	Listening Lesson Plan

	At the Restaurant


	Instructor:

Jeffrey Hong
	Level:
Intermediate
	Students:
12
	Length:
40 Minutes


	Materials: 
-Listening CD (Ordering Food)

-CD player

-Listening worksheet(12 copies each)
-Listening script(12 copies each)
-Food pictures for the dialogue

-Pictures of restaurants

-Wall chart of restaurant  menus
-White board, board marker




	Aims:
-To enable students to develop listening and speaking skills by listening the food ordering dialogues at the restaurants.

-To enable students to use appropriate key vocabulary by listening to real life dialogues and by filling in the worksheets and by doing role-playing on different situations and circumstances. 
-To reduce my TTT and increase STT by using four skills.



	Language Skills:

-Listening: Students will listen to the teacher’s instruction and their classmate’s speaking by using “Surveys on Eating” work sheet.

-Speaking: Student will talk about the restaurants and their experiences of ordering food at different restaurants.
-Reading: Student will practice by reading the script and worksheets.
-Writing: Students will take notes during role play and students will be practicing through the worksheet.




	Language Systems:
-Grammatical: Students will learn by using substitution tables. A little, a few, often.
-Function: Ordering food from different types of restaurants in the US.
-Phonology: Pie & now, heat & hit, girl & cup of tea,  /L/ & /R/
-Lexis: Students will learn the key vocabulary used in the restaurants. 
-Discourse: None to discuss.




	Assumptions:
Student already know:

-How to order the food at the restaurant.
-How the class is set up and run, divided into pairs and groups.
-How to fill the answer of worksheet.



	Anticipated Errors and Solutions:

-Students may not be used to order American food.
→ I will show pictures of food for better understanding.
-Student may not familiar with American restaurants.
→ I will show pictures of different types of restaurants and explain the differences between these restaurants.
-If student finish their work sheets earlier than I expected,

→ I will ask as many students about their experiences of ordering food at different types of restaurants.

-If student need more time for surveys on eating work sheet,

→I will cut off some survey questions. 



	References:

http://www.teachertube.com/viewVideo.php?title=Ordering_Food&video_id=51451
Learning Teaching by Jim Scrivener


	Lead-In

	Materials: Food ordering pictures

	Time
	Set Up
	Student Activity
	Teacher Talk

	3 min
	Whole Class

	Some students will describe individually what they think about the pictures. 
	Procedure:
Good morning everyone.  It’s a lovely day, today. Isn’t it? Well, how are you feeling today? 

Did you take a breakfast today?  Can anyone tell what these pictures are describing?
(Put  pictures on the white board )

(Elicit the information from student talk)

OK, that’s right. Today we will listen to the conversation between the customer and waiter when ordering the food at the restaurant. 




	Pre-Activity

	Materials: Work: Vocabulary work sheet A & B, white board and markers  

	Time
	Set Up
	Student Activity
	Teacher Talk

	5 min
3 min

	Whole Class

Individually

Whole Class
	Students write correct words on the worksheet.

Some students describe about the picture. 


	Procedure
I. Vocabulary
Instructions
Work individually. Fill the each sentence with the words from the box. You have 4 minutes.

(Distribute the “Restaurants and Food” worksheet)

Demonstration

What does brunch mean? Then when people normally have a brunch? Yes, that’s right. So fill in the word at ______ after midday meal.
ICQ
Are you working in pairs?

How many minutes do you have ?

II. Prediction

Instructions
Now look at these pictures. It’s in the restaurant. What do you think that these people are talking about? 
Show the picture to the student one by one.

CCQ

What do you do first when you go to the restaurant?

What do you ask to the waiter when you sit on the table at the restaurant?

Elicit sentences by describing the pictures.
 


	Main Activity

	Materials: CD & CD player, Listening work sheet , listening Script, Menu wall chart, Pictures of the restaurants, Board

	Time
	Set Up
	Student Activity
	Teacher Talk

	7 min
7 min

5 min
	Whole Class

Whole Class

Individually

Group
	Students listen to the dialogues.

Students answer the script worksheet.

Students divide into two groups: customer and waiter and practice the dialogues loud and clear.
	Procedure:
I. Listening for the dialogue

Instructions

Now, close your eyes and listen to the 4 different types of dialogues. Carefully listen what they are saying. 

CCQ

What kind of food did customer order?
(Play tracks 1 through 4 without stopping)

Do you want to listen again?

· Students say “yes” → Play on more

· Students say “no”→ Students share thoughts

II. Listening for details

Instructions

Now, this time students listen to the dialogues and at the same time students look at the pictures on the board. Pictures are fast food restaurant, fast casual restaurant, causal restaurant and fine dining restaurant. 
CCQ

Can you use worksheet “Food Delivery Los Angeles” as reference?
Which restaurants do you think these dialogues took place?

