Speaking Lesson Plan

	 FORMCHECKBOX 
 Listening    FORMCHECKBOX 
 Speaking    FORMCHECKBOX 
 Reading    FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing


	Topic: Hotel’s complaint (Receptionist & Guest)



	Instructor:

Grace
	Level:
Upper Intermediate to Advanced
	Students:
16
	Length:
30 Minutes


	Materials:  
· 3 different pictures
· “A letter of complaint” worksheet for pre-activity(9 copies)

· “Hotel Guest Role-Play” worksheet for main activity(16 copies)

· “Hotel Bulvar” worksheet for post activity(9 copies)
· Title card
· Board and board makers



	Aims:  
Primary aims:

· Student will develop the speaking skill by discuss with group or pair.
· Student will practice and improve their speaking skills by read the script and do the role play.
Secondary aims:

· Student will develop intensive reading skill by matching and finding the right answer.
· Student will improve listening skill by listening to other students’ opinion.
· Student will develop writing skill by making sentences.
· Student will encourage speaking skill by discuss with group members and presentation.
Personal aims:
· Understanding about topic

· To make students to speak and practice the pronunciation.
· To learn to speak by activities. 




	Language Skills:
· Reading: Students will read and matching.
· Speaking: Students will discuss with group members.
· Writing: Students will make sentences for the main activity.
· Listening: Students will listen to the teacher’s instruction and the discussion of the group members.



	Language Systems:

· Lexis: Vocabulary and idioms used in worksheet, teacher’s explanation and students won sentences.
· Phonology: Listening to teachers and other students’ pronunciation.
· Function: Describing situations that things are done by somebody else for us. 
· Grammar: None to discuss.
· Discourse: Students will discuss with pair.



	Assumptions:
Students already know:
· how the class is set up and run
· the teacher’s style of teaching and the pace of the course

· students are all over 20

· most students know what hotels use.



	Anticipated Problems and Solutions:
Students may not be able to follow the worksheet
· Follow the task-feedback circle: let them listen to the tracks again until they get the list of the content
Some students will have difficulty in doing the fill in the gap question worksheet.

· Have students do themselves first and give some help. If they still don’t know, explain the general story of the text.

If students need more time to finish their activity (cut-off plan)

· Be flexible with the time. Give students more time to finish their activity and cut off the time of post activity.

If students finish their activity early (SOS plan)

· Give students extra comprehension question worksheet.



	References:
http://www.bogglesworldesl.com 
http://www.google.co.kr/search
http://www.busyteacher.com


	Lead-In

	Materials: pictures, board, board marker

	Time
	Set Up
	Student Activity
	Teacher Talk

	2mins
	Whole class

	Greeting and listening
Students will answer
Listening and answer the questions
Guess the topic
	Hello everyone, how are you today?

How was the weekend? Anything special? 
Eliciting
Here is the picture. Where is this picture?
(Showing the picture)

(Listen to the students)
Why people are at this place?

(Listen to the students)

(Put the picture on to the board)

Here is another picture what is this picture show? 
(Showing the picture)

(Listen to the students) 
(Put the picture on to the board)
Here is the last picture what they are doing?
(Showing the picture)

(Listen to the students)
Where this people go?

(Listen to the students)

(Put the picture on to the board)

Good! Yes, today’s topic is “Hotel”
(Write on the board.)



	Pre-Activity

	Materials: a letter of complaint worksheet, board, board marker

	Time
	Set Up
	Student Activity
	Teacher Talk

	3mins
2mins


	Whole class

Pair
Whole class


	Listening to the instructions of teacher telling.
Listen to the teacher and discuss in pairs
Listen to the other student and speak


	Have you ever complaints about something at the hotel? Here is the mix of a letter of complaint and letter of reply so you are going to find the letter of complaint and letter of reply. You have 3 minutes and you will work as a pairs.
Instruction

Give the letter of complaint worksheet and try to find and match the letter of complaint and letter of reply. They will work with a pairs. You have 3 minutes.
ICQ

-Are you working alone?
-What are you supposed to do?

