









	Pre-task

	Materials: A picture, Board and Markers

	Time
2~3 minutes
	Set Up
Whole Class
	Procedure:

<Greeting>
Hello everyone, How are you? 

How was your class before?
<Eliciting>
(Showing Ss a picture to elicit the topic.)
Okay, Let’s take a look at a picture.

What can you tell me about it?
(Expecting Ss to answer “bank”. If they do not know the answer, give it to them directly.)

Excellent!
Then, what kind of services does bank offer?
(Writing down the Ss’ answers on the board.
If Ss mention one of four vocab: Deposit, Withdraw, Savings Account, Checking Account, Transfer, elicit its meaning from Ss.)
 Today, we will do role-plays of how to use bank services.
Before doing role-plays, I am going to give you instructions first.


	Task-preparation

	Materials: 3 Copies of Each dialogue(9 copies), Board and Markers

	Time
5 minutes

	Set Up
3 Groups

	Procedure:
Ⅰ.  Role-play of two services per each group 
<Instructions>
Make three groups
I will give each group two situations
Ss select their role in the situations they have.

(A client, Banker A, Banker B)
Referring to your scripts, do role-play within a group.
If you finish your group role-play, change your role and do role-play again within your group.
But when two Ss do the role-play, another student looks at the role-play very carefully.
I will give you 6minutes.
<Demonstration>
I am going to give you a simple demonstration.
<CCQ>
How many situations do Ss have?(six)
How much time Ss have?(6minutes)
- Monitor Ss’ behavior.
- If Ss make some mistakes, T just listens to their mistakes and takes note them in T’s notebook.

	Task-realization

	Materials: A4 size papers, Board and Markers

	Time
8minutes
5minutes
	Set up
3 Groups
3 Groups

	Procedure:

Ⅰ. Re-grouping for Making dialogues.
<Instructions>
I will give you a number per person.
Ss who have same number come together.
And then make your own dialogues using at least three out of six situations
(If you don’t know other situation, ask your group members because they already knew them.)
After finishing your task, you will present your role-play in front of us.

I will give you 8 minutes.

<Demonstration>
Showing Ss how to combine two situations
(I need to make a dialogue for Ss.)
Or explaining instructions drawing pictures.

<CCQ>
Do Ss have same group?(No)

What are Ss doing after coming together?(making dialogues.)
What are Ss doing after finishing tasks?(present Ss task.)

Ⅱ. Presenting tasks.



	Post-task

	Materials: Board and Markers

	Time
2minutes
2minutes

	Set up
Whole Class
Whole Class

	l. Feedback
T: Did you enjoy today’s activity?
(Listen to Ss feedback on the activity)
Ⅱ. Language Focus
Error Correction:
(Write Ss errors you noticed during the interview and discussion and write them on the board. Let the Ss try to correct as a whole class)

T: I hope you had fun trying to do role-play and make your own dialogue related with bank. Okay~ there is no homework. Class is dismissed! TGIF!


A Picture For Eliciting
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Role-play Scripts

#1 Setting Up a Bank Account

Employee: E
Client: C

E: How are you doing today?

C: Great. Thanks.
E: What can I help you with?

C: I would like to open a bank account.
E: What kind would you like to open?

C: I need a checking account.

E: Would you also like to open a savings account?

C: That’s fine.

E: In order to open these accounts, you need to deposit a minimum of $50.

C: I want to deposit $300.

E: I’ll set up your accounts for you right now.

C: Make sure to put $150 in each account.

Oh I also need to deposit some money.
E: Depositing money is not my work. Go to the depositing section.

#1 Making a Deposit

Employee: E
Client: C

E: How are you doing?
C: Great. Thanks for asking.

E: What can I do for you today?

C: I would like to deposit some money.

E: Are you depositing cash or check?

C: I want to deposit cash.

E: How much are you depositing?

C: I would like deposit $300.

E: What account do you want your money in?

C: I want to deposit it into my checking account.

E: Do you need anything else?

C: No. That’s all. Thank you.

#2 Making a Withdrawal

Employee: E
Client: C

E: How are you doing today?
C: Great. Thank you.

E: What can I do for you?

C: I would like to withdraw some money.

E: How much would you like to take out?

C: I need to withdraw $300.

E: Which account would you like to take the money from?

C: I want to take it from my checking account.

E: Here you go.

C: Thank you very much.

E: Can I do anything else for you?

C: No. That’ll be all.

Oh I remember to cancel one of my accounts.

E: Canceling an account is not my work. Go to the Canceling an account section.

C: I see.
#2 Canceling An Account 

Employee: E
Client: C

E: Can I help you with something?
C: I need to cancel one of my accounts.
E: Is there a problem with it?

C: I don’t need it anymore.

E: What would you like to do with all the money in this account?

C: Just transfer it over to my remaining account.

E: I can do that.

C: That would be great.

E: Do you want to take any money out?

C: Not today.

E: It’s going to take a moment for me to cancel your account.

C: That’s fine. Take your time.

#3 Opening Another Account

Employee: E
Client: C

E: What can I do for you?
C: I would you like to open another account.

E: What kind do you want to open?

C: I want to open a savings account.

E: Do you have an account opened with this bank already?

C: Yes I do. I have a checking account.

E: You can always transfer money from that account into your new one.

C: Not today

Oh I remember to transfer some money.

E: Transferring money is not my work. Go to the transferring section.

C: I see.
#3 Transferring money

Employee: E
Client: C

E: How are you today?

C: Very well.

E: Do you need help with something?

C: I would like to transfer some money.

E: What account would you like to transfer the money from?

C: I want to transfer money from my checking account.

E: where do you want the money to go to?
C: I want the money to be transferred into my savings account.

E: How much money are you going to transfer today?

C: $200 will be fine.

E: Is that all I can do for you today?
C: That’s it for today. Thank you.
Speaking Lesson Plan





Do you know how to use bank services?





Length: 25 minutes





Students: 9





Level: Intermediate





Instructor: Chris Nam





Materials:


Scripts for role-play


A picture(bank)


White board, markers














Aims: 


Students will be able to describe the services in bank.


Students will be able to list the vocabulary used in bank.


Students will be able to combine at least three situations in the bank by making their own dialogue.


Students will be able to present their dialogue by role-play.





Language Skills:


Reading: Reading scripts


Listening: Listening to teacher’s demonstration.


Speaking: Sharing Ss’ ideas when making Ss’ dialogue.


Writing: Students in a group write their own dialogue.





Language Systems:


Function: Ask bankers to do bank services.


Lexis: Learning new vocabulary and expressions related with bank.


Phonology: monitoring Ss’ pronunciation.





Assumptions:


Students can already know:


How the class is set up and run


How to use bank services in L1


How to use bank services in L2


The teacher’s style of teaching and pace of the course.


Students are able to discuss and share their ideas in English.


Students’ level of English Is in Intermediate.








Anticipated Errors and Solutions:


If Students have difficulty understanding key vocabulary, teacher might give students some hints.


If Students feel easy to do the tasks and there is time left, then give students another pair activity such as discussion on “Have you ever been in trouble when using bank services?”
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