TASK BASED LESSON PLAN TEMPLATE

	Lesson Plan

	 FORMCHECKBOX 
 Listening    FORMCHECKBOX 
 Speaking    FORMCHECKBOX 
 Reading    FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing

	Topic: Do you have a receipt? ( Returning goods )


	Instructor:
KIM, MINJUNG
(MICHELLE) 
	Level:
Pre-intermediate
	Students:
8
	Length:

30 minutes


	Materials: 

· Listening CD & CD player (conversation1&2)

· White board, board markers
· Vocabulary activities worksheet ( 8 copies)

· Comprehension questions worksheet ( 8 copies)

· Blank Papers (8 copies)


	Aims:
· To be able to identify the main idea and the specific information of the dialogue while listening.

· To learn vocabulary and expressions for classroom with worksheet. 

· To practice pronunciations through reading the script aloud.
· To be able to pick up details from the fast-paced real-life talk by answering details questions on comprehension questions on a worksheet.
· To practice listening and speaking by discuss with group members.


	Language Skills:
·  Listening: conversation between man and woman

· Reading: reading the text and comprehension questions worksheet

· Writing: vocabulary activities worksheet
· Speaking: prediction  and comparing answers within groups


	Language Systems:
· Lexis: idioms and key vocabulary in the text
· Function: predicting, giving and receiving opinions 

· Discourse: expressing opinion, talking about their own experience 
· Structure: relative clauses

· Phonology: reading the text


	Assumptions:

Students already know:
· How the class is set up and run ( in pairs of students) 
· All students are able to express their ideas and opinions in English

· Most students have been on returning goods.


	Anticipated Errors and Solutions:
· Students may not know vocabulary words in the conversation

→ Encourage students to guess from context

· Students may not be able to pick up details from the listening

→ Chunk the listening (pause-play-pause-play)

· Students may need more time to work on comprehensive questions worksheet
→ If it takes longer than 5 minutes, cut answer-checking short by verbally sharing the answers instead of having students write them on the board.

· If time is short

→ Cut reviewing today’s topic and reduce the number of students sharing their opinions.

· If students finish their tasks earlier than anticipated

→ Ask as many students as possible about their experiences of getting refund a goods.


	References:
· Try on course7, Lesson2 “ Returning Goods”  by EJ plus 
· http://kata555.blog.me/40138275636
· http://blog.naver.com/a6gold98?Redirect=Log&logNo=150172592754



	Lead-In

	Materials: Picture, Board and Markers

	Time
	Set Up
	Student Activity
	Teacher Talk

	 2min
3min
	Whole
Class
	Answering teacher’s 
questions

Answering teacher’s 

questions-speaking  


	Procedure: 
Greeting 
Hello everyone, how was your weekday? What did you do?

(Showing Ss a picture to elicit the topic)

Look at the picture. 
[image: image1.jpg]



[image: image2.jpg]



(Picture is of dress shop)

What comes to mind? 
(get Ss’ ideas and write them on the board)
-Where do you or your friends go clothes shopping on a regular basis? 
-What are typical things you buy and how much do you spend on wearing per month? 
-Have you ever got refund goods?
Ok, so today, we will listen to man and woman conversation. But first, we will learn some vocabularies the speakers use.


	Pre-Activity

	Materials: vocabulary activities worksheet and Board

	Time
	Set Up
	Students Activity
	Teacher Talk

	5 min

	Individually

Whole Class
	Speaking & writing

	Procedure:
Vocabulary activities worksheet
1. Work individually. Answer the questions based on vocabularies work sheet.
2. Check the answer as a class  
Check answers: let students write the correct vocabularies on their work sheet 
- Go through the vocabularies one by one
- Elicit the meaning from students
- Explain the meaning if necessary



	Main Activity

	Materials: CD & CD player, Comprehensive questions worksheet, Board 


	Time
	Set Up
	Student Activity
	Teacher Talk

	 3min
3 min
3min

3min

3min
	Whole Class
Individually
Individually

Groups
Individual
	Listening
Listening 

& writing

Listening

Speaking

Listening, reading

&writing


	Procedure:
Instruction 
1. Listen to the 2 speakers. 
Think about the conversation between man and woman. Listen to the conversation without script.
CCQ: Can you take note?
What are you supposed to think about?
What do you think about man?

What do you think about woman?
2. Listening for Details –part1
Instructions

Now listen to the speakers one by one this time. Answer the multiple-choice on the worksheet as you listen. Work individually.

Let students write answers as they listen.

· Do you need to listen again?

· Yes → Play again

· No → Play next part
(Follow the same cycle until finished with conversation )
3. Listening details –part2

Now listen to the same conversation again. 

You can fill in the blanks on the work sheet as you listen. Work individually
Now compare the answers with your partner. When you have an agreement, send a representative up front and have them answer the questions on the board. 
Group 1, answer the question # 1

Group 2, answer the question # 2

(Same for groups 3&4)

4. Listening details –part3
Let students listen shortage audio clip with script#2 and fill in the blanks 
· Do you need to listen again?