Anyone want to listen again?
· Yes → Play CD again.

· No → Have students discuss together.
What kind of restaurant do you think dialogue #1?

What kind of restaurant do you think dialogue #2?

What kind of restaurant do you think dialogue #3?
What kind of restaurant do you think dialogue #4?
Check the dialogue work sheet answers individually.




	Post Activity

	Materials: n/a

	Time
	Set Up
	Student Activity
	Teacher Talk

	10min

	Whole

Class

Groups
	Students share their thoughts together based on their experiences.

Student will learn more by doing in class survey homework.
	Procedure:
I. Free production

Instructions
Which restaurant would you like to go?

What is your favorite food? Do you

prefer the food or restaurant? Why?

Normally, with whom are you going to 

the restaurant?

CCQ

Why are you going to the restaurant?
What kind of food do you normally have?
II. Conclude lesson

Describe today’s key vocabulary and 

dialogues for students.
Give homework
Complete “Survey on Eating” 

Worksheet as home work.

Write down which type of restaurant 

that you want to go and what kind of 

food that you would like to order.

Well, everybody did good job today.

Today, we learned a basic knowledge
of different types of restaurants in the

US. 
Have a great afternoon and I hope

you can enjoy your dinner in American
style.

See all you tomorrow!



	SOS Activities 

	Materials: Work sheet

	Time
	Set Up
	Student Activity
	Teacher Talk

	5 min

	Whole

Class
	Student fill in the work sheet based on the their taste for the breakfast.
	Now, student , please fill in the work

sheet  how you like your egg to be

cooked. Sunny side up, over easy,

over hard, scrambled egg. Types of

bread:  white, wheat, sourdough, rye.
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Baleo

"There'll be a short delay, sir
— your businessman's lunch
is under investigation."
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1. Fast food

Fast food restaurants emphasize speed of service. Operations range from small-scale street vendors with carts to franchise business franchised mega-corporations like McDonalds.

2. Fast casual

Fast casual restaurants do not offer table service, but may offer non-disposable plates and cutlery. The quality of food and prices tend to be higher than those of a conventional fast food restaurant but may be lower than casual dining.

3. Casual dining

A casual dining restaurant is a restaurant that serves moderately-priced food in a casual atmosphere. Except for buffet-style restaurants, casual dining restaurants typically provide table service. Casual dining comprises a market segment between fast food establishments and fine dining restaurants. Casual dining restaurants usually have a full bar with separate bar staff, a larger beer menu and a limited wine menu. They are frequently, but not necessarily, part of a wider chain, particularly in the United States.

Family style

Family style restaurants are a type of casual dining restaurants where food is traditionally served on platters and the diners serve themselves.[1]
4. Fine dining

Fine dining restaurants are full service restaurants with specific dedicated meal courses. Décor of such restaurants feature higher quality materials with an eye towards the "atmosphere" desired by the restaurateur. The wait staff is usually highly trained and often wears more formal attire. Fine-dining restaurants are almost always small businesses and are generally either single-location operations or have just a few locations. Food portions are smaller but more visually appealing. Fine dining restaurants have certain rules of dining which must be followed by visitors.
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Surveys on Eating

	Survey on Breakfast

(1) Did you have breakfast this morning?

(2) What do you usually have for breakfast?

(3) Who do you eat breakfast with?
	
	Survey on Lunch

(1) Where do you usually have lunch?

(2) What do you typically have for lunch?

(3) Who do you eat lunch with?


	
	Survey on Dinners

(1) Where do you usually have dinner?

(2) What time do you usually eat dinner?

(3) What did you have for dinner yesterday?



	
	
	
	
	

	Survey on Fast-food

(1) Do you go to fast-food restaurants often?

(2) What is your favorite fast-food restaurant? 

(3) Do you prefer fast-food or your mom’s cooking?


	
	Survey on Restaurants

(1) How often do you eat at restaurants? 

(2) What is your favorite restaurant?

(3) Do you usually leave a tip?


	
	Survey on Ordering Food

(1) How often do you order food at your home?

(2) Do you ever order pizza?

(3) Do you ever order Chinese food?



	
	
	
	
	

	Survey on Favorite Food

(1) What is your favorite food?

(2) How often do you eat it?

(3) What is your least favorite food?
	
	Survey on Cooking

(1) Who cooks in your family?

(2) Who is a better cook your mom or your dad?

(3) What do you know how to cook well?


