Vocabulary
	Sample
	A small quantity of a substance or product that shows you what it is like

	Catalog
	A list of things such as the goods you can buy from a particular company, the objects in a museum, or the books in a library

	Branch
	One of the offices, shops, or groups which belong to a business or other organization and which are located in different places

	Stockroom
	A room, especially in a shop or a factory, where a stock of goods is kept

	Stock
	The total amount of goods which a shop has available to sell

	Aisle
	A long narrow gap that people can walk along between rows of seats in a public building such as a church or between rows of shelves in a supermarket

	Clerk
	Someone who works in a store

	Section
	One of the parts into which something is divided or from which something is formed

	Department
	One of the section in a large shop

	Display
	When you display something, you put it in a particular place, so that people can see it easily.

	Refund
	If someone refunds your money, they return it to you, for example because you have paid too much or because you have returned goods to a shop

	Exchange
	If you exchange something, you replace it with a different thing, especially that is better or more satisfactory

	Locate
	If you locate something or someone, you find out where they are

	Pay
	You give money to someone because you are buying something from them or because you owe it to them

	Release
	When an entertainer or company releases a new CD, video, or film, it becomes available so that people can buy it or see it

	Purchase
	When you purchase something, you buy it


Useful Expressions
	Look for
	Ex) I’m looking for a lamp for my living room.

	Come in
	Ex) These bags come in a broad variety of sizes and colors.

	Put in a special order
	Ex) I will put in a special order for some extra chairs.

	Let me check and see
	Ex) Let me check and see if there’s a black purse in the stockroom.

	On display
	Ex) All discounted merchandise in on display.

	Not in stock
	Ex) We sold all of them, so they are not in stock at the moment.

	Could you tell me where ~?
	Ex) Could you tell me where I can find the clocks?



Exercise
	Purchase, locate, catalog, section, clerk, branch, pay, refund, sample, stockroom, release, exchange, display, stock


1. We sold all of them, so they are not in _______________ at the moment.
2. Actually, this bag is on sale this week. Let me go and check the _______________ for you.
3. Customers can try cosmetic products before buying them using _______________(s).

4. Not everything is on _______________. I’ll get you a _______________ so you can see our full selection.
5. I would like to _______________ this shirt. It has some stains on it.
6. You can _______________ the bag within 5 days of _______________. And don’t forget to bring your bill with you.

7. The _______________ is standing at the counter waiting for the next customer to come.

8. Fruits and furniture are in different _______________(s).

9. Whenever superstars _______________ their new albums, big fans compete against each other to buy them as soon as possible.
10. I am sorry, but currently our store does not have what you are looking for. Should I call another _______________ and make a delivery to your place?
11. They are _______________(ed) on the first floor in our accessories department.
12. You can _______________ the cashier at the front.

Dialog Script
M: Excuse me, where do you keep your dress shirts? I need some new shirts for work.

W: Men’s shirts are on the third floor next to our suit department. We also have ties on sale today.

M: Oh, really? Where can I find the ties?

W: You can find them in our accessories department next to the suit department.

(On the 3rd Floor)
M: Excuse me, I’m interested in this dress shirt. Does it come in blue or pink?

W: Yes, but they’re not in stock at the moment. Why don’t I show you some similar styles in blue and pink?

M: Sure.


Listening Worksheet
Listen to the conversation. Answer the following questions as you listen.

1. What is the man looking for?

(A) Shower curtains
(B) Bags
(C) Scarves
(D) Dress shirts
2. Where most likely are the speakers?

(A) In a dry cleaner’s

(B) In a department store

(C) In a restaurant

(D) In a hotel

3. On which floor is the accessories department located?

(A) First floor

(B) Second floor

(C) Third floor

(D) Fourth floor

4. What would the speakers probably do next?

(A) Ask for a cafeteria’s location
(B) Look for shirts in blue and pink
(C) Make a copy of a catalog
(D) Go to the accessories department

Trading Game Instruction
- Pick up one card for each “mission”, “color,” and “category.”
- Stand up and look for someone who has what you are looking for.

- Use expressions and words we’ve learned today.

- For example, you can ask questions such as:


“Do you have a brown bag?”

“Can you tell me where I can find a hat?”

“Can we exchange the cards?”
- You have to walk around the classroom and ask for what others have.

- The winner is the one who completes the mission first by gathering two cards of color and category that are the same as the mission card.

- For example: 


[image: image1]=> Winner!
- The winner will get rewards!
	Mission Cards
	Color Cards
	Category Cards

	1. Black shoes

2. Black scarf

3. Brown bag

4. Brown gloves

5. Red hat

6. Red shoes

7. Blue scarf

8. Blue bag

9. Yellow gloves

10. Yellow hat
	Black x2
Brown x2
Red x2
Blue x2
Yellow x2
	Shoes x2
Scarf x2
Bag x2
Gloves x2
Hat x2
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