· Yes → Play again

· No → Play next part
Now compare the answers with your partner. 
Group 1, answer the question # 1

Group 2, answer the question # 2

(Same for groups 3&4)
Check the answers as a whole class after the representatives answers multiple choices. 
Listen to the conversation one last time.


	Post Activity

	Materials: n/a

	Time
	Set Up
	Student Activity
	Teacher Talk

	5 min

	Groups
Groups

Whole Class
	speaking

	Procedure:
Ⅰ. Free Production

Instruction
Imagine you need to go dress shop for getting refund because shirt you bought was something wrong. Have you had its kinds of experience?
Discuss with your groups. You have 3 minutes.
CCQ

Are you working in pairs?
For how long?

(Monitor actively and participate within each group.)
Share student’s opinions.

Take 2~3 volunteers if running out of time.

Ⅱ. Conclude lesson

Elicit today’s vocabularies for students

Give homework

Write one sentence for each vocabulary you learned today.

Good job today. See you guys tomorrow!
Plan B : Listen to music & Fill in the blanks


Vocabulary Activities Worksheet
1. I bought this portable CD player, and it doesn’t _____. 


A. work

B. worked

C. working
2.  You can exchange another one, do you have a _______?

A. receipt

B. CD player

C. wallet
3. I don’t want to exchange it for another one. I rather get a ______.

A. refund

B. jacket

C. goods
4. You’ll need the store _______ to show proof of purchase if you want to return any of the items.


A. coupon


B. receipt


C. case

5. I bought this jacket here, but I’d like to ______it, please.


A. return

B. receipt

C. threw
Comprehensive Questions Worksheet
1. Why did the woman go to the dress shop?
[image: image3.wmf]A. There is a hole in the lining and the zipper doesn’t work.
[image: image4.wmf]B. The woman needed to buy a jacket.
[image: image5.wmf]C. The product was on sale at the supermarket for that day only.

2. Which item did she buy?
[image: image6.wmf]A. Some pants
[image: image7.wmf]B. A jacket
[image: image8.wmf]C. A Shirt
3. What does woman want to?
[image: image9.wmf]A. She wants to get a refund.
[image: image10.wmf]B. She wants to buy a blue jacket.
[image: image11.wmf]C. She wants to exchange her good for another one. 
4. Which item did the woman NOT buy?
[image: image12.wmf]A.  A Shirt
[image: image13.wmf]B.  A jacket
5. Did the woman have a receipt?
[image: image14.wmf]A. Yes
[image: image15.wmf]B. No
[image: image16.wmf]C. It did not mention.
Listen and fill in the blanks - #1
Clerk: Can I (     )(    )?
Susie: Yes, I (           ) (           ) (          ) here, but (       ) (         ) (     ) (         ) (     ), please. 

Clerk: Is there something wrong with it? 
Susie: Yes, I didn’t notice it when I (            ) (   ), but there is (  ) (         ) (  ) in the lining and this zipper (                  ) (           ).

Clerk: (            ) (   ) (             ) (  ) (             ) (    ) (    )?

Susie: Sure. (            ) (        ) (                 ).

Clerk: Hmm. I’m really sorry about this. Would you like to (            ) (   ) for (          ) one? 

Susie: Well, (          ) (             ) (        ) (   ) (                   ).
Clerk: I understand. Do you have (   ) (               )?

Susie: Yes, I do. (            ) (    ) (    ). 

Listen & answer the questions below - #2
1. Where did I go and buy a new washing machine?

2. Why did I decide to get a new washing machine? 

3. Why did I not want to exchange the broken machine for a new one? 

Listening Script. #1 ( I’d rather get a refund)
Clerk: Can I help?
Susie: Yes, I bought this jacket here, but I’d like to return it, please. 

Clerk: Is there something wrong with it? 

Susie: Yes, I didn’t notice it when I bought it, but there is a hole in the lining and this zipper doesn’t work well.

Clerk: May I have a look at it?

Susie: Sure. Here’s the jacket.

Clerk: Hmm. I’m really sorry about this. Would you like to exchange it for another one? 

Susie: Well, I’d rather get a refund.

Clerk: I understand. Do you have a receipt?

Susie: Yes, I do. Here it is. 

Listening Script. #2 ( I purchased a new washing machine based on its features)

I recently bought a new washing machine from the Electronics Market. 
The main reason that I decided to purchase that washing machine was its features. 
I needed a machine that could both wash as well as dry my clothes. 
The one I had didn’t have a drying function so I had to pull all the clothes out from the machine and hang them out to dry. 
I was happy with my new washing before it broke down. 
I couldn’t believe that the new machine broke down like that. 
The machine which was in operation broke down suddenly and it made me completely freaked out. 
I called the customer service center to figure out what happened to the machine. 
They said there was a problem with some parts of the machine and offered to exchange it for a new one. However I didn’t want to exchange it. 
I just wanted to return it so I got my money back because I don’t know what will happen with the machine in the future. 

