







	Lead-In 

	Materials: Greeting

	Time

3 min

	Set Up

T-S
	Procedure:

Good morning, everyone! How was your weekend?

Is there anyone who had a special thing?


	Pre-Activity 

	Materials: Travel realia/pictures 

	Time

12 min

	Set Up

T-S

	Procedure:
1. Eliciting and prediction
Travel realia/pictures are posted on the board.

- T: Has everyone taken a flight in an airplane before?

- When was the last flight?

- Where did you go?
- Has anyone made a reservation for airplane ticket or hotel room?

2. OK. Let’s talk about how to make a reservation.
3. Distribute the work sheet

4. Describe the words that are in the work sheets using realia and demonstration


	Main Activity 

	Materials: CD and CD player, dictation work sheets

	Time

30 min

	Set Up

T-S
T-S
S-S
Individually
T-S
T-S
S-S
	Procedure:

1. Listening for the main idea
- Instruction: While you are listening to dialogue you will fill out the dictation worksheet.

You will listen twice.

2. ICQs:

- How many times are we going to listen?

- What are you going to do?

3. Now work together with your partner and share your answers.

4. Listen in details and correct your answers.

5. CCQs:

- Is it difficult to listen to dialogue?

- Which words are hard to listen?

- Are there any questions?

6. Let students speak this dialogue one sentence by one sentence.(Play ( pause ( play ( pause, …)

7. Role-play

- One person plays the role of A, and another person plays the role of B



	Post-Activity 

	Materials:

	Time

5 min
	Set Up

T-S
	Procedure:

Wrap up the lesson
- Review the key expressions

- Assign homework, and conclude the class




Work sheets (Reference 1) 

Do you have any flights to Boston next Tuesday afternoon?

A:  American Airlines, good morning. May I help you?

B:  Yes, do you have any flights to Boston next Tuesday afternoon?

A:  One moment, please... Yes. There’s a flight at 16:45 and one at 18:00.

B:  That’s fine. Could you tell me how much a return flight costs? I’ll stay three weeks.

A:  Economy, business class or first class ticket?

B:  Economy, please.

A:  That would be $500.

B:  OK. Can I make a reservation? 

A:  Sure. Which flight would you like?

B:  The 16:45, please.

A:  Could I have your name, please?

B:  My name is B.

A:  How would you like to pay, Mr. B?

B:  Can I pay at the check-in desk when I pick up my ticket?

A:  Yes, but you will have to confirm this reservation at least two hours before departure time.

B:  I see.
A:  Now you have been booked, Mr. B. The flight leaved at 16:45 and the flight number is AAA 777.

B:  Thank you.

Work sheets (Reference 2) 

I’d like to book a room please.
A:  Good afternoon, Marriott Hotel. May I help you?

B:  Yes. I’d like to book a room, please.
A:  Certainly. When for, sir?

B:  January the 23rd.
A:  How long will you stay?
B:  Three nights.
A:  What kind of room would you like, sir?
B:  Double with bath. I’d appreciate it if you could give me a room with a view over the lake.
A:  Certainly, sir. I’ll just check what we have available. . . Yes, we have a room on the 4th floor with a really splendid view.
B:  Good. How much is the charge per night?
A:  It’s eighty four US dollars per night excluding VAT.
B:  That’s fine.
A:  Who’s the booking for, please, sir?
B:  Mr. and Mrs. B.
A:  Okay, let me make sure I got that: Mr. and Mrs. B. Double with bath for Jan. the 23rd, 24th and 25th. Is that correct?

B:  Yes it is. Thank you.

A:  Let me give you your confirmation number. It’s 7777777. Thank you for choosing Marriott Hotel and have a nice day. Goodbye.

B:  Goodbye.
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Level:


Pre-Intermediate





Students:


10
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50 min
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Materials:


Realia (model plane, flight ticket), 


CD and CD player


Work sheet (10 copies) 








Aims:


To practice listening skills in the context of travel


To learn vocabularies and expressions of making a reservation 











Language Skills:


Reading: Work sheet


Writing: Work sheet


Listening: Dialog, role-play, discussion time, teacher’s comment


Speaking: Role-play, discussion time





Language Systems:


Function: Use of words in travel


Lexis: Vocabulary related to making a reservation


Grammar: Future tense


Phonology: listening and following the script, practice intonation and pronunciation	pronunciation








Assumptions: 


Students are interested in traveling


Students are familiar with booking system





Anticipated Errors and Solutions:


The class may run too short or too long.


- Discussion time can be lengthened or shortened.


Students sometimes may not understand easily.


- Let them listen to the dialogue again until they get the gist of the content.


- Handout script after playing CD





References:


http://www.eslfast.com/robot/








