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How will you deal with unexpected problems in class?

According to Jim Scrivener “The act of teaching is essentially a constant processing of options.” Teachers need to know how to manage the class and generate own rules and guidelines. Then students follow their teachers’ direction and class rules. However, teachers sometimes have to deal with a number of unexpected problems, even if they enthusiastically prepare their lessons. The ability to deal with these ones is very important as a teacher.
I’ve taught 7-year-old young learners for 6 months. JC institution has a very strict, “English Only” policy, so I have to make them speak in English all day. My boss wants me to speak in English all the time even, when I scold them. My students always look for a chance to speak Korean and they speak in Korean when they can’t express what they want to say. So, I made a few class rules to help them speak English more frequently. In an example, they have to speak English first whatever they want to say and I correct their utterances immediately. The other is that I can take their prize stickers off as a penalty if they speak too much Korean. 
Though my case is for young learners, I think adults are applied by the same rules. Adults learners know a lot of lexis what they don’t know how to use. If they get some clear and simple guidance, they will figure it out by themselves. Autonomous and self-directed adult learners follow their motivations and they don’t like to mess their own rules up. So if a teacher gives them a penalty like more homework and setting up the classroom, they will try to avoid a conflict with their aims. Learners of all ages need comfortable environments to speak out their new languages. Teachers should make them familiarized with new lexis, topics and class activities before the lesson. Teachers need to prepare some instruments to involve students and to make the atmosphere runs more smoothly like through on ‘ice breaker’ and ‘warmer’ if related to the lesson. 
Another situation involves dealing with frequent tardiness and frequent absences in the classroom. My school in Australia, International House had strict policies on tardiness and absences. The percent attendance rate was related to the score to get certification, so if I was often absent during the course, I couldn’t get a certificate. It was very a strict and rigorous rule, but it worked.  

I’ve taught teenaged students for 2 years and only a few students have been tardy frequently. They had a same reason why they were absent and late for the class frequently. My institutions had a similar lesson routine that students had to take a test before the main lesson. The students usually tried to avoid tests. However, almost students tried not to miss tests. I think how to organize class tasks effectively might be a solution. If students had to do something important at the beginning of class time, they wouldn’t be tardy frequently. 

The last situation is to help students prepare for any lesson presentations that they may need to do throughout the school year. They must need time management and somebody who will share their ideas with them as well as give them a good direction. As a teacher, I will help them to make a schedule for the whole school year and openly connect with them via email and social networks. I think regular meetings are also required for them because long-term presentations and the right direction can both be lost very easily.
To deal with unexpected situations is one of the most important skills. Teachers can’t know every single unexpected situation in class, but they need to anticipate what it to come. Teachers create the conditions in which learning can take place. For all that a teacher knows how to teach the lesson well, the teacher can’t realize what problems the students have without having more communion with them. If teachers show their respect and authenticity to the students, they will show their respect in return and tell the teachers about their problems and what they want in class. Teachers can’t avoid unexpected problems, all teachers can do is to provide the path a positive direction for the students. 
