	
Listening Lesson Plan

	Title: Where Are You Flying Today?

	INSTRUCTOR
	LEVEL / AGE
	STUDENTS
	LENGTH

	Ms. Kristie
	Intermediate / Adults
	7
	50 mins

	Materials: 
· Audio file

· Computer, speaker
· Dictation worksheet (7 copies)

· Vocabulary worksheet (7 copies)

· Dialogue script (7 copies)

· Ball, white board, board markers

	Aims
· Students will learn how to check-in at the airport by listening to a dialogue.
· Students will practice listening skills by completing a dictation worksheet.
· Students will improve listening and speaking skills by generating language and discussing the dialogue.
· Students will be able to create their own role-play and present it to the other classmates.

	Language Skills:

· Listening: Listen to a dialogue.
· Speaking: Discuss as a group to make your own role-play script.

· Reading: Read the dialogue script and the worksheet.
· Writing: Complete the dictation worksheet and write a role-play script.

	Language Systems:

· Phonology: Practice the pronunciation of new words and phrases. 
· Lexis:
Learn new words (luggage, aisle, brief case) 
· Grammar: Present and Future tense 
· Discourse: Conversation between the agent and the passenger
· Functions: Greeting, inquiring, agreeing, disagreeing, questioning, responding, and stating.

	Assumptions:

· Students have experience at the airport check-in desk.
· Students’ English level is good enough to understand the short dialogue and take notes while listening.

· Students can make sentences to create a role-play script.

	Anticipated Errors and Solutions:
· If  a student doesn’t have any experience at the airport (Show pictures of a check-in counter at an airport)
· If there is not enough time to finish the activity  (Change the role-play activity from a pair activity to a small group activity so there will be more time to present it)
· If there is some extra time (Ask questions about where they would want to go for a trip in the future)

· If a student is too shy to perform the role-play (Encourage the student)

	References: 
http://163.22.185.1/pilot/data/files/201011300942220.doc

	Notes: 

Make sure the audio volume is loud enough for everyone in the classroom can hear.


	Pre Task

	Title: When you are at an airport…
	Aims:To understand the topic and to activate their schemata by playing ‘Hot Potato’
	Materials: Ball, white board, marker, computer, music

	Time
	Set Up
	Students
	Teacher 

	6
mins
	Whole class
	- Listen to the topic and get ready to start the lesson.
<Hot Potato>

- Think of the word ‘airport’ and the words which remind you of an airport. 
- Students pass the ball to the next person as the music is playing. 

- When the music stops, whoever has the ball must say one word that is related to the airport. 

- If the person with the ball can’t think of the word then he is out. 
	- Greeting
- Introduce the topic that we will be studying about how to communicate at a check-in counter at an airport.

- Introduce the warm up activity “Hot Potato”
- Play the music as students pass around the ball and stop the song several times so they can elicit words.

- Write down the words on the white board as they are saying them.

- When the song is over, the activity ends. 

- When the activity is over, make sure students understand all the words on the board by asking questions such as ‘what made you think of that word?’

	Notes: If the computer doesn’t work, teacher shouts out “Stop!” instead of stopping the music during ‘Hot Potato’.


	Task Preparation

	Title: Vocabulary 
	Aims:
To understand the vocabulary words before we listen to the dialogue
	Materials: 

White board, board markers, worksheets, picture cards

	Time
	Set Up
	Students
	Teacher 

	4 mins.

3 mins.

2
min 
	Whole class
Individual work

Whole class
	- Look at the vocabulary words in the worksheet.
- Listen and repeat after teacher
<Vocabulary>

U. A. E                  passport                 luggage                
carry-on                briefcase               aisle seat
boarding pass       pleasant 

- Complete the vocabulary worksheet
- Check answers.
	- Hand out worksheets
- Read the words out loud and have students repeat after you. 

- Relate the words on the worksheet with the words written on the board from “Hot Potato” activity.

- Go over the meanings together by showing them picture cards.

CCQ: Can you go abroad without a passport?
            Can you sit by the window if you pick an aisle seat?

            When do you feel pleasant?
- Walk around and monitor while students work on their worksheet.

- Ask students the answers to the questions on the worksheet.

	Notes: Work on the vocabulary worksheet together as a whole group if there is not enough time.

	Task Realization

	Title: Where Are You Flying Today?
	Aims:To develop listening skills by completing the dictation worksheet and generate language by discussing what the dialogue is about as a group 
	Materials: 

worksheets, script, computer, ppt, board, board markers

	Time
	Set Up
	Students
	Teacher 

	6
mins
8
mins
6 mins
	Individual work
Pair work

Whole class
	<Dictation>

- Listen to the dialogue.
- Listen to the dialogue again.
- Complete the dictation worksheet.
- Check your answers with the script.

- As a pair, discuss and answer questions on the worksheet.
   <Questions>

1. Have you ever travelled abroad? Did you have to speak in English at the check-in counter? What did you talk about?

2. Where is the man flying today?

3. How many bags is he checking?

4. Did he get a window seat or an aisle seat?

5. If you were the man, where would you want to go and which seat would you prefer
- Share the answers to the questions.
	- Play the audio file.
- Hand out the worksheet.

