Sujin Lee 31st WD Tesol

	Listening Lesson Plan

	Title:
Calling for room reservation of hotel

	Instructor:

Sujin Lee
	Level:

Intermediate
	Students #:

7
	Length:

50 minutes

	Materials:

· 10 copies of gap fill dialog (7 for class + 3 spare)

· 1 copy of complete gap fill dialog sheet
· 10 copies of drawing lines(matching questions to answers) (7 for class + 3 spare)

· 1 copy of drawing lines answer sheet
· Pictures of hotel image(3 pages total)
· CD player & Listening CD(recorded dialogue : total 1minute and 30 seconds)
· Whiteboard & pens(black, red, blue)

	Aims:

· To learn English by listening to a real-life dialogue
· To study questions & answers related to hotel reservation by gap fill and drawing lines worksheets 

· To practice English conversation by creating dialogue of booking hotel room and do activity with groups. 

	Language Skills:

· Reading: gap fill, matching questions to answers worksheets
· Listening: the dialogue from T playing CD
· Speaking: conversations with pairs/ groups
· Writing: gap fill, matching questions to answers by drawing lines worksheet

	Language Systems:

· Lexis: various kinds of words using when booking accommodations 
· Phonology: would sound which is used in courteous question sentences
· Function: demanding booking hotel rooms by calling
· Discourse: conversation between hotel clerk and guest

	Assumptions: Students are -
· used to working in pairs/small group
· interested in practical hotel/travel conversations

	Anticipated Errors and Solutions:

· The CD player/other equipment may not work → Teacher speaks dialogue by himself.
· Students may not be able to pick up details of listening → Chunk listening sentence by   sentence.
· Students may be unable to answer the guiding questions → Teacher let students help each other.
· There may be time left at the end of the class → Teacher ask each students questions and let students answers correctly(review).
· There may be short of time at the end of the class → Teacher let students do activity 1 or 2 groups not all groups.


	References:

· http://www.talkenglish.com/LessonPractice.aspx?ALID=407
· http://trainingpd.suite101.com/article.cfm/esl_teaching_listening_with_a_purpose
· http://www.teach-nology.com/teachers/lesson_plans/


	Engage/Lead in

	Materials: White board & pens, printing pictures (3 pages total)

	Time(min.)
	Set up
	Procedure

	5

	Whole class
T
T - Ss

	1. Before class, Teacher attaches pictures of hotel on white board.
2. Welcome students & elicit about hotel using pictures.
3. Select 2 or 3 students to ask experiences of hotel using.
<Greeting>
Hello, everyone!

How was your weekend?
<Eliciting & Prediction>
What do you think where the place of these pictures is?

What do you do at hotel?

Have you ever stayed at hotel?
What should we do to stay at hotel?

Have you called to hotel to make a reservation?

Write down students’ ideas by eliciting on white board.
Okay, today we will listen about conversation related to calling for reservation. 


	Pre-activity

	Materials: White board & pens

	Time(min.)
	Set up
	Procedure

	10

	Whole class

T – Ss
T – Ss
Ss - Ss
Ss - Ss

	I. Predication
Teacher writes phrases on white board
“What kinds of questions do we need to make a reservation hotel?”

Teacher organizes pairs and let students have discussion, 3 minutes deadline.
<Instructions/ICQ>
Work pairs. Think about the questions we need to make a reservation at hotel and list them. You have 3 minutes.
“Are you working alone?”

“What are you supposed to do?”
<Demonstration>

Imagine the things you want to know from guests if you are a reservation clerk. 
Do you need guest name?

Do you need to know the date of guest coming?

<CCQ>

“Can you see white board?”
“Are you listing your ideas?”
Teacher monitors discreetly. Make a note any interesting ideas.
Teacher leads feedback
II. Presentation

Invite 2 Students from different pairs and write down their own ideas listed on white board to share them briefly.


