	Speaking Lesson Plan

	Title: At the banks.

	INSTRUCTOR
	LEVEL / AGE
	STUDENTS
	LENGTH

	Ellen Park
	Intermediate/Adults in 20s
	19 students
	50 mins

	Materials:

-White board and markers
-Banking Vocabulary Sheet

-Banking Dialogue Sheet

-Talking about money worksheet

	Aims:

-To practice on the speaking skills by practicing several banking scenarios
-To learn the expressions which are used at the banks.
-To learn how to do banking in English.

	Language Skills:

Speaking: Practicing the dialogues in groups, group discussion is promoted; answering the teacher’s questions. 
Listening: Teacher’s lesson, group discussions.
Reading: Working on the dialogues.
Writing: Working on “Talking about Money” worksheet.

	Language Systems:

Phonology: Pronunciations of the new words (especially: Withdraw, overdraft)
Lexis: ATM, bank statement, cash a check, checking account, savings account, deposit, withdraw, overdraft.
Discourse: Discussions between students.
Functions: Requesting, Questioning.

	Assumptions:

-Students may find the dialogue familiar to their recent banking experiences.

	Anticipated Errors and Solutions:
-Students may find difficulty pronouncing new vocabularies -> repeat pronouncing aloud

	References:
-Vocabulary Sheet: http://www.myenglishpages.com/site_php_files/vocabulary-lesson-banking.php#.VH11DzGsXF8
-“Talking about money” Worksheet: http://www.eslflow.com/Talking-about-money.html
-Dialogue sheet: http://www.eslfast.com/robot/topics/bank/bank15.htm

	Notes: Make sure that you have all materials ready.


	Pre Task

	Title:

Introduction to the banking expressions.
	Aims:

To introduce the idea of what we are going to learn today.
	Materials: 

-White board and markers

	Time
	Set Up
	Students
	Teacher 

	1 min
-6 mins
	Whole Class

	-Greet the teacher
-Guiding questions:

“What is the most important thing that you think is needed for one’s life?


	-Greet the class.

-Try to elicit the word “Money” by asking several questions.

-Move the topic “Money” to “bank”

	Notes:



	Task Preparation

	Title:

Let’s study the vocabularies and expressions used at banks!
	Aims:

To study the vocabularies which are used at the banks.
	Materials: 
-White board and markers

-Banking Vocabulary Sheet

	Time
	Set Up
	Students
	Teacher 

	1 min
-6 mins
	Whole Class

	-Students receive the hand outs and go through the list to see what is on it. 
-Students listen to the pronunciation of each word and think of the definitions.

-Read out the vocabularies followed by the teacher. 

-ICQ Questions: 

“Do the students understand my explanations on the words?”
“Are they following my pronunciations?”
“Do the students find difficulty pronouncing some of the words?”
	-Hand out the Vocabulary Sheets to the students.
-Go through the vocabularies and the definitions. Read out each word aloud so that the students know the pronunciations. Explain the definitions of each word using familiar situations that occur at the bank.
-ICQ Questions.

-Read the vocabularies again.

	Notes: 
-Students might find the vocabularies unfamiliar. Try to explain the word by giving out the examples that they could relate to.


	Task Realization

	Title: 
Let’s practice the dialogues that contain banking expressions!
	Aims:

To practice the expressions which are commonly used at the banks.
	Materials: 

-White board and markers
-Banking Dialogue sheet

	Time
	Set Up
	Students
	Teacher 

	5 mins
-1 min

-10 mins
-5 mins
-6 mins
	Whole Class
In pairs

-In groups
	-Eliciting:
“What do you do with the pay that you get from the employer or with the allowance that you get from parents? Do you keep them at home or save them at banks?”
“Did anyone get the student loan from the banks?”
“When did you first open up a new account?”
“Do you check the balance on the internet or do you get the bank statement in paper?” etc.

-Distribute the dialogue sheets.

-Students practice dialogue sheets in pairs recognizing the vocabularies they studied earlier.

-Students talk about the questions given:
“What banking services do you like the most?”, “What changes would you like to see in the way banks operate?”
-Chosen groups talk about what they discussed in front of a class.
	-Ask the students about the services that they usually go to the banks for.

-Try to elicit the students.
-Inform the students that I will hand out the dialogue sheets with five different scenarios which are commonly done at the banks. 
-Ask the students to practice the dialogues in pairs and also to look out for the vocabularies we learned earlier.
-Monitor the students discreetly. If the students ask any questions regarding the dialogues, answer them.
-When the students are almost done, go up front and get everyone’s attention. Get the students to discuss “What banking services do you like the most?”, “What changes would you like to see in the way banks operate?”.
-Give a couple of groups opportunities to talk in front of the class.