- Hand out the script so the students can check the answers.
- Ask questions to make sure they understand the dialogue.
* Where can you hear this conversation at?

* Do you need a passport or any kind of ID?
           * Does she have a suitcase as a carry-on?
           * Does she have a laptop bag to check in?
- Put students into two pairs and one threes.
- Give instructions clearly.

- Monitor students to make sure they are talking to each other and eliciting the answer.

- Present the time
- Ask questions and make sure students have done their work.

- Everyone gets a turn to answer at least one question.

	Notes: Make sure the volume of the audio file is loud enough.


	Post Task

	Title: Role-play
	Aims:To be able to create a role-play and perform a role-play to the class 
	Materials: Role-play worksheets

	Time
	Set Up
	Students
	Teacher 

	8
mins
7 mins
	Pair work
Pair work

	<Role-play>

- As a pair, think about where you would want to go for a trip and talk about it. 

- Complete the role-play worksheet with your idea

- Practice the role-play
- Present the role-play to the classmates

- Audience should be taking notes.

- Answer questions on the worksheet and share them with the class.
	- Put students into two pairs and one threes.

- Hand out the role-play worksheet.

- Give instructions: They will create a role-play as a pair and present it later.

- Monitor students and check if they understand the instructions.
- Present the time
- Take notes as they perform.

- Give feedback on their performance

- Ask questions to the audience about each role-play

	Notes: If time is running out, the set up of role-play activity will change to a group activity from a pair activity.


Vocabulary Worksheet
Name: _________________
* New words
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UAE (=United Arab Emirates)           passport                  luggage                  carry-on
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                                                                                           briefcase
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                                                                                             boarding                pleasant
 aisle seat                                                                 pass

* Fill in the blanks.

1. I pushed my heavy __________________ on the cart.

2. She likes the ___________________ more than the window seat.
3. He will bring his _________________ as his carry-on luggage.

4. I didn’t know you were coming. What a __________________ surprise!

5. You need your ___________________ to travel around the world.

6. Your _____________________ will tell you what your seat number is.

7. She has one ___________________ for her to bring it on the plane.
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Where Are You Flying Today?
 Name: _________________

* Dictation

Agent: Hello, where are you ______________ today?

Passenger: I am flying to Abu-Dhabi, ______________. 

Agent: May I see your _______________, please? 

Passenger: Here you are. 

Agent: Will you be _______________ any ______________? 

Passenger: Yes, I have two ________________. 

Agent: Do you have any ________________?

Passenger: Yes, my ________________ and my laptop bag.

Agent: Do you want a ______________ seat or an _____________ seat? 

Passenger: I would like a ________________ seat. 

Agent: Here is your ________________ and your __________ is A13.  
Have a _______________ flight. 
Passenger: Thank you
* Answer the questions.

1. Have you ever travelled abroad? Did you have to speak in English at the check-in counter? What did you talk about?

2. Where is the man flying today?
3. How many bags is he checking?
4. Did he get a window seat or an aisle seat?
5. If you were the man, where would you want to go and which seat would you prefer?
Dialogue Script
Agent: Hello, where are you flying today?

Passenger: I am flying to Abu-Dhabi, UAE. 

Agent: May I see your passport, please? 

Passenger: Here you are. 

Agent: Will you be checking any luggage? 

Passenger: Yes, I have two suitcases. 

Agent: Do you have any carry-ons?

Passenger: Yes, my briefcase and my laptop bag.

Agent: Do you want a window seat or an aisle seat? 

Passenger: I would like a window seat. 

[image: image10.wmf]Agent: Here is your boarding pass and your gate is A13.  Have a pleasant flight. 
Passenger: Thank you.
[image: image11.wmf]Role-Play: Where Are You Flying Today?    
Names:____________________________

* Create your own script.
Include these words in your script. ↓↓↓
	passport        luggage       carry-on        aisle seat        boarding pass


Agent:________________________________________
Passenger: I am flying to _________________________ 

Agent: ________________________________________
Passenger: Here you are.
Agent: ________________________________________
Passenger: ____________________________________
Agent: ________________________________________
Passenger: ____________________________________
[image: image12.wmf]Agent: ________________________________________
Passenger: ____________________________________
Agent: ________________________________________

Passenger: __________________________________
Group 1

1. Where is the passenger going?

_____________________________________________________________________.

2. How many bags is the passenger checking in?

_____________________________________________________________________.

3. Which seat does the passenger prefer?
_____________________________________________________________________.

4. What is the gate number?

_____________________________________________________________________.

Group 2

1. Where is the passenger going?

_____________________________________________________________________.

2. How many bags is the passenger checking in?

_____________________________________________________________________.

3. Which seat does the passenger prefer?

_____________________________________________________________________.

4. What is the gate number?

_____________________________________________________________________.

Group 3

1. Where is the passenger going?

_____________________________________________________________________.

2. How many bags is the passenger checking in?

_____________________________________________________________________.

3. Which seat does the passenger prefer?

_____________________________________________________________________.

4. What is the gate number?

_____________________________________________________________________.
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