Lesson Plan Template – Presentation Practice Production Based


	 FORMCHECKBOX 
 Listening   V Speaking    FORMCHECKBOX 
 Reading    FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing


	Topic:  Enjoy your coffee today



	Instructor: KIM

	Level: Intermediate

	Students: 11

	Length:
25 Minutes


	Materials: 

-Worksheet A,B(12 copies each)
-White board and markers



	Aims: 

-Ss can participate the real-play because they have experience in coffee shop
-Ss can make conversation between customer and partner(cashier)

-Ss can practice speaking which is useful in real situation

-Ss can do a real play practicing speaking



	Language Skills:
-Listening: Listen to the general conversation between customer and partner(cashier) from the teacher and listen to other students practice

-Reading: Read the general instruction of the worksheet

-Speaking: Make conversation which can be used in real world taking order from someone who only can speak in English

-Writing: Fill in the blank bubble by creating sentences according to the situation given in the picture of the worksheet 



	Language Systems:
-Creating: Making conversation about taking order

-Sentence structure: Ss can naturally know the sentence structure by speaking conversation

 


	Assumptions:
-Ss are the employees of coffee shop, they are new to it as a cashier

-Class is a corporate training 
-Company name is “Very Coffee”
-Ss have great service mind

-Ss are supposed to be called as partner
-Ss at least can introduce themselves in English(Ss’ level)


	Anticipated Errors and Solutions:
-Ss don’t have experience in coffee shop as a customer, If they don’t have any experience in coffee shop then they can have difficulty to imagine the situation which can be occurred in the real world

->Worksheet explained about the role as an employee in coffee shop can help Ss can have indirect experience



	References:



	Lead-In

	Materials: 


	Time
	Set Up
	Student Activity
	Teacher Talk

	2 min
	Whole class

	Good afternoon

Yes! / No!
	Good afternoon, partners.
Oh, do you know I’ll be posted to the store in Iteawon?
And here is the good news, all of you will be posted to the same store which I go to.

We’ll going to work together. Yeah!
It’s wonderful, isn’t it?

 


	Pre-Activity

	Materials: Worksheet A


	Time
	Set Up
	Student Activity
	Teacher Talk

	5 min

	Whole class
	
	So as a partner working in such an environment surrounded most of the foreigners, you should be get used to using English. 

Well, basically there are certain rules for the conversation between customers and partner.

You don’t need to worry too much about communicating with foreign customers because they will not ask you serious things like politics or the social issues, things like that.

I’m going to teach you the general sentences you can use in the store as a partner.

Here is the worksheet A, you can find the general expressions which can be used in the store.

(Hand out the worksheet to Ss)

(Read the script and explain the worksheet A)
If you practice this well, then you will be just fine at the store.


	Main Activity

	Materials: Worksheet A , Worksheet B


	Time
	Set Up
	Student Activity
	Teacher Talk

	8min

	Whole class
Group
	-Good morning

-Good afternoon

-Good evening

-Hello 

-Welcome
-Can I take your order?

-Are you ready to order? 

-What do you want to have today?

-Is it hot or Ice? 

-Do you need a room for milk or syrup? –Coffee

-Do you want me to heat it up? / Do you want it to be toasted?-Bread

-For here or to go? 

-That would be a total of  (           )won. 

-Do you need a receipt?

-Enjoy 
-Have a great day 


	What are the things make customers feel they are being welcomed?

What are the things can lead customers’ choice?

What are the things can adjust and fulfill the customers’ favor?

What are the things can be used at the paying step?

What are the things you can say to the customers when you give them stuffs they order?

Good, now I’ll give you the paper have the pictures on it. 

Make groups, and with your partner fill in the blank bubble using the idea we just learned.

CCQ

-Are you filling in the blank?
-Are you using the worksheet A as reference?



	Post Activity

	Materials: 


	Time
	Set Up
	Student Activity
	Teacher Talk

	10min

	Group
	Ss make dialogue 
-1st group do real-play

-2nd group do real-play

-3rd group do real-play

-4th group do real-play

-5th group do real-play

Yes!
	Now, with your partner, make short dialogue supposing that you are in the store, one student becomes a customer and the other becomes the partner

The dialogue has to have 5 steps we learned from the worksheet A, but you can add something else which can be occurred in real world

I’ll give you 5 minutes, then you are going to do real-play in front of the class. Go!

(After 5 minutes)

Alright. Come out, first group.

Do you think you have more confidence communicating with foreigners in the store than before this class? 
Ok, good. 
Next class, I’m going to let you know how to serve the foreign customers in unexpected accident and situations.

So think about some unexpected situations can be happened in the store till next class.
See you at the store.
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