	Listening Lesson Plan

	TITLE
	We are going to Department Store.

	INSTRUCTOR
	Ss’ LEVEL
	AGE GROUP
	No of Ss
	LENGTH

	Jamie
	Pre-intermediate
	12
	13
	50

	MATERIALS

	-Audio file

-computer, speaker

-Dialogue script

-Vocabulary definition match worksheet. (13 copies)

	AIMS 1.
	Students will practice listening comprehension skills by listening to a dialog. 

	2.
	Students will improve listening skill by answer the questions.

	3.  
	Students will learn vocabulary and expression related with shopping

	LANGUAGE SKILLS

	Listening
	Students will be listening to a dialog.

	Speaking
	Students will be talking about shopping in groups.

	Reading
	Students will be reading question on worksheet.

	Writing
	Students will be making role-play script.

	LANGUAGE SYSTEMS

	Phonology
	Student will practice the pronunciation of new vocabulary and phrases.

	Lexis
	Student will learn new vocabulary about shopping. 

	Grammar
	Make a question what I want buy things

	Discourse
	Conversation customer and store assistant.

	Functions
	Asking and answering about student’s idea

	ASSUMPTIONS

	-Students have experience at the department.

	ANTICIPATED GRAMMATICAL ERRORS AND SOLUTIONS

	-If a student doesn’t have any experience at the department
->Show pictures about department store or market. It could be change the place to market.

	REFERENCES

	http://www.esl-lounge.com/premium/samples/1L9-at-the-department-store-sample.pdf

	NOTES

	-Plan B: If the audio file does not work, teacher will read the text aloud to students
-SOS activity: shopping vocabulary - matching worksheet 
and roll-play.


	PRETASK TITLE
	Where should I go to buy clothes?

	AIMS
	MATERIALS

	This warmer is to get students thinking about some shopping vocabulary.
 The names of the shops where these products are bought will vary depending on whether teacher is teaching. 
	Work sheet (picture), pen

	TIME
	SET UP
	STUDENTS
	TEACHER

	7mins
	WC
	
-Think about their past experiences of going shopping.

Guiding question:
Do you like to go to shopping?
Where do you usually go to shopping?
(Eliciting vocabulary)


	Let students bring up their schemata by questioning.

	     
	 FORMDROPDOWN 

	     
	     

	     
	 FORMDROPDOWN 

	     
	     

	     
	 FORMDROPDOWN 

	     
	     

	NOTES

	


	TASK PREPARATION TITLE
	Essential vocabulary

	AIMS
	MATERIALS

	Students learn new vocabulary 

	New vocabulary worksheet, pen

	TIME
	SET UP
	STUDENTS
	TEACHER

	7mins
	pairs
	Make the partner.

- Students guess the meaning on the worksheet with their partner.
-  talk to each other

	Q:What’s the meaning of this word?

Q: let them match what each vocabulary means.



	     
	 FORMDROPDOWN 

	     
	     

	     
	 FORMDROPDOWN 

	     
	     

	     
	 FORMDROPDOWN 

	     
	     

	NOTES

	


	TASK REALISATION TITLE
	Answer the questions

	AIMS
	MATERIALS

	To develop the listening skills 
	Listening worksheets, MP3 file

	TIME
	SET UP
	STUDENTS
	TEACHER

	3mins
	Individually
	Before listening to the dialog, read the questions.

	Teacher gives a worksheet to students. 



	7mins
	Individually 
	Students listen carefully
The first listening exercise involves a visual representation of the customer’s route

Through the department store. The students will probably not have much difficulty

identifying where she intends to go but may have problems correctly numbering in

order the places she will visit, mainly because audience makes a final decision based on her

need to go straight up to the 6th floor for the chair.


	Play audio, visual worksheet

	10mins
	Individual

	For the second part, there are six multiple-choice questions. 
	Play audio, worksheet

	6mins
	pairs  FORMDROPDOWN 

	check for answer

 Let students explain to each other and do error correction as a whole. Get students to compare

Students answer in pairs and talk about why they chose the answer they selected before you correct this exercise.


	Check for answers. Error correction.

	NOTES

	


	POST TASK TITLE
	Enter the name for your post task activity

	AIMS
	MATERIALS

	Summarize and organize words, phrase  through feedback and eliciting
	Whiteboard, markers

	TIME
	SET UP
	STUDENTS
	TEACHER

	10mins
	Individual
	Answering question.
Eliciting some of the essential vocabulary and phrase.


