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Eun Ju Kim

A businessman and twelve monkeys

“One part speaking to three times listening, a great teacher knows how to encourage students to speak and be involved more.”, A great teacher once said.

While I was taking a Business English class in 2008 at Intrax International Institute in Chicago, I met a lot of interesting people, enhanced my knowledge of business concepts, and improved my English communication skill. The class was an effective and valuable experience because of the instructor’s activity based teaching style and the mixed level and culture of students. 

Dwayne Howard was a middle aged successful businessman who had never taught English to anyone before he started the job in the English institute. When I started to take his class, the lecture was filled with advanced business vocabulary that I had never heard before and his speaking was too fast to catch. I could not understand almost at all for the first two weeks. I was frustrated, but I tried to hang in even though whenever he asked my opinion, I had to blink my eyes and say, “Sorry, I didn’t get what you said. Could you repeat that for me, please?” 

I had my own goals and reasons for studying. I wanted to improve my English, so I could work in global business in the future. I wanted to enhance my knowledge through the class, which I felt related to my own experiences. He was patient, enthusiastic, and respected the students. Soon, He realized that his lecture was too advanced for students who were not native speakers. He tried to speak slowly as much as he could and involve the students more through various activities such as creating a resume, brainstorming marketing ideas for a community organization, and participating in meetings with business people in and outside of the classroom. The class became more active and productive. He created lots of group work, self-research projects, and presentation tasks as well. The teacher was a great involver and enabler.

There were 12 students in the class. Dwayne called us the twelve monkeys, because everybody came from different countries and cultures and had unique personal experiences. I learned a lot not only from the teacher but also from the students. Most of the students had better speaking skills in English than I, so I could improve my English through engaging with them. Some young Asian students had creative marketing ideas, several students had business experiences in different fields, and students from east Europe had strong presentation skills. Everyone had his or her own goals and motivations to study. We learned from each other and shared our knowledge and experiences. The teacher learned how to manage twelve different characters, encourage us through challenging activities, and did not forget to respect each individual. I was shy and a quiet student during the first session of the class, but I became a confident English speaker who does not hesitate to present my own ideas to everybody by the time I finished the eight-month session. 

I returned to Korea on December 11, 2011 to have a child and build a new career as an English teacher. I would not have the confidence to teach English if I had not had the valuable experience in Dwayne’s class. He lead a modern classroom with effective activities and helped students meet their own goals and find motivation. He was patient, a good listener, and an enabler who was able to adjust his class to fit the learner’s needs. He was not only a great teacher but also a role model to me. I want to be a teacher who knows how to encourage students to speak and be involved more. I want to give good explanations to student’s questions and effectively involve and enable them through activities based on a modern style of teaching.
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