	Listening Lesson Plan


	Hotel Reservation 


	Instructor:
Juni Lee 
	Level: 

Intermediate
	Students: 

  8
	Length: 

 30 minutes


 

Materials:

- Pre-teach vocabulary worksheet (8 copies)
- Listening CD & CD player (about 2 min)
- Pictures of Hotel situations (order taking in restaurant, check in and out at the front desk)
- Listening worksheet (Quiz – answer and questions) (8 copies each)
- White board, board markers & tape

 

Aims:

- To Learn about New Vocabulary and expression for Hotel reservation by Sentence and Vocabulary Matching 

-  To enable students to improve their listening skills by repeat listening the dialogue 

-  Ss can understand the dialogue by answering short question with worksheet 
-  To practice various expression in real situation by Roll play with a pair 

-  To practice writing by creating a short story about another real situation in a hotel or restaurant.
 
	Language Skills:

- Reading: check answer the questions worksheet

- Listening: the speakers’ short conversation which happened in a Hotel
- Speaking: practicing roll play and presenting Ss owns mini dialogue with a partner

- Writing: creating a mini dialogue with a partner.
Language Systems:

- Lexis: Vocabularies and idioms used in check- in service at the Hotel 
- Function: Communication when check in service with a partner 
- Discourse: Using different expressions in different situation at the Hotel service 


 Assumptions about Students:
Students already know:

- Most of student has a good experience or a bad experience in a hotel. 

- Ss know what hotel service is 

- The teacher’s style of teaching and the pace of the course
	Possible Problems and Solutions:

- Students may do not know what hotel is

➞Teacher Leads in Hotel service with showing pictures: Let Ss speak their own experience. 
- Some Students may not understand the dialogue: 

➞ give more opportunities to listening the dialogue 
- If Ss can takes longer than 5 minutes for answering the questions 

➞ Ss can match their answer with a partner after that quickly answer check together.  
- If Ss cannot finish their mini dialogue earlier than anticipated,

➞ give Ss a case and little help
- If Ss cannot finish their mini dialogue earlier than anticipated

➞ Let Ss doing their roll play in front of another Ss and other Ss can compare with theirs.



References:

- http://www.esl-lab.com/hotelreservations/hotelreservation
- Images searching ‘check in ’ :http://www.google.co.kr/search
	Lead-in 

	Materials: Board and pictures 

	Time
	Set Up
	Description of activities

	4 min

	Whole Class

	Procedure:
Hello everyone, how are you today? How’s your chu -seok?
Have you stayed in a hotel during holiday with your family?
What did you do in there? 

(Elicit the hotel pictures and attach on the board)
[image: image1.jpg]


 [image: image2.jpg]



Tell me what they doing? ( if Ss say some Vocab, write on the board) 

OK, so today, we will listen to front desk clerk and customer who are in a hotel. Now, we will learn more vocabularies and idioms in dialogue using these pictures.



 

	Pre-activity: 

	Materials: Pre- teach vocabulary worksheet, Board, Pictures

	Time
	Set Up
	Description of activities

	5 min

	Whole Class
Individually 

	Procedure:
1. Eliciting
(using same pictures.)

Instruction
Have you ever had bad experience in a hotel about the service? 
(sharing information)
(Elicit vocabularies related to the dialogue write them on the board) 

2 matching vocabulary
Instructions
Here are some vocabulary which related to main dialogue
Read sentence first and try to match right answer. You have 3 minutes 

(give  worksheet to the Ss)

CCQ
Are you working with your partner?

How much time do you have?

Give time warning: 1 min left

Check answer together: if Ss do not understand give antonym and synonym)
Now we will listen main topic 


  

	Main Activity:

	Material: CD& CD player, Listening worksheet 

	Time
	Set Up
	Description of activities

	10 min

	Whole Class

	1. Listening for the Main Idea (General understanding)
Instructions 
Listen carefully and think the customer why the customer was frustrated. When you listening to the CD player, please focus on hotel facility 
CCQ

How many things you think during listening?

(# Play all tracks without stopping)

If Ss feel difficult ask to the Ss 

And listen one more. 

At this time try to write key words on the paper.

Check general idea 

GQ ) What are they doing? 
 Where the customer wants to go?

 Is he wants to get in his room? 
If Ss cannot answer ( listen difficult part 

If Ss can answer( give work sheet 




 

	Post-activity

	Materials: paper and work sheet 

	Time
	Set Up
	Description of activities

	9 min 
2min
	Individually 

Whole class 

 
	1. Free Production
Instructions
Ok good. Now I will give a work sheet try to answer for each question. and if you finish, check the answer with your partner

You have 2min. 

