Lesson Plan Template Task Based Lesson (TBL)

	 FORMCHECKBOX 
 Listening    FORMCHECKBOX 
 Speaking    FORMCHECKBOX 
 Reading    FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing


	Topic:   service industry : etiquette



	Instructor:

Natalie
	Level:
Upper intermediate
	Students:
17
	Length:
30 Minutes


	Materials:
· White board, board markers & tape
· Sheets of A4

· Pictures for eliciting
· Wall chart - promotion for demonstration 

· Worksheets for writing about memorable service and the promotion

· Slip of papers for post-activity(there are words about service)


	Aims:

· Main aim: To enable students to improve their speaking skills by talking about service

· Secondary aim: Students will talk about service by guessing and explaining
· Personal aim: I want to improve my pronunciation and I want to be more confident




	Language Skills:
· Reading: Students will read the slip of papers in post activity

· Writing: Students will write about memorable service they experienced in pre activity
· Speaking: Students will speak and explain the word by ‘Guess What it is’
· Listening: Students will listen each other’s presenting



	Language Systems:
· Phonology: none to discuss
· Lexis: discuss about jobs and important things in service
· Grammar: handouts about the difficult situation
· Function: company P.R and advertisement for their company
· Discourse: discussing important vocabularies of service 



	Assumptions:
· Some students may not have any memorable experience about service
· Students already know what is service and kinds of service job

· Some students may have trouble to promote their company
· Students know the teacher’s style of teaching and the pace of the course


	Anticipated Problems and Solutions:

Anticipated Problems
Solutions
-Students may not understand the activity and how to do 
-Show more demonstration with other students who understand and use TPR

-If the students can’t explain the word in post activity

-Give key words to explain easily or find volunteer who can help the student 
-If time is short

- Cut post activity discussion short and only ask 2~3 students to share their opinions about their guessing
-If students finish their tasks earlier than anticipated,

- Do the SOS activity and discuss about our topic as long as possible



	References:

· Naver  image
· Impact ice-breaker from classmates


	Lead-In

	Materials: board, pictures for eliciting


	Time
	Set Up
	Student Activity
	Teacher Talk

	2min
	T-WC

	Greetings 
2guiding question
	Procedure: 

Good morning class!

Ok, 
How often do you go to the department store?

Do you think you are polite?



	Pre-Activity

	Materials: A4

	Time
	Set Up
	Student Activity
	Teacher Talk

	1min
4min

1min
	T-WC
T-WC
individual

T-WC
	Procedure:

Students will answer
‘subway’ and ‘No’
Students will say the reason and ‘Etiquette’
Answer CCQ 
Concept check question

Instruction

Student will write about the worst service that they had
Demonstration

Students will understand the activity by demonstration
Students will answer ICQ

Instruction check question

Extra ICQ that verifying the students know what to do based on my lesson

Students will start the activity
Students will present their work
Students will answer ‘Hotelier’
Students will tell kinds of service job.

	Procedure:

Ⅰ. Eliciting

Look at this picture!
Where can you see this kind of person?

(subway)

Do you like this kind of people?

(No)

Why? (because they don’t have a manner)

Alright, we can say that ‘they don’t have a manner and what’s the synonym of manner?

Start with letter E... 
(Etiquette)
Good, it’s etiquette.
CCQ
In Asian culture, is this proper etiquette?
(gesture-briefly nod your head)

In Asian culture, is this proper etiquette?

(gesture-bow down full)
Ⅱ.  Remind
Instruction
Do you have any experience about bad service?
Now, I will share the papers to you.
You’re going to right the worst service that you had in your life.
I’ll give you 3minutes to do this and work individually.
Demonstration
Ok, I will tell my story first.

A few days ago, I went the restaurant with my boyfriend but I found hair in my lemon aid. And I told it to staff but the manager didn’t apologize to us and they were suspicious about us putting it on purpose. Now, It’s your turn. But please don’t start before I say go.
ICQ
What are you going to do?

How many minutes do you have?
Are you working individually?

Explicit ICQ
Will you write about best service that you had?
And, begin!

(Monitor discreetly. Answer students if they ask questions. Give time warning: 30 seconds left.)

One minute left, 1minute left. 30seconds left. 10seconds left. 10 more second. Time’s up

Ok, from Nicky, Can you tell me your experience?
Good job
Thank you for sharing. 

Ⅲ. Prediction
Instruction
I’m going to show a picture (Hotelier). Can you guess the job of him?
Alright, Hotelier. It’s kind of service sector. 

What else?