	Notes:




	Post Task

	Title:

Summarizing the lesson today.
	Aims:

To go through the materials that we studied today.
	Materials: 

-White board and markers
-Talking about money sheets

	Time
	Set Up
	Students
	Teacher 

	9 mins
	Whole Class
In pairs
	-Students talk about what is going on in the pictures on “Talking about money” sheets.
-Listen to the teacher to find out if the things they discussed were relevant to what the teacher says.

-Write down the homework.
	-Hand out “Talking about money” sheets to the students and get them to talk about what is going on in the pictures in pairs. Students could use the words provided underneath. Students do not answer the questions on the sheets.
-Monitor the students discreetly.

-Briefly go through the pictures and talk about it. Get the class to do the questions as homework tonight. Write down homework on the right side of the board.
-Dismiss the class.

	Notes:
-Students only talk and maybe take notes when working on “Talking about money” sheet to summarize the topics we dealt with today.
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Vocabulary

ATM: abbreviation of Automated Teller Machine: a machine, usually in a wall outside a bank, from which you can take money out of your bank account using a special card.
bank statement: a printed record of the money put into and removed from a bank account
cash a check/cheque: (verb) to exchange a check for cash:
checking account: a bank account that you can take money from at any time and which usually earns little or no interest.
savings account: a bank account in which you usually leave money for a long time and which pays you interest.
deposit: to put money into a bank account.
Withdraw: to take money out of a bank account.
Overdraft: The act of overdrawing a bank account.
Dialogue Sheet
Making a deposit.

A: How are you doing?
B: Great. Thanks for asking.
A: What can I do for you today?
B: I would like to deposit some money.
A: Are you depositing cash or a check?
B: I want to deposit cash.
A: How much are you depositing?
B: I would like to deposit $300.
A: What account do you want your money in?
B: I want to deposit it into my checking account.
A: Do you need anything else?
B: No. That's all. Thank you.
Setting up a bank account

A: How are you doing today?
B: Great. Thanks.
A: What can I help you with?
B: I would like to open a bank account.
A: What kind would you like to open?
B: I need a checking account.
A: Would you also like to open a savings account?
B: That's fine.
A: In order to open these accounts, you need to deposit a minimum of $50.
B: I want to deposit $300.
A: I'll set up your accounts for you right now.
B: Make sure to put $150 in each account.
Using the ATM

A: I need to use the ATM.
B: What's stopping you?
A: I'm not sure how.
B: I don't understand.
A: I've never used one before.
B: I can help you figure it out.
A: What do I have to do?
B: Slide your card into the machine.
A: Then what?
B: You need to type your PIN in.
A: What do I have to do next?
B: Click on whichever option you want, and you're done.
Making a withdrawal
A: How's it going?
B: I'm fine. Thanks for asking.
A: What did you need?
B: I would like to make a withdrawal.
A: How much money would you like to withdraw?
B: I want to take out $300.
A: Which account are you making this withdrawal from?
B: I want it taken from my checking account.
A: All right, here is your $300.
B: Thanks a lot.
A: Is there anything else that I can do for you today?
B: No. That's everything. Thank you.
Not getting a bank statement

A: How may I help you?
B: I'm having a problem.
A: What is it?
B: I apparently owe some fees, but I never got the bank statement.
A: I do apologize for that.
B: My fees went up, but I didn't even know I had fees to pay. 
A: I see your problem.
B: What are you going to do about it?
A: I will cancel the fees you owe.
B: I don't have to pay any fees?
A: You'll only have to pay the initial fee.
B: That's fine. I appreciate your help.
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Talking about money

1 Where is he

putting the money? 2 What is he
Why? doing?

3 Who is he & what is
he doing ?
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4 Who are they and
what's happening ?

5 Why is the person
doing this ?

7 What's she doing ?
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6 What's going on ?

8 What does the
customer want ?
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9 What are they worried
about ?

Label the pictures with the appopriate vocabulary then use the vocabulary to
answer the questions about the pictures:

safe, notes, count,teller, protect, applying, bankrupt, lock, opening, thief,
bank, criminal, withdrawal, stealing , deposit, customer, piggy bank, debt,
saving, cash, withdraw ,robber, loan




Jung Yoon Ellen Park  Times TESOL Lesson Plan

