Hotel s(for speaking with group, 8 copies)








Aims:


To learn vocabulary for this situations. 


To learn how to make a reservation for hotels.


To practice listening to real dialog.


To practice make sentences with vocabulary


To practice speaking with in pairs.





Language Skills:


Reading :  Vocabulary worksheet


Listening: The speakers’ short dialog about hotel reservation.


Speaking : prediction, speaking with group


Writing: make sentences with vocabulary, create own reservation.





Language Systems:





Lexis: Vocabulary worksheets.


Function:  create own reservation.








Assumptions:


The class will be taking 50 min.


All students are college graduated





 








Anticipated Errors and Solutions:


Students may not be able to follow the dialog.


→Let them listen to again


Students may not be pick up details from the listening


→Chunk the listening


If the class may take longer


→Cut post-activity speaking with in pair and only 1~2 pairs to share their reservation.


If students finish earlier


→Make all groups to share their reservation in front of everyone.
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