CCQ

Are you working in pairs?

How many minutes do you have?
Can you check the answer with your partner?

If Ss finish earlier than anticipated ( make them mini roll play 

Check answer together

Share some of student’s role-playing

2. Conclude lesson

Did you have fun today?

So, Can you speak to the clack when you need something in a hotel? 

Give homework
Good job today! I want you to bring a bad or good in different place then we will have discuss tomorrow 

See you tomorrow!




(Script)

Man: Hi. I have a reservation for tonight, and I just want to check in. 

Hotel Clerk: Sure. What's your name? 

Man: Uh. Mike Adams. 

Hotel Clerk: Okay. Let me check here. Um. Here's your key to open your door. You're in room 360. Just walk down this hall [Okay.], and you'll see the elevators on your right. 

Man: Oh, okay, and what time is the restaurant open for breakfast? 

Hotel Clerk: It serves breakfast from 6:30-10 a.m. 

Man: Oh, okay. And, uh, where's the exercise room? I'd like to, you know, run a couple of miles before going to bed tonight. 

Hotel Clerk: It's on the second floor, and it's open til 10 tonight [Okay.], but the treadmill isn't working. 

Man: Oh, oh well. And one final question. Do you have wireless Internet in the rooms? 

Hotel Clerk: We DO [Ah!]. . . for $7.95 a night. 

Man: Uhhh, I thought something like that would be free. 

Hotel Clerk: No, sorry, sir but you can get free wireless access if you sit in the parking lot on the far north side. [Oh!] You see, the hotel next to us has wireless and . . . . 

Man: Oh, great. Um, and uh . . . forget that. And every room has a refrigerator, right? 

Hotel Clerk: Well, we can have one put in your room for an additional ten dollars a night. 

Man: Ahhhh. I thought something like that would be included in the price of the room. 

Hotel Clerk: Sorry, sir. 

Man: Well, you know, it . . . it kind of irks me it when hotels nickel-and-dime their customers like this. I mean, I checked with sev(eral hotels) . . . I mean I checked with sev(eral hotels) . . . 

Hotel Clerk: You really should have checked this one too, shouldn't you have, buddy. 

Man: (Laughing) I . . . I guess that I . . . I'm all flustered now. I mean all the other hotels provide these amenities for free. 

Hotel Clerk: Sorry, sir. It's just the way it is at this hotel. 

Man: And the bed? Is that extra too? 

Hotel Clerk: Of course . . . NOT. 

Man: Oh. I've had it. I'll just try the hotel across the street. I'm sure they'll give me better service. 

Hotel Clerk: Okay, but you'd be canceling your reservation here, so we'll have to charge you a cancellation fee of 50% of the cost of the room. 

Man: Ahhhh, forget it. I can't win either way. What's my room again? 

Hotel Clerk: Three sixty (360). 

Man: Ughhhhhh!!! 

(Pre-teach vocabulary worksheet)
[image: image3.png]


Some hotels __________________ their patrons during busy holiday seasons.

She ran on the _______________ for about an hour at the hotel.

The hotel will ______________ additional towels and bedding upon request.

I've _________. If the hotel doesn't clean the room better, I'm going to check out.

You'll find a restaurant about a ___________ away from the hotel.
Treadmill   had it                        provide     mile      nickel-and-dime

Listening worksheet
1. Where is the man's room in the hotel?
[image: image4.wmf]A. the first floor
[image: image5.wmf]B. the second floor
[image: image6.wmf]C. the third floor

2. What time is breakfast served in the morning?
[image: image7.wmf]A. 6:00-10:30 a.m.
[image: image8.wmf]B. 6:30-10:30 a.m.
[image: image9.wmf]C. 6:30-10:00 a.m.

3. Where can the man get a free wireless Internet connection?
[image: image10.wmf]A. in his hotel room
[image: image11.wmf]B. in the restaurant and lobby
[image: image12.wmf]C. outside of the hotel

4. What is the cost for a refrigerator in the man's room?
[image: image13.wmf]A. $7.50
[image: image14.wmf]B. $10.00
[image: image15.wmf]C. It's free. Of course!

5. What does the man decide to do at the end of the conversation?
[image: image16.wmf]A. He accepts the unfortunate circumstances and stays at the hotel.
[image: image17.wmf]B. He is really upset and decides to stay at the hotel across the street.
[image: image18.wmf]C. He reschedules his hotel reservation for a different day.
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