Listening Lesson Plan

Title:  Emergency Call on Roadside
	Instructor:

Sophia Oh
	Level:

Intermediate
	Number of Students:

12
	Length: 

45 min.


Materials:

- CD & CD player

- a big picture of an emergency 911
- two models of  telephone
Aims:

Students will learn new vocabulary through the teacher’s instruction and by answering concept checking questions.
Students will practice listening for the main idea by checking predictions and answering questions.

Students will practice listening for details by filling in blanks.

Students will practice conversation skills through group discussion.

Language Skills:

Listening: checking predictions, answering questions, gap fill, discussion, teacher’s instructions

Reading: questions, gap fill worksheet

Speaking: discussion, answering questions

Writing: answering questions, gap fill worksheet

Language Systems:

Lexis: calm down, stalled, land mark, dispatched

Grammar: 

Function: an emergency on roadside
Discourse: discussion, Q & A

Phonology: vocabulary pronunciation, listening for key words

Assumptions about Students:

Students know most of the vocabulary.

Students have an emergency experiences at the roadside.

Students might be in an emergency situation.
Students will enjoy sharing their opinions or experience.

Possible Problems and Solutions:

If there is too much time, give the language awareness activity in class, or role play calling 911. One of the students would  play the part of  the  emergency 911 operator and the other would play the caller.
If students don’t understand the dialogue, give more examples or a more detailed explanation.

References:

http://www.esl-lab.com/call/911sc1.htm
Procedures 

Lead-in

	Time
	Set Up
	Description of activities

	3 min.

1 min.
	Whole class

Whole class


	1. Elicit

Have you ever called 911?   What does the 911 operator tell  you?   When was the last time that you call 911?   Have you ever needed roadside assistance?    What kinds of situations do you think of when you hear the words "emergency call"? What emergency or survival supplies might be useful in such situations?
2. Introduce the topic

“Today we’re going to learn about calling 911 in an emergency situation.”



Pre-activity

	Time
	Set Up
	Description of activities

	10 min.

2 min.

1 min.


	Whole class

Alone

Whole class
	1. Teach vocabulary
 (calm down, stalled,  land mark, dispatched)

Give a definition and drill the pronunciation.
Write the word on the board and teach the stress. Ask concept checking questions:

Calm down CCQs

What is a synonym of calm down? (relax)

Have you ever told someone calm down? (-)
If you have to calm down, what would you do?
(breathe in and breathe out repeatedly)

Stalled CCQs

Have your car ever stalled in the middle of way? (-)

What is a synonym of  stall ? (stop)

If your car stall and refuse to start again, what would you do?

(call 911 immediately)
Land mark CCQs

What is a synonym of  land mark ? (critical point)

Is land mark a noun or adjective? (noun)

Dispatched CCQs

What is a synonym of  dispatch ? (send off) 
Why does emergency 911 operator dispatch an ambulance?  (to help the caller)

2. Prediction

“We’re going to listen to a dialogue between the emergency 911 operator and the taxi driver. The emergency 911 operator will help the caller. Guess what he will say. Check the boxes that are true.”
CCQs

Do you check now or after listening? (now)

3. Feedback
Ask some students what they guessed.


	
	
	


Main Activity

	Time
	Set Up
	Description of activities

	2 min.
1 min.
2 min.

2 min.

7 min.

2 min.
	Alone
Whole class
Whole class

Whole class

Whole class

Whole class
	4.   Listen for the main idea I
“Now listen to the dialogue. Check your predictions.”
5.   Feedback

Ask some students what the operator said.

“Do you think the operator was helpful to the caller?”
6.   Listen for the main idea II

“Now listen again. This time, write down the caller’s response to the operator. For example, when the caller says ‘Help. Help. Please help me!’ is the operator embarrassed or calmed?”
CCQ

Should you take notes? (yes)

7.   Feedback

“Ask some students about their answers.”
8.   Listen for details

“Now, there’s the dialogue with missing parts. Fill in the blanks. To make it easier, write numbers beside the phrases. You may listen two times.”
CCQ

“What should you write beside the phrases?”
(numbers)

“How many times would you listen?

(two times)”
9.   Feedback

Ask the students to read out the numbers in order.




Post-activity

	Time
	Set Up
	Description of activities

	10 min.

2min.


	Pairs

Whole class


	10.   Free production (discussion questions)

“Work with a partner. Discuss these questions about the operator and the caller six minutes.”
CCQ

Do you take notes? (no)

Who is calling? (the taxi driver)
What is the problem with the woman with him? 
(She is having a baby.)

Where is the man now? (on the freeway)

What's the man's name? (Bob)
The operator tells the man to
(keep the woman calm and warm.)
11.    Feedback

Correct mistakes and ask students to answer some questions.

“Today we learned about an emergency call on roadside. What might the operator say to the caller? As homework, complete the language awareness section on page 48.” 





