	Speaking Lesson Plan:          Booking Reservations & Tickets

	Instructors:
           
	
	Level:
	
	Students:
	
	Length:

	Helen Oak
	
	Intermediate
	
	10 for 5 groups
	
	   20min

	Aims:  Students will be able 
To exercise the brief and appropriate expression for booking the flight & train ticket, hotel & home-stay reservation as well as a concert ticket. 
To exercise making decisions, booking and scheduling skills within your budget.

To exercise using Models as would, could, should for polite request and asking questions.       

	Assumptions: Most of the Students (pre-middle school) have traveling experiences and are familiar with some of the traveling terms.  

	

	Materials:  Board & board marker (writing aims & lists of booking, drawing US map), or map with tape, Mr. Garfield’s picture print-out, Sample conversation 10 sheets, Packs of cards with rubber bands (to 5 groups). 

	Reference   http://www.youtube.com/watch?v=T6red_TP1t4  : clip#1
https://www.youtube.com/watch?v=X56vLEYKBqE  : clip#2

	

	

	Lead – In 

	Materials:  Board & board marker (writing aims & lists of booking), Map with tape, Mr. Garfield picture print-out.  Video clip#1 ready 

	Time:
3min


	Whole class
	(Mr. Garfield’s traveling animation Video clip#1: Show for introducing the topic) 

Hi, everyone. How was your weekend? Did you go somewhere else? Are you guys planning to go to vacation in Lunar bridged holiday?......
But, is there any other things to be prepared before going?...... Such as booking transportations, hotels, and so on.
Yes, there are lots of things to do! So let’s look for our favorite Mr. Garfield’s making bookings and reservations. He lives in Chicago and wanted to go to L.A. or New York for 3 days in enjoyable and practical way within his limited budget. We need to help him making choices for the trip. 

	Pre-Activity  (present, practice, produce) 

	Materials:  U.S. map with the city, sample conversation sheet (10) 

	Time:

 3min
	 Whole class

	Procedure: (including ICQ’S and CCQs if there are task-based projects)
Since we are all learning to speak English, let’s talk about America’s map. Can you see where’s Chicago and New York?..... O.K. 

(Distribute sample conversation sheets)
Here’s a basic expression for booking. And in this exercise, we are going to use Models as would, could, should for polite request and asking questions.      



	Main Activity (You can break sections up with Roman Numerals, such as Skimming and Scanning in example lesson plan.  This must include CCQ’s, and ICQs if there are any special instructions) 

	Materials:  Cards for 5 groups

	Time:

11min
	Grouping: 
Make Pairs to 5 groups 


	Procedure: 
O.K. Now we are going to exercise speaking by role playing each other. One of you is Mr. Garfield as a traveler and your partner as a booking person (a reservation service person).  
ICQ: Also please switch the roles. Add some more expressions and think about miles and distances for the practical trip.
CCQ: Working in pairs? Need more time? Switching the roles, O.K.?
--------------------------------------------   

(A) 1. Booking plane ticket (date/time) to…: Hello, I’d like to….

2. Ask travel hours and mileage from Chicago: How many miles…?

3. Ask the boarding pass fee: How much is the...?

(B) 1. Response: Yes, we have….

2. It is….

3. It is….$.  
-------------------------------------------- 

(A) 1.Booking train ticket for date/time to….: Hello, I’d like to…..

2. Ask travel hours/mileage from Chicago: How many miles….?

3. Ask the train fares: How much is the….?

(B) 1. Response: Yes, we have….

2. It is….

3. It is….$.

---------------------------------------------
(A)1. Book a hotel (single) room on the date of arrival from transportation: I would like to book a….

2. Ask prices/discounts: How much is …..?

3. Ask recreational facilities: What kinds of…? 

(B)1. Response: Yes, we have….  
2. It is…..
3. We have…..
-----------------------------------------------
(A)1. Book a home stay and ask for a (single) room on the date of arrival from transportation: I would like to….

2. Ask the basic price: How much is….?

3. Ask a room with board (meals): What kinds of….? 

(B)1. Response: Yes, we have…..  

2. The price is….
3. Yes, we have…..
------------------------------------------------
(A)1. Reserving ticket for the concert at concert hall (ask date/time): I’d like to reserve a….
2. Ask a price of ticket for a non-smoking general admission seat: Would you tell me….
(B)1. Response: Yes, we have…..
2. Yes, the price of the…..
------------------------------------------------
(A) 1. Book a travel package asking the flight/hotel accommodations/schedule: I would like to make a…..
2. Ask the price/discounts: How much is…..?
(B)1. Response: Yes, we have….. 
2. The price is……
--------------------------------------------------
(A)1. Ask car renting company for the rental fee:
(B)1.
--------------------------------------------------
CCQ: Need more time?  

Now it’s time to wrap up.

O.K. Good job! Did you guys make good decisions about transportations and accommodations?  

For each group, please share your ideas for the best vacation plan for a minute.

……
Thank you for sharing your plans!    

	Post-Activity (3min) ready for Video clip#2:
How was the speaking activity?  Yes, there are many different ways to travel in practical and enjoyable ways!

So for next class, I will give you an assignment for each of your plans, such as booking and making reservations to somewhere for traveling in the future. 
Before you go, let’s watch a phone conversation for booking a flight.
(Show the Video clip#2 for the review)

	