	
	Survey on Spicy Food

(1) Do you enjoy spicy food?

(2) What is the hottest food you’ve eaten?

(3)Have you ever had food that was so hot you couldn’t eat it?
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Taking a Survey
A: Excuse me, I’m doing a survey on __________

     Would it be OK if I asked you a few questions?

B: Sure. Go ahead.
	Name
	Question #1
	Question #2
	Question #3

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	

	
	
	
	


Reporting Results:

	The majority of the people in this class . . . 

Most people in this class . . . 

Quite a few people in this class . . . 

About half of the people in this class . . . 

Hardly any of the people in this class . . . 

Almost no one in this class . . . 

Write up your results:
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Restaurant Cloze

Fill in the blanks with words from the box:

	appetizer

bar

breakfast

brunch

buffet
	chef

cook

dessert

dinner

dishwasher
	fancy

fast-food
lunch

non-smoking

salad
	smoking

soup

tip

waiter


People Who Work in a Restaurant:

The person who serves your food is called a ___________________. The person who cooks your food is called a ____________________ if it is a cheap restaurant or a _____________________ if it is an expensive restaurant. A ___________________ is somebody who washes dishes. If the food and service is good, people usually leave a __________________.

Meals and the Time of Day:

Most people eat ____________________ after they wake up. Around noon people have their midday meal, or _____________________. And ___________________ is the meal that people eat in the evening. However, sometimes, especially on Sunday, people like to sleep in, so instead of having breakfast, they eat a meal between breakfast and lunch called ______________________. 

Parts of a Meal:

At lunch or dinner sometimes people order a snack before the meal called an ________________________. A __________________ or a ___________________ is often served alongside the main meal. After dinner, people sometimes treat themselves to ___________________. 

	Types of Restaurants:

It’s nice to eat at a ___________________ restaurant, but that can be expensive. Sometimes, if you are short on time or short on money, you might go to a ______________________ restaurant because the food is cheaper and served faster. Some restaurants have a ________________________, which means you take a plate up to a table loaded with food and you can put as much food as you want on your plate. Other restaurants have a ___________________ where you can get an alcoholic drink while you are waiting for your table. Most restaurants these days have a _________________ and a _________________ section.
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Waiter: Welcome to Antico's. Here are your menus. Today's special is grilled 
salmon. I'll be back to take your order in a minute.
Waiter: Are you ready to order?
Customer 1: I'd like the seafood spaghetti.
Waiter: And you?
Customer 2: I'll have a hamburger and fries.
Waiter: Would you like anything to drink?
Customer 1: I'll have a coke, please.
Waiter: And for you?
Customer 2: Just water, please.
Waiter: OK. So that's one seafood spaghetti, one hamburger and fries, one coke, and one water. I'll take your menus. 
Waiter: Here is your food. Enjoy your meal.
Waiter: How was everything?
Customers 2: Delicious, thanks.
Waiter: Would you like anything for dessert?
Customer 1: No, just the bill please. 
Waiter: Hello, Can I help you?

Kim: Yes, I'd like to have some lunch.

Waiter: Would you like a starter?

Kim: Yes, I'd like a bowl of chicken soup, please.
Waiter: And what would you like for a main course?

Kim: I'd like a grilled cheese sandwich.

Waiter: Would you like anything to drink?

Kim: Yes, I'd like a glass of Coke, please.

Waiter... After Kim has her lunch.: Can I bring you anything else?

Kim: No thank you. Just the bill.

Waiter: Certainly.

Kim: I don't have my glasses. How much is the lunch?

Waiter: That's $6.75.

Kim: Here you are. Thank you very much.

Waiter: You're welcome. Have a good day.

Kim: Thank you, the same to you.

Notice how the waiter asks: What would you like? and Kim responds: I'd like ...
"Would like" is the polite form used when asking and requesting.

양식의 맨 위
Fill in the gaps. Click on the arrow to see the answer. 

Waiter: Hello, Can I _________you?

Kim: Yes, __________to have some lunch.

Waiter: _________a starter?

Kim: Yes, I'd like a bowl of chicken soup,____________.

Waiter: And what ___________for a main course?

Kim: I'd like a grilled cheese sandwich.

Waiter: Would you like ___________to drink?

Kim: Yes, I'd like a glass of Coke, please.

Waiter... After Kim has her lunch.: Can I bring you anything else?

Kim: No thank you. Just the_________.

Waiter: Certainly.

Kim:I don't have my glasses. _________is the lunch?

Waiter: That's $6.75.

Kim:____________. Thank you very much.

Waiter: You're___________. Have a good day.

Kim: Thank you, the______________.
PAGE  
24