	Give feedback and Error correction.

	     
	 FORMDROPDOWN 

	     
	     

	     
	 FORMDROPDOWN 

	     
	     

	     
	 FORMDROPDOWN 

	     
	     

	NOTES

	


Worksheets, handouts and lesson materials
At The Department Store

Warmer
You can go to a department store to buy many things from

the same place.

Imagine your town have a department store.

[image: image1.png]


[image: image2.png]


[image: image3.png]


[image: image4.png]



esl-lounge.com

B Vocabulary (SOS activity)
Match the words with the definitions on the right.

	Word
	Definition

	-Wedding

-Toaster

-Appliance

-Escalator

-Framing

-Kitchen range

-Stool
	-High chair, often without a back.

-Used for cooking and baking food. Often large.

-Service that puts wooden border around pictures.

-Something that produces toasted bread.

-Ceremony where two people get married.

-Moving stairs.

-Tool or electrical instrument.


Listening
You are going to listen to a customer who is visiting Everest

Stores, a large department store in her town. She is speaking to

a store assistant in the information booth on the first floor (see

the diagram below).

As you listen the first time, mark on the floor plan where the customer wants

to go and in which order she will move around the store.
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C 
Now listen to the recording again and answer the following multiple choice

questions.

1. How many times has the customer visited Everest Stores before?

a) Once.

b) Never.

c) A few times.

2. Why is the customer buying a hat?

a) Because she’s going to her sister’s wedding.

b) Because she’s going on vacation in New Orleans.

c) It’s not for her, but for her sister.

3. Why does she need a new toaster?

a) Her old one doesn’t work anymore.

b) She needs a bigger one.

c) Her children asked her to get one.

4. What will the customer get on the 4th floor?

a) A small kitchen appliance and some information.

b) A small kitchen appliance and a large one.

c) A small kitchen appliance and a picture frame.

5. Why is she buying a DVD?

a) For her sister’s birthday present.

b) Her daughter asked her to buy a DVD.

c) As a present for her daughter’s birthday.

6. Why does she decide to go to the 6th floor first?

a) Because there’s an escalator straight to the 6th floor.

b) Because she has to buy something that is large and heavy.

c) To get some more information.
<Script>

Listening 1L9 - At The Department Store

Store Assistant: Good afternoon, Madam. Welcome to Everest Stores. Is

there anything I can help you with today?

Customer: Oh, hi, yes, erm, I have a few things I need to buy today and this

is my first time here, so I'm not sure where everything is.

Store Assistant: That's fine, that's what I'm here for. Now, what do you need

first?

Customer: I have to buy a hat for my sister. She's going to a wedding in New

Orleans next weekend and asked me to get a new hat for her. Do you sell

hats?

Store Assistant: Yes, we do, Madam. All women's clothing is on this floor, the

first floor. If you go in that direction and go past the jackets, you'll find the

hats over to the left.

Customer: OK, great. Then I need to get a toaster. Ours caught fire yesterday

morning and, you know, my kids can't live without toast in the morning for

their breakfast!

Store Assistant: Our kitchen appliances are up on the 3rd, no sorry, the 4th

floor. If you take the elevator from this floor up to the 4th floor, turn left when

you leave the elevator and walk through the pictures and framing section.

You'll see small kitchen appliances on the left with larger items such as ranges

and fridges on the right.

Customer: My husband wanted me to see the cost of a new fridge-freezer so I

can do that too.

Store Assistant: Was there anything else, Madam?

Customer: Yes, my daughter wants a DVD for her birthday. Where can I find

them?

Store Assistant: Our home entertainment section is on the second floor.

Perhaps it would be a good idea to go there before you go and look for the

toaster. There is an escalator that joins all the floors so after you buy your hat,

you can go up the escalator to the second floor where you will find books, CDs,

DVDs as well as all our television and video equipment.

Customer: The last things on my list are a CD for myself, which I can get on

the second floor, and a chair for the kitchen. My husband broke a chair on the

weekend so I need to get a new one.

Store Assistant: Let me think...ah yes, you can find all chairs, stools and

tables in our furniture section but that's right up on the sixth floor. If you gol-lounge.
there immediately, you can ask them to take the chair down to the first floor

and you can collect it when you are ready to leave.

Customer: Thank you ever so much. You have been very helpful. I will go up

to get the chair now and get the other things as I come down.

Store Assistant: No problem, Madam. We hope you enjoy Everest Stores.
Jamie ~  Times TESOL Lesson Plan