-How much time do you have?

(Distribute the worksheet and monitor discreetly)

You have 1 minute left.
Check the answer.

CCQ

-If you are receptionist and get complaints from the customer how can you handle with it?
-Than if you are customer and not happy with the service how can you react to the receptionist?



	Main Activity

	Materials:  hotel guest role-play worksheet, white board, board marker

	Time
	Set Up
	Student Activity
	Teacher Talk

	8mins
5mins


	Whole class
Whole class


	Listen to the instruction and discuss with group members
Listen to the instruction and discuss with their partner
Listen to the instruction and present

	Do you know how important to get the correct personal information and the reservation details from the customers? Now you are going to be a receptionist and customers to do some role play to get the correct information.
Receptionist will get the details about the rooms and cost of the rooms and person who customer they will ask the information about the hotel and need to write down the information. 
Each person will have 4 boxes and interview 4 times each. When the partner finish it than take the turn to do the other. Do not show the information to partner. Play as a real! After you finish I will pick a volunteer pair to come forward and present what they wrote. You are going to work as a pair and you have 8 minutes.
.
Instruction 
Students will get the hotel guest role play worksheet. They will work as a pair and each person will have a turn to do the receptionist and the customer. Do not show to the partner. After finish it, pick a volunteer pair to come forward and present what they wrote. Each student will have a 4 boxes to fill and they will have 8 minutes to do it.
Demonstration

Show hotel guest role play worksheet to the students.
ICQ

-What should you do?
-Who do you work with?

-How much time do you have?

(Distribute the pictures of desert island equipment)
1 minute left.
(Monitor discreetly)
Pick a volunteer pair to come forward and present what they wrote.
CCQ

-If receptionist missed the customers information who booked for summer vacation what will you do?

-Is it ok to give a personal detail to the other family member?



	Post Activity

	Materials: Hotel Bulvar worksheet, white board, board marker

	Time
	Set Up
	Student Activity
	Teacher Talk

	7mins
3mins


	Whole class
Whole class


	Listen to the teacher’s instruction
Listen and speaking

Students will present and other students will listen
	Do you have good or bad memories at the hotel? Here is a two different reviewed about the hotel Bulvar. Read the text and discuss with you partner and talk about your own experience. Work as a pair and you have 7 minutes.
Instruction

Give the hotel Bulvar’s customer review there are two review but they have opposite opinion about the hotel. Students will read the text and they will discuss with their partner and they will talk about their own experience about hotel had good or bad memories.
ICQ

What are you doing?
How much time do you have?

Who do you work with?

(Monitor actively)
You have 1 minute.

Ask students “Do you have any memorable experience from the hotel?” 
(Listen to the students)
Feedback

-Does the complaints are only in the hotel?
-How do the complaints get solved?
Good! I hope you enjoyed today’s lesson and I hopefully you understand the complaint in hotel. Good afternoon and see you tomorrow.

	SOS Plan

	Materials: bingo worksheet, white board, board marker

	Time
	Set Up
	Student Activity
	Teacher Talk

	5mins

	Whole class

	Listen to the instruction and answer the questions

	Now you will do the bingo that practices the vocabulary using at the hotel. But when you do the activity you just cannot tell the vocabulary need to describe it. Working with your partner and you will have a 5minutes.
Instruction

Give the bingo worksheet that has the vocabulary using at the hotel. But students cannot tell the vocabulary straight to the partner, need to describe the word. Students will have 5 minutes and they will work as a pair.
ICQ

What are you going to do?

Are you working alone?
How much time to you have?
(Distribute the paper and monitor)
Feedback
-Can this vocabulary use at real hotel?
Great!! Did you enjoy the lesson?
Me too, I like you to use vocabulary at the hotel. Good afternoon and see you tomorrow.
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