<SCRIPT>

W: Hello, may I help you, sir?

M: Yes, I'm trying to find a gift for my wife. Her birthday is coming up in a week, but I am totally clueless about what I should buy for her. 

W: Hmm.. Is there anything she wants to get, or anything she needs recently?

M: Actually, I don't know. She hasn't told me anything particular, and plus, I want the gift to be a surprise. Can you just recommend something that a woman in her mid-thirties would like to get for a birthday present?

W: Sure... Let's see. Well I'm in my mid-thirties, and in my case, I would be thrilled to receive some jewelry or a hand bag from my husband. Or women always welcome some nice designer garments, too, you know.

M: Okay. Well, my wife doesn't wear that much accessories or jewelries, and I think she has way too much clothes in her closet. I think a hand bag would be a good idea. What kinds of bags are popular these days? And just out of curiosity, how much do the bags usually cost?

W: It depends on the name brands of the bags. Since our mall only carries famous designer brands, the cost usually vary from 300 dollars to over 2000 dollars. Why don't you go ahead and look around? You'll see the price tags attached to the displayed bags. They all include the sales tax.

M: Okay, thanks. I think I will do that. Oh, and if my wife doesn't like the bag, can I get a refund or an exchange?

W: Of course. But you have to bring back the bag within 10 days, with a valid proof of purchase. Oh, and by the way, if you go to the second floor, there are some off season bags that are on sale. If you are looking for something affordable, you might be interested.
<WORK SHEET #1> - Listening for specific information

1. Who is the woman?

2. Who is the man?

3. What is the man trying to buy?

4. Where is this conversation taking place?

5. What kind of items does the woman recommend?

6. What item does the man decide to purchase?

7. Why won't the man buy some jewelry?

8. Why won't the man buy some clothes?

9. How much do the bags usually cost?

10. What should the man do if he wants to return the product?

11. What is on the second floor?

12. What kinds of bags are on sale?
<WORK SHEET #2> - Listening for expressions
W: Hello, 1.                      , sir?

M: Yes, I'm trying to find a 2.          for my wife. Her birthday is coming up in a week, but I am totally 3.              about what I should buy for her. 

W: Hmm.. Is there anything she wants to get, or anything she needs recently?

M: Actually, I don't know. She hasn't told me anything 4.               , and plus, I want the 5.          to be a surprise. Can you just 6.                

   something that a woman 7.                          would like to get for a birthday 8.             ?

W: Sure... Let's see. Well I'm 9.                        , and in my case, I would be 10.               to receive some jewelry or a hand bag from my husband. Or women always welcome some nice designer 11.               , too, you know.

M: Okay. Well, my wife doesn't wear that much accessories or jewelries, and I think she has 12.                   clothes in her closet. I think a hand bag would be a good idea. What kinds of bags are popular these days? And 13.                             , how much do the bags usually cost?

W: It 14.               on the 15.                     of the bags. Since our mall only carries famous designer brands, the cost usually 16.             

 from 300 dollars to over 2000 dollars. Why don't you go ahead and look around? You'll see the 17.                    attached to the 18.              

 bags. They all include the 19,                 .

M: Okay, thanks. I think I will do that. Oh, and if my wife doesn't like the bag, can I get a 20.               or an 21.                ?

W: Of course. But you have to bring back the bag within 10 days, with a 22.                                . Oh, and by the way, if you go to the second floor, there are some 23.                  bags that are on sale. If you are looking for something 24.              , you might be interested.
