	Listening Lesson Plan 



                                                                         Listening Lesson Plan Assignment

LEE MO BIN (Monica) – weekend TESOL class 65
	Title – Hotel reception 



	Instructor:

     Monica

	Level:
Pre-intermediate
	# of Students:
           8
	Length:
    40 minutes


	Materials:
· Pictures #1
· Board and markers
· Worksheet #1, #2 (8 copies each)
· Script #1 (8 copies)



	Aims:
· Ss can increase their listening skill.
· Ss can learn key vocabularies.
· Ss can learn daily expression. 
· Ss can practice speaking while doing real play and having conversation with peer.



	Language Skills:
· Listening:    Listen to the CD. 
Listen to teammates or the partner while having a conversation. 
· Speaking:   Tell the prediction briefly.
                   Answer to the T’s questions including CCQ. 

Practice speaking by doing real play.
· Reading:     Read the blank sheet and the script. 
· Writing:       Fill the blank sheet on the board or the handout. 



	Language Systems:
· Lexis:          Learn Key vocabularies.

· Function:    Answer T’s questions including CCQ.
                  Brief the prediction. 

Correct others’ mistakes. 
Lean how to ask in a certain situation.
· Discourse: Have conversations to reach agreement in groups / pairs.
Do real play.



	Assumptions:

· Ss have stayed at a hotel.
· Ss are low intermediate level and might have a little difficulty understanding vocabularies.

· They are motivated enough to participate in activities actively.



	Anticipated Errors and Solutions:

· If the Ss have difficulty with vocabularies in the script.
· Let Ss search the meaning of words on their own, and Let brief to other Ss. 
· If some of Ss do not get the details. 
· Chunk listening. 
· If the class takes longer than expected
· Cut the real play and assign the task as a homework to make own script   according to the original one. 



	References:
Page16, Basic survival new edition by Peter Viney 



	Lead-in

	Materials: nothing


	Time

2 minutes
	Set up

Whole class

	Procedure:


1.Greeting Students
<Instruction>

Hello everybody. How was your weekend?
<Question-Eliciting> 
When you are staying hotel, you are provided with many services. What services does the hotel offer? 
2. Introducing Topic
Today we are going to listen to a conversation related to hotel reception tasks.  And before listening, we are going to check some key vocabularies. 



	Pre-activity

	Materials: Pictures #1, board, markers


	Time

5 minutes
1 minute
5 minutes


	Set up

Whole class
Whole class

Group work


	Procedure:
1. Vocabulary
<Instruction>
Explain the meanings of words, and then, write example sentences on the board to facilitate Ss’ inference. Ask questions to check Ss’ comprehension. 
Charge
Charge is asking money to someone for something. For example, The hospital charged the patients for treatment. They charged me 10 bucks. 
What is charge? I have to pay 10 dollars for the utility bill. How much am I charged?  
(10 dollars)
Slot

A slot is narrow opening. For example, a hole you put coins in to make a machine work.
When you hang out at the video arcade, where do you put coins in? (slot)
Swipe

When you swipe a credit card through a machine, the machine can read information on the card.
When you pay with your card, what should the clerk do with the card?  (swipe the card)
2. Guessing about the subject
<Instruction>
(Show Ss picture #1)

Let’s take a look at picture #1.
<Question> 

· What can you see in the pictures?
· Who are they? 
· Where are they?

2. Prediction

<Instruction>
Let’s imagine you need some services from reception clerk. Imagine you want to leave a message at the reception. Or imagine you are in a trouble with the hotel facility, so you have to ask help to the staff.  
· What are you going to say?
·  And what will be their answers? 
I’ll give you 5 minutes. Discuss in groups. After making a decision, come out and tell briefly. 
CCQ:
· How much time do you have? (5minutes)
· Do you work alone? (no)
· What are you going to talk about with your group?

(how to ask hotel services)



	Main activity

	Materials: CD& CD player, board, marker, worksheet #1, worksheet #2


	Time
8 minutes
5 minutes

3 minutes

5 minutes

	Set up
Whole class
Group work

Whole class
Individually 
Pair work/ Whole class

	Procedure:

1. Listening to the main 
(general understanding)

<Instruction>
Close your eyes and focus on listening to the CD. Try to figure out what is happening 
CCQ:

Can you take notes? (no)
What are you supposed to find out? 
(Play tracks from the conversation A to the conversation D without pause.)
Do you want to listen again?
· Yes: Have them listen one more time.
· No: Have them share their thoughts. 

What is happening in conversation A?

What is happening in conversation B?

What is happening in conversation C?

What is happening in conversation D?