It was a bad memory which I do not want to keep. 

Plan B : Listen to Music and Fill in the blanks
1. Ain’t no mountain high enough                    - Michael Bolton –
________, baby   Ain’t no mountain ______,  ain’t no valley _____
Ain’t no river _______ enough, baby! 

If you ______ me ______ me, no matter where you are No matter how _____! 

Don’t worry, baby!

______ ______ my name I’ll be there ___ __ ______  

You don’t _______ ___ _______! 

Cause baby: 

Ain’t no mountain ______ enough   Ain’t no valley _______ enough 

Ain’t no river _______ enough.  ___ ______ me from _________ ___ you, babe!

__________ the day I _____ you _____? I told you 

You could always _______ ___ me, darling

From that day on I _____ __ ____ 
I’ll ___ ______ where you want me, somewhere, somehow

Cause baby love:

Ain’t no mountain _____ enough Ain’t no valley ____ enough Ain’t no river _____ enough 

To keep me from _______ ___ _____, babe! Oh no darling, no ain’t, no ain’t

The winter’s cold, ________ _____ me baby cause you are my love

If you’re ever ___ ________, I’ll be there ___ ____ _______
____ ______ ____ ___ , oh baby! Our love is ______ ______ in my heart 

Even though we are miles apart, huh! If you ever need a _______ _______
I’ll be there on the doubles ___ _____ ___ I can!

Don’t you know that 

Ain’t no mountain high enough Ain’t valley ____ enough Ain’t no river ______ enough 

To keep me ____ ______ ___ you ,babe!

Ain’t no mountain high enough Ain’t valley low enough Ain’t no river ______ enough 

To ______ ___ from ______ ___ you ,babe!

Ain’t no mountain high enough

Ain’t no mountain high enough

Ain’t no mountain high enough

2. You raise me up                              - Secret garden – 
When l am _____ and, oh my soul, so _____
When troubles _____ and my heart ______ ___
then, l am still and ______ ______ in the _______
until you _____ and ____ awhile with me
You ______ ___ ___ so l can ________ ___ mountains
You _______ ___ ___ to _____ ___ stormy seas
I’m strong, when l am on your shoulders
You raise me up to more than l _____ ___
You raise me up so l _____ ______ ___ mountains
You raise me up ___ _____ on stormy seas
You raise me up to more than l can be
You raise me up so l _____ ______ ___ mountains
You raise me up ___ ______ ___ stormy seas 
You raise me up
I am strong, when l am on your shoulders
You raise me up so l _____ ______ ___ mountains
You raise me up  ___ _____ ___ stormy seas

You raise me up     I’m strong, when l am on your shoulders
____ _____ ___ ___ ___ _____ ____ __ ____ ___ 
You raise me up to more than l can be

Plan B : Listen to Music and Fill in the blanks
Ain’t no mountain high enough       - Michael Bolton –
Listen, baby   Ain’t no mountain high , ain’t no valley low

Ain’t no river wide enough, baby! 

If you need me call me, no matter where you are No matter how far ! 

Don’t worry, baby!

Just call my name, I’ll be there in a hurry  

You don’t have to hurry! 

Cause baby: 

Ain’t no mountain high enough   Ain’t no valley low enough 

Ain’t no river wide enough To keep me from getting to you, babe!

Remember the day I set you free? I told you 

You could always count on me, darling

From that day on I made a vow I’ll be there where you want me, somewhere, somehow

Cause baby love:

Ain’t no mountain high enough Ain’t no valley low enough Ain’t no river wide enough 

To keep me from getting to you, babe! Oh no darling, no ain’t, no ain’t

The winter’s cold, can’t stop me baby cause you are my love

If you’re ever in trouble, I’ll be there on the double

Just send for me, oh baby! Our love is right down in my heart 

Even though we are miles apart, huh! If you ever need a helping hand

I’ll be there on the doubles as fast as I can!

Don’t you know that 

Ain’t no mountain high enough Ain’t valley low enough Ain’t no wide enough 

To keep me from getting to you ,babe!

Ain’t no mountain high enough Ain’t valley low enough Ain’t no wide enough 

To keep me from getting to you ,babe!

Ain’t no mountain high enough

Ain’t no mountain high enough

Ain’t no mountain high enough

Ain’t no mountain high enough

You raise me up       - Secret garden -
When l am down and, oh my soul, so weary

When troubles come and my heart burdened be
Then, l am still and wait here in the silence
Until you come and sit awhile with me

You raise me up so l can stand on mountains

You raise me up to walk on stormy seas
I’m strong, when l am on your shoulders
You raise me up to more than l can be
You raise me up so l can stand on mountains
You raise me up to walk on stormy seas

You raise me up to more than l can be
You raise me up so l can stand on mountains
You raise me up to walk on stormy seas 

You raise me up
I am strong, when l am on your shoulders
You raise me up so l can stand on mountains
You raise me up  to walk on stormy seas

You raise me up     I’m strong, when l am on your shoulders
You raise me up to more than l can be
You raise me up to more than l can be
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