Can you give another service job for me?
Yes, we have flight attendant, waitress..etc 



	Main Activity

	Materials: board, wall-chart about promotion

	Time
	Set Up
	Student Activity
	Teacher Talk

	2min
5min

5min
	T-WC

T-Ss
Ss-Ss
	Procedure
Students will move to their group

Introduction
Students will discuss ‘how they can promote their company with service’ with their members
Students will understand the activity by demonstration
Instruction check question

Extra ICQ that verifying the students know what to do based on my lesson

Students will discuss with their group

Call on each group and commend the answer that student’s presented.
	Procedure
Please follow after me ‘Hotelier’ ’Flight attendant’ ‘waitress’
All the Hotelier will move right side

All the Fight attendant move to left side

Last the waitress please move to middle

(I will attach the wall-chart while they’re moving)
Ⅰ. Promote our service
Introduction
Everyone in each group will be manager of restaurant, airport and the hotel. What you’re going to do is to promote your company and the service of your company to another group. I’ll give you 5minutes. But please do not starts before I say go.
Demonstration
Here is the example.

(show wall chart to student and read it)
ICQ
What are you going to do?

Are you working in a group?
How many minutes do you have?
Explicit ICQ
Are you customer? 
And begin!

(Monitor discreetly. Answer students if they ask questions. Give time warning: 30 seconds left)
One minute left, 1minute left. 30seconds left. 10seconds left. 10 more second. Time’s up

Ok, group Hotelier, What problem did you receive?

How can you solve the problem?

Ok, that’s a good way.

Thank you for sharing 


	Post Activity

	Materials: pictures of thing about service, small papers for counting


	Time
	Set Up
	Student Activity
	Teacher Talk

	3min
3min

2min

2min


	T-WC

Ss-Ss

T-Ss
	Procedure
Instruction
One student will guess what’s described by other student about things that are valuable in service. At the same time, the person who is guessing should count the papers 
Students will understand the activity easily

Instruction check question

Extra ICQ that verifying the students know what to do based on my lesson
Students will start activity

Students will present their work
Students will unscramble the word ‘ service’
Students will ask question freely
	Procedure
1.Guess what it is
Instruction
Now, as a same group, we’re going to do some exciting activity. I’ll give you some words about the service. And each group should choose one captain and the captain will guess the words. But the captain should count the papers while guessing (show the papers to students) .The other group members should explain the words without gesture. I’ll give you 90seconds. But please do not start before I say go.
Demonstration
(demonstrate with my volunteer)
ICQ
What are you going to do?

Are you working in a group?
How many seconds do you have?

Explicit ICQ
Can you use a gesture?
Ok than Let’s start from group hotelier!
(Monitor discreetly. Answer students if they ask questions.

Give time warning: 30 seconds left)
30seconds! 10seconds!

Time’s up!
Ok, from Hotelier group how many did you guess? And how many papers did you count?

All the groups did very nice job.
Please go back to your original seats.
Ⅱ. Conclude lesson

Ok, I didn’t hear any mistakes from you

Can you unscramble this word?

‘evrseic’ →‘service’
Do you have any question about the lesson?

If there are no any questions, I will conclude my lesson for today.

Good job today. And I’ll followed by Hailey!


	SOS Activity

	Materials: n/a

	Time
	Set Up
	Student Activity
	Teacher Talk

	3min
	Whole class
T-WC

Ss-Ss
	Student will listen the instruction of activity

Students will understand easily through demonstration
Students will answer CCQ & ICQ

Concept check question
Instruction check question
Extra ICQ that verifying the students know what to do based on my lesson
Students will start activity

Students will tell about last person and their adjective
	Procedure

Introduction
Please stand up class!

We’ll do activity called ‘Alphabet touch’
What we are going to do is to make the adjective that start with the letter ‘S/E/R/V/I/C/E’. All the students will have one alphabet on the paper. The rule is an adjective that you’ll make should describe the classmates. If you finish of making an adjective, you can seat in your chair and wait until the classmates make an adjective for you. But the rule is when you make an adjective, you should do high five to them. I’ll give you 2minutes. But please do not start before I say go.
Demonstration 
For example, Joy has a letter ‘S’.

I can tell her the word ‘sexy’. Then, I’m can sit on my chair and wait for other classmates.
CCQ
Does describe mean misrepresent something?
(No)

Does describe mean portray something?

(Yes)

ICQ
What are you going to do?
How many minutes do you have?
Are you working individually?

Explicit ICQ
When you made an adjective for your classmates, what do you have to do?

(High-five)
And, Begin!
(Monitor discreetly. Answer students if they ask questions.

Give time warning: 30 seconds left)

1minute! 30seconds! 10seconds!

Time’s up!

Who is the last person?

Ok, thank you for participation.

This is all about today. Bye!
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