	Main activity

	Materials: CD players/ CD, Worksheet#1, White board & pens

	Time(min.)
	Set up
	Procedure

	20

	Whole class
T – Ss

Ss - Ss
Ss

T - Ss

T - Ss

Ss - Ss

T - Ss

Ss

	I. Listening for the main idea

#1. Teacher sets up 1st activity. (guiding questions)
T writes ‘guiding questions’ on white board.
1. Where are they?

2. What are they talking about?
Teacher let students listen to dialogue without gap fill sheet first. And then, students answer guiding questions. 

<Introduction>

From now, I will turn on the CD player. Put your pens down, and close your eyes. Think about where they are and what they are talking about.
<ICQ>

“Can you take a note?”

“Are your eyes opened?”

“Are you going to talk or listen?”
Play CD- FIRST LISTENING
Students listen & think about the guiding questions

Teacher leads feedback

Invite the class to answer each question.

Note Students’ answers on white board.
II. Listening for the details
#2. Teacher sets up 2nd activity(gap fill worksheet)
Teacher hands out worksheet#1. Confirm students have 1 worksheet each. Then, play CD.
<Introduction>
Now, listen to the dialogue again and fill in the blanks on the worksheet. Work individually.
<ICQ>

“Do you work alone or together?”

“Are you going to just listen or fill in the blank?”

“Did you pick up your pen?”

When first play is finished, play CD once again.
Before playing CD again, announce students that try to complete any missing words.

The second play is finished, ask students that they want to hear again.
Yes → Play CD once again.
No → Share their answers with partners.
Have you done it? Then, compare your answers with your partner. 

<CCQ>

“Are you sharing your ideas to your partner?”
“Are you checking spellings?”

While students sharing their ideas with partners, teacher writes down dialogue with blanks on white board.

Students make 2 groups (1 for 4students and 1 for 3 students) and share their ideas with group members.

Teacher feeds back.

Did you catch all questions of the reservation clerk? What was the word/sentence you missing? 
1 student of each group comes out and completes the conversation on white board.
Come out and fill in the blanks on white board.
Teacher confirms dialogue is completed correctly.


	Post Activity

	Materials: Worksheet#2, White board & pens

	Time(min.)
	Set up
	Procedure

	15

	Whole class
Ss - Ss

Ss - Ss

Ss - Ss

T - Ss

	I. Production

#3. Teacher sets up 3rd activity. (creating dialogue)

Teacher hands out worksheet#2 matching questions to answers by drawing lines. 
Teacher organizes 2 groups. (1 for 4 students and 1 for 3 students)
And teacher sets task: Students are to create a conversation for making a call of hotel reservation. Working in groups. Note making is allowed. 7 minutes time limit.
<Introduction>
In the future, you may have a chance to make a reservation hotel on the phone.
Make a conversation dialogue with your group members. You have 5 minutes. When you have done, 2 students of each group come out and present conversations
.
<ICQ>

“What are you supposed to make?”
“How much time do you have?
T monitors actively and participates with each group.

<CCQ>

“Are you working in group?”
“Are you making dialogue ”
Give time warning.

“You have 1 minute left.”
2 students of each group come out and share their activity.

T monitors and notes speech errors.
II. Conclusion

Teacher reviews lessons by asking students.
“How was the lesson?”
“Are you confident in making a reservation call to hotel?”
Give students homework.

When you go home, please read and speak out loudly the dialogue we have taught today. 
<CCQ>

“Are you going to speak loudly or silently?”
“Do you have to do it now?”
Good job everybody. Have a good day!
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 (Worksheet#1)
Making a reservation at a hotel
A: "Thank you for calling Great Hotel.                      ?"
B: "I would like to rent a room, but                    a night?"
A: "Our prices start at $79 a night for a standard room."
B: "Great.                       ?"
A: "Sure. What day are you coming in?"
B: "I will be checking in on August 3rd."
A: "How many days do you need the room for?"
B: "I'll need it for three nights."
A: "Ok. I have you coming in on the 3rd of August and checking out on the 6th. Is that correct?"
B: "Yes."
A: "How many               ?"
B: "Two adults and two kids."
A: "How old are the children?"

