TBA Lesson Plan

	 FORMCHECKBOX 
 Listening

	Topic:  
Making a doctor’s appointment


	Instructor:

Tina
	Level:
Intermediate(adult)
	Students:
14
	Length:
30 Minutes


	Materials:

Doctor’s appointment record (PPT), white board and board markers, Natural English CD track 10.3,  worksheet # 1(14 copies-new expressions from the conversation), worksheet #2(14 copies-schedule of a doctor and a patient), worksheet #3(14 copies-incorrect appointment record), worksheet #4(14 copies-transcription for the fill-the-gap activity)


	Aims:
*Main aim: Students(Ss) will be able to improve their listening skills by listening to the 
phone conversation on a doctor’s appointment.
*Secondary aim: Ss will be able to make a doctor’s appointment on their own.

*Personal aim: I will cut down TTT and increase STT.


	Language Skills:

*Reading: Ss will read an appointment record.
*Listening: Ss will listen to the phone conversation on a doctor’s appointment.

*Speaking: Ss will do the role play as a patient and a receptionist.

*Writing: Ss will fill in the gaps while listening.


	Language Systems:
*Phonology: /f/ and /p/
*Lexis: New expressions which are used in the article (receptionist, surgery, 

appointment, etc)

*Function: Suggestion and agreeing / disagreeing

*Grammar: How about + noun, at + time expression
*Discourse: Role play


	Assumptions:

Students already know
-that they have to call and make an appointment in advance to meet their doctors in the 
U,S.

-which information they have to let the hospital know to make an appointment


	Anticipated Errors and Solutions:
*If students have difficulty finding mistakes while detailed listening,
→I will play the CD once again.
*If students hesitate to start a role play,
→I will decide from where to start (ex: Start from the person on the right side.)


	References:

*visual aid:
(An appointment record)

http://support.therapservices.net/display/support/Release+Notes+for+Therap+2013.2
*Listening File & Script

Natural English CD track 10.3


	Lead-In

	Materials: 
None


	Time
	Set Up
	Student Activity
	Teacher Talk

	1 min
	Whole class

	Answer teacher’s questions
	Good morning everyone!
How was your weekend?

I heard Korea would privatize its clinical services like the U.S.

How are Korean clinical services different from American ones?




	Pre-Activity

	Materials:
an appointment record (PPT), CD, worksheet #1

	Time
	Set Up
	Student Activity
	Teacher Talk

	2 min
4 min

2 min
	whole class
individually
Group / 
whole class
	Answer and follow the teacher’s elicitation
Students begin to write down.

Students check the answers and learn new expressions.
	Procedure:
1. BRAINSTORMING

<Eliciting>

(Show a doctor’s appointment record on the screen)

Can you guess what this is?

Yes, you have to make a doctor’s appointment when you need to visit a hospital in the U.S.

Then, what information should you offer to make an appointment with a doctor?

(List Ss’ answers and add some more)

<Modeling>

Write the subject “Making a doctor’s appointment” on the board.
<CCQ>

When do you need to make an appointment, before or after the visit?
Do you need to tell your education background to make an appointment at the doctor’s?

2. IDIOMS

<Instruction>

Now, let’s learn some new expressions before we listen to the CD.

I’m going to give you a worksheet of some expressions for making an appointment and giving a suggestion. Read the given situation carefully and match the appropriate expression for that. Work individually, and I’ll give you 3 minutes to finish.

(Distribute the worksheet #1)

<Demonstration>

Look at the paper and let’s answer the number one together…
<ICQ>

Do you work in groups?

How long do you have to finish?

“Start, please.”
<Monitoring>

T monitors discreetly and answers Ss’ if they have questions.

Give time warning: 1 minute; 30 seconds left (Give 1 minute more if they need it.).

“Time’s up.”
<Checking answers>

“Let’s check the answers with the members in your group.”
After the group checking, T checks the answers together.




	Main Activity

	Materials: 
CD, worksheet #2 and #3

	Time
	Set Up
	Student Activity
	Teacher Talk

	3 min
2 min

2 min

3 min

2 min
	pair
Pair/
whole class

individually

whole class

individually

group
	Students guess the possible time of an appointment.
Predicting

Listening

Students check the answers with the teacher.
Students listen to the CD again for the detailed information.
Ss check the answer in their group and with the teacher.
	1. PREDICTION
<Instruction>

“Now I’ll give you the schedule of the doctor and the caller. With the schedule, guess when the caller would visit his doctor. Guess with your partner beside you. I’ll give you 2 minutes for this.
(Distribute the worksheet #2)

<ICQ>

Do you do this individually?

How long are you going to spend to finish?

(2 minutes later)

OK guys, the time is up. When do you think the appointment will be? …Through listening, let’s find if our guesses were right.

2. LISTENING FOR THE MAIN IDEA

<Instruction>

“Now, listen carefully without taking any notes. Focus on ‘who’, ‘when’ and ‘where’.”
<ICQ>

Do you take notes while listening?

What do you have to focus on?
(Play the CD)

<Checking the answers>

“OK, where did the patient call? 
…At what time is the appointment fixed? …Who is the caller?”
3. LISTENING FOR THE DETAILED IDEA

<Instruction>

“Now, you are going to get the appointment record about the conversation you’ve just listened to. But she made some mistake while taking notes. If you find what it is, please correct it.”
(Distribute the worksheet #3)

<ICQ>

What do you have to find?