<Instruction>
I will give you 5 minutes. Share ideas with your group to answer these questions. After finishing discussion, write the answers on the board. 
CCQ: 
· How much time do you have?          (5 minutes)

· Are you working alone? (No)

· What should you do?                        (Find out what is happening in each situation)
2. Listening for Details
<Instruction>
Listen to the conversations one by one.  And then, answer the questions about the dialogue on the worksheet #1 individually.
(hand out the worksheet #1)

I’ll give you 3 minutes. After finishing, come out and write the answer on the board. 
CCQ: 
· Do you work alone? (yes)

· Where is the question?                   (on the worksheet #1) 
· How much time do you have?          (3 minutes)

Distribute worksheet #2
Play conversation A.
Let Ss write answers on the worksheet as they listen 

Do you want to listen again?
· Yes: Have them listen again.

· No: Play the conversation B. 

(Follow the same circle until finished with conversation D)
3.Error correction

<Instruction>

Compare your answers with your partner’s seating next to you. When you come to terms with your partner, fill out the blank sheet on the board. 

Is there any problem? (ask to Whole class)

(Facilitate peer correction.)
Give feed back 




	Post-Activity

	Materials: board, marker, script #1(8 copies)


	Time
5 minutes
1 minute


	Set-up
Group work
Whole class


	Procedure
1.Real play
<Instruction>

(Write on the board)

For us/ Mr, and Mrs. Steinway/ Room 1819/ 4 pages/ New York/ (212) 974-4377 

We have listened how to ask services to the hotel reception. According to the Conversation C,   Make conversations with this information and do real play in groups.  You have 5 minutes to practice. 
(Distribute the script #1)
For your reference, I’ll give you the original script. 
CCQ: 
· Are you going to work individually? (no)
· Do you have scrip to refer to? (yes)
· How much time do you have?           (5 minutes)

2. Closing
Today, we practiced listening. You did a good job. See you tomorrow.  



 Script #1
CONVERSATION A
Pearl Li is the Reception Clerk at the Columbia Towers Hotel in Vancouver.
Alicia: Can you mail these for me?
Pearl: Sure, Where to?
Alicia: Uh, one to France, one to San Diego, two to Boston and one to Toronto, please.

Pearl: OK, one international, three U.S.A and one to Canada. That’s $4,39 altogether.
Alicia: Here’s four fifty.
Pearl: Thank you. That’s eleven cents change.
CONVERSATION B
Woman: Can I leave a message for Alain Charest? He’s a guest here.
Pearl: Sure, do you know his room number?
Woman: Uh, no, I don’t 
Pearl: That’s OK. I can find it.
CONVERSATION C
Alain: Good morning. Are there any messages for me? Alain Charest. Room 1132
Pearl: 1132? Yes, there’s one. There you go.
Alain: Thanks. And can you fax this for me?
Pearl: Two pages, to Montreal, (514) 087-9321?
Alain: That’s right. Can you charge it to my room?
Pearl: Of course, Mr. Charest.
CONVERSATION D
Man: Excuse me. I have a problem with my room key.
Pearl: What’s the problem, Mr.Park?

Man: It doesn’t work. I can’t open the door.
Pearl: The black side goes in the slot. Then you swipe it slowly.
Man: I know. And it doesn’t work.
Pearl: No problem. I can program a new swipe card for you.
Worksheet #1
Answer questions below about the dialogue with your partner. 
      CONVERSATION A
1. What is the guest asking to the hotel clerk?

2. How much money the guest is charged?

3. How much money should the guest get back in change?  
CONVERSATION B
4. What is the woman asking to the hotel clerk?

5. Does she know guest’s room number?

       CONVERSATION C
6. What is Mr. Charest room number?

7. To where does Mr. Charest want to fax?
8. How many pages are going to be faxed?
9. To where is the fax fee going to be charged?
CONVERSATION D
10. What’s the problem with Mr. Park? 

Worksheet #2
CONVERSATION A
Pearl Li is the Reception Clerk at the Columbia Towers Hotel in Vancouver.
Alicia: Can you mail       for me?
Pearl: Sure,         ?
Alicia: Uh, one to        , one to         ,      to Boston and one to Toronto, please.

Pearl: OK, one          , three U.S.A and one to Canada. That’s     altogether.
Alicia: Here’s      .
Pearl: Thank you. That’s          change.
CONVERSATION B
Woman: Can I              for Alain Charest? He’s a guest here.
Pearl: Sure, do you know his           ?
Woman: Uh, no, I don’t 
Pearl: That’s OK. I can find it.
CONVERSATION C
Alain: Good morning.                       for me? Alain Charest. Room 1132
Pearl:       ? Yes,           . There you go.
Alain: Thanks. And can you      this for me?
Pearl:          ,         , (514) 087-9321?
Alain: That’s right. Can you              my room?
Pearl: Of course, Mr. Charest.
CONVERSATION D
Man: Excuse me. I                   my room key.
Pearl:                 , Mr. Park?

Man: It doesn’t work. I can’t open the door.
Pearl: The black side               . Then you                   .
Man: I know. And it doesn’t work.
Pearl: No problem. I can program a new swipe card for you.
Picture #1
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