B: "10 and 12."
A: "Would you like one room or two rooms?"
B: "Just one is fine."
A: "Would you like a smoking room or a non smoking room?"
B: "                   please."
A: "Can I have your last name?"

B: "Park."
A: "Your first name"


B: "Young. That's Y O U N G."
A: "                  your information Mr. Park. I have one non smoking double room with 2 adults and 2 children from August 3rd to August 6th. Is this correct?"
B: "Yes."
A: "The total comes to $256.78. Can I get your credit card number?"
B: "Sure. It is 444444444444."
A: "What is the name on the credit card?"
 B: "Young Park."
A: "I have the room reserved for you. If you need to        , please call us 24 hours before your check in date. Failure to cancel will result in a one day charge on your credit card. Is there anything else I can do for you?"
B: "Yes, one more question.            can we check in."
A: "We can check you in by 2:00pm."
B: "Great. Thank you."


A: "Thank you and have a great day."
B: "Thanks. Bye"



A: "Good bye."
(Worksheet#1 dialogue)

Making a reservation at a hotel
A: "Thank you for calling Great Hotel. How may I help you?"
B: "I would like to rent a room, but how much do you charge a night?"
A: "Our prices start at $79 a night for a standard room."
B: "Great. Can you reserve a room for me?"
A: "Sure. What day are you coming in?"
B: "I will be checking in on August 3rd."
A: "How many days do you need the room for?"
B: "I'll need it for three nights."
A: "Ok. I have you coming in on the 3rd of August and checking out on the 6th. Is that correct?"
B: "Yes."
A: "How many total adults?"
B: "Two adults and two kids."
A: "How old are the children?"


B: "10 and 12."
A: "Would you like one room or two rooms?"
B: "Just one is fine."
A: "Would you like a smoking room or a non smoking room?"
B: "Non smoking room please."
A: "Can I have your last name?"


B: "Park."
A: "Your first name"
B: "Young. That's Y O U N G."
A: "Let me confirm your information Mr. Park. I have one non smoking double room with 2 adults and 2 children from August 3rd to August 6th. Is this correct?"
B: "Yes."
A: "The total comes to $256.78. Can I get your credit card number?"
B: "Sure. It is 444444444444."
A: "What is the name on the credit card?"
B: "Young Park."
A: "I have the room reserved for you. If you need to cancel, please call us 24 hours before your check in date. Failure to cancel will result in a one day charge on your credit card. Is there anything else I can do for you?"
B: "Yes, one more question. What time can we check in."
A: "We can check you in by 2:00pm."
B: "Great. Thank you."


A: "Thank you and have a great day."
B: "Thanks. Bye"



A: "Good bye."
(Worksheet #2)

* Match each question to answers by drawing lines.

	
	
	

	“This is reservation clerk of ** hotel. How may I help you?”


"What date are you looking for?"


"How long will you be staying with us?"


"How many rooms would you like to reserve?"
"How many rooms should I reserve for you?"


"Our rooms start at $79 for a standard room and go up to $300 for a suite."

"How many adults will be in your party?"
"How many total children will be with you?"

	
	"I will only need one room."
"I am going to need two rooms."
"Hi, how much are your rooms?"
"Hi, what are your rates?"


"I would like to reserve the room for 4 days."


"I will be alone."



"2 adults and 2 children total "


"Hi, I would like to reserve a room."


"I would like a room for the 19th of July."



(Worksheet #2 answer)

* Match each question to answers by drawing lines.

	
	
	

	“This is reservation clerk of ** hotel. How may I help you?”


"What date are you looking for?"


"How long will you be staying with us?"


"How many rooms would you like to reserve?"
"How many rooms should I reserve for you?"


"Our rooms start at $79 for a standard room and go up to $300 for a suite."

"How many adults will be in your party?"
"How many total children will be with you?"

	
	"I will only need one room."
"I am going to need two rooms."
"Hi, how much are your rooms?"
"Hi, what are your rates?"


"I would like to reserve the room for 4 days."


"I will be alone."



"2 adults and 2 children total "


"Hi, I would like to reserve a room."


"I would like a room for the 19th of July."
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