Will you just leave the mistake as it is?

(Play the CD again.)

<Checking the answers>

“Good. Please share your answers with the members in your group.”
T checks the answers together.




	Post Activity

	Materials: 
Ss’ own schedules

	Time
	Set Up
	Student Activity
	Teacher Talk

	4 min
4 min

1 min
	individually

pair

whole class
	Ss prepare for two schedules as a patient and a receptionist.

Ss do a role play.

Ss answer elicited questions of today’s lesson
	1. FREE PRODUCTION
-Role play
<Instruction>

“Now we are going to practice to make a doctor’s appointment. First, let’s imagine you need to visit a dentist and please think about your daily schedule. And then, please pretend to be a receptionist yourself and prepare an imaginary schedule. So you are going to be a patient and a receptionist. I’m going to give you 3 minutes to think about the schedule”
<ICQ>

Do you need your schedule only for the role play?

What role would you play?
How long do I give for the preparation?

(3 mins later)

“If you’re prepared, let’s start.”
<Monitoring>

T monitors discreetly and writes down Ss’ common mistake.
<Feedback>

“Let’s find out when you promised to visit your dentists. Group A? …B?.....
2. CONCLUDE LESSON

T corrects some errors from Ss.
“Everybody did really well today. Please try to remember what we learned today. Thank you for your participation and see you tomorrow!”

	SOS Activity

	Materials: 
worksheet #4

	Time
	Set Up
	Student Activity
	Teacher Talk

	4 min
3 min

	individually
whole class
	Ss fill the gaps with the proper expressions.
Ss check the answers.
	1. FILL THE GAPS
<Instruction>

“Now you’re going to fill the gaps with the given expressions without listening. Work individually please.

(Distribute the worksheet #4)

<ICQ>

Do you listen and fill the gap at the same time?

Do you work alone?

(2~3 mins later)

T checks the answers together.


DOCTOR’S APPOINTMENT RECORD
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TRANSCRIPTION OF THE CD
R: Good morning, Middleton Surgery, how can I help you?

P: Hello, I’d like to make an appointment with Doctor Harper, tomorrow morning if possible, 
please.

R: Hmm. Let me just check the appointments book. I’m sorry, he’s busy all morning.

P: Oh, dear. How about tomorrow afternoon?
R: Hmm. Can you come at 2 o’clock?

P: I’m afraid I can’t. 2 o’clock is too early.

R: Hmm. What about 3.30?

P: That’s great, 3.30 would be fantastic.

R: Could I have your name, please?

P: Peter Phillips.

R: OK, that’s 3.30 with Dr Harper tomorrow.

P: Thank you very much for your help.
R: Goodbye.

P: Bye bye.
Worksheet #1
	a) If possible…

	b) I’m afraid I can’t.

	c) How about…?

	d) I’d like to make an appointment with…

	e) That’s great.

	f) Thank you very much for your help.

	g) How can I help you?


1. When the employee says hello to the client: g
2. When the patient wants to set an appointment: (d)
3. When the patient wants to know whether you can set the time you want: (a)
4. When the employee suggests the time: (c)
5. When the patient cannot agree to the suggestion: (b)
6. When the patient likes the suggestion: (e)
7. When the patient wants to finish the conversation: (f)
Worksheet #2
	DOCTOR
	PATIENT

	AM 9~PM 1  Meeting with doctors
PM 1~PM 2  Lunch
PM 2:00~2:30 Appointment cancelled
    2:30~3:00 Appointment 1
    3:00~3:30 Appointment 2
    3:30~4:00
    4:00~4:30 Appointment 3
    4:30~5:00
    5:00 Closing
    
	AM 9~PM 1: Free Time
PM 1~PM 3: Lunch
PM 5  Math class
PM 6  Science class
PM 7  Grocery shopping
.
.
.


Worksheet #3
	Middleton Surgery appointment record

	Mr. Peter Phillips

	Dr. Harper

	afternoon

	3:30 is too late. 2:00 is OK.

	Notes: 
The patient wanted to see the doctor in the morning but it’s impossible because he’s busy all morning.



Answer- 3:30 is too late. 2:00 is OK. → 2:00 is too early. 3:30 is OK.
Worksheet #4 (SOS ACTIVITY)
	a. How about
	b. I’m afraid I can’t

	c. if possible
	d. That’s great

	e. Thank you very much for your help
	f. I’d like to make an appointment with


A: Good morning, Middleton Surgery, how can I help you?

B: Hello, (1)_______ Doctor Harper, tomorrow morning (2)_______, please.

A: Hmm. Let me just check the appointments book. I’m sorry, he’s busy all morning.

B: Oh, dear. (3)_______ tomorrow afternoon?
A: Hmm. Can you come at 2 o’clock?

B: (4)_______. 2 o’clock is too early.

A: Hmm. What about 3.30?

B: (5)_______. 3.30 would be fantastic.

A: Could I have your name, please?

B: Peter Phillips.

A: OK, that’s 3.30 with Dr Harper tomorrow.

B: (6)_______.
A: Goodbye.

B: Bye bye.

PAGE  
13

