Lesson Plan Template Task Based Lesson (TBL)


	 FORMCHECKBOX 
 Listening    FORMCHECKBOX 
 Speaking    FORMCHECKBOX 
 Reading    FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing

	Topic: I‘d like to return these!


	Instructor:

 ANABEL(sanghee)
	Level:
Intermediate(Adults)
	Students:
5Students
	Length:

30 Minutes


	Materials:

· White board and markers

· Computer for audio –visual files
· Ticks worksheet#1(5 copies) – pre activity
· dialogue and cloze conversation work sheet#2(5 copies) – main activity
· pictures of Speech bubble(5Pictures of each 2 copies)– post activity
· Matching quiz worksheet#3(5 copies)-SOS activity


	Aims:

· Main aim: Ss will be able to know useful expression at the shop and improve                listening skill by visual aids.
· Secondary aim: Ss will be able to say how to return at the shop and make a story    of bubble picture based on what we learn today.
· Personal aim: I want Ss to understand and use general conversation naturally at the shop. I want to speak louder


	Language Skills:

· Reading: Ss will read the dialogues about shop.
· Listening: Ss will watch the video files and listen the other S’s opinions.
· Speaking: Ss speak their idea which is story about speech bubble.
· Writing: S will fill in the blanks of worksheet


	Language Systems:

· Phonology: /gh/:[f], /bought/:[bɔ:t]
· Lexis: New vocabulary (return, refund)
· Grammar: I’d like to~, I don’t want to~
· Function: give advice (how to return) 
· Discourse: monologue, responding the teacher


	Assumptions:
· Students already know that How the class is set up and run
( there are 2 and 3 students at each table)
· Students already know Language skills and systems

· Students already know vocabularies about shop

· Students have ever tried to return something at the shop.


	Anticipated Problems and Solutions
· If students don’t have enough experience.
· Share the experience with a pair 
· If students cannot fill the blanks and don’t find vocabularies

· T plays the audio one  more time, gives hint (one letter or similar meaning) to figure it out
· If one of student is shy
· T encourage student and give opportunity to student to answer the question


	References:

Visual aid
https://www.youtube.com/watch?v=UPGHjf2GqMQ (pre-activity/ video1)

https://www.youtube.com/watch?v=7UacSZQYkFk (main-activity/video2)
worksheet(+photo)
https://www.youtube.com/watch?v=sEqhU3Z-dsc  (post activity/ pictures of Speech bubble)
https://images.google.com/ (SOS activity/ Word matching quiz worksheet#3)



	Lead-In

	Materials: 


	Time
	Set Up
	Student Activity
	Teacher Talk

	1min

	Whole 

class
	Listening/Answering Teacher’s questions.
	 Good morning everyone!
How are you today?

Do you have any special plans today?

(student answer)

How do you usually get your clothes?
How about you? (student answer)

Great! Thank you guys for sharing 


	Pre-Activity

	Materials: 

Computer for video1(play 1:58-2:39), Ticks worksheet#1
White board and marker

	Time
	Set Up
	Student Activity
	Teacher Talk

	 4min
1min
2min
1min
	Whole 
Class

Whole
group

Individually

Whole

group
	Listening ,
Guessing and answering 
Listening again,

and answering 

Listening

reading 
the worksheet

Checking answer
	Elicit
“I’m going to show the video without voice.”
#Show the video without voice1(1.58-2:30)

“Where is there? What are they doing?”
[ make Ss guess, wait Ss response]

“Nice guess! 
This time I show the video include voice.
please listen what they talk about”
#Play again voice1 
 “What are they doing?”
[Ss answer; refund return item... write them on the board]
“What is difficult refund and return?”
[If student don’t come up the word by themselves. Give hint and then wait]

· Refund: To give money back.

· Return: To give stuff back

“Have you ever returned something before?” 
‘Why?” [Ss answer and wait Ss responses]
“At that time did you have receipt for return?”
“Great answer! Thanks. Today we are talking about how to return and expressions”
[write ‘how to return’ on the board]
CCQ

“If stuff has a problem, can you get your money back from store?”
“What is different refund and return?
[wait Ss, if they don’t answer T will help Ss understand more by Elicit] 

Instruction
“I am going to give worksheet of Ticks.”
“Do you want to listen again?”
· Yes- Have them listen one more time
· No- Have them do worksheet#1
“You can fill it for 1min individually!”
# Hand out worksheet#1
Demonstration 

“There are three kind of check box….

True/false/Don’t know (show how to do it) ”
ICQ
-What are you going to do?

-Do you fill the worksheet with group?

-How much time do you have to finish?

‘Let’s get it start!’
#play video1,If Ss want. + 1min
Teacher monitors, 
Time warning; 1min left 30seconds left.

“Time’s up. Let’s check answers together”
Checking answers
“Great job everyone! Do you have a question about this activity?” [explain if they ask]


	Main Activity

	Materials: 
computer for video#2(0:12-2:11) 

Dialogue and cloze conversation worksheet#2 


	Time
	Set Up
	Student Activity
	Teacher Talk

	3min
5min
3min

3min
	Whole
Group

In pair

In pair

Whole group
	Listening and  Answering
Listening and writing
Listening and writing

Check answer
	Instruction
“I am going to play video. 
There is conversation between a customer and clerk.

You are just listening and understand what they are talking about. No note. 
It’s kind of long conversation.”
ICQ

-Do you need to write something?

-What should you do?

“Okay, Are you ready?”
#  play video2(0:12-2:11)

What are they talking about?

[wait student answer]

Instruction

“Did you listen to script everything?
 Don’t worry. You can listen again!

This time, the next person is your partner. And I will give you worksheet which is cloze conversation#2.

Fill the blanks with your partner as many blanks as possible.
After listening you can fill in the blank 2min more.”
# Hand out worksheet#2
ICQ
-What worksheet did I give to you?

-Do you fill the worksheet with partner?

-How much time can you have?

 “Do you have any question?”
“Let’s get it start!”#  play video2
Monitoring (After listening)
Teacher monitors Ss and gives some hint, if Ss want. 
Time warning;
“1min left.” “30seconds left”
“Time’s up”
“Do you want to listen again?”
· Yes- Have them listen one more time
· No- Have them check worksheet#2
“Do you need more time?”
[ If Ss said Yes]
Listen one more and fill the blanks
-Play video2 one last time.
-Monitoring Ss
-Give hint (one letter or similar meaning)
Checking answers
“Let’s check the words in the blanks”



	Post Activity

	Materials: 
Each 2 pictures of speech bubble,
Cup and five slip( 1 to 5 number  on it)
White board and tape

	Time
	Set Up
	Student Activity
	Teacher Talk

	2min
3min

1min
	Whole group
Individually
Whole group
	Guess
Listening and answer

Pick up the slip
Think about picture’s situation and then 

Speaking according to each student’s picture
	[put the six pictures of speech bubble on the white board]

“Guess! What are we going to do?” 

Instruction
“I have a cup and there are five slips inside the cup which are number 1to 5. And there are six pictures on the white board.”
“pick one slip up and match number with picture’s number each person”
And then you make a story according to your picture of speech bubble lead from front person.”
“you can create sentence based on what we learn today” 

“This story should be one script.”
“You can think in 3min!”
Demonstration
There are six pictures of speech bubble. 
And sixth picture is already written 
‘-Customer: Thank you so much’
‘-Clerk: you’re welcome. Have a nice day’
Refer to sixth picture! using what we learn.
ICQ
How many pictures are there?

Do we make a story using six pictures?

Where can we make sentences based on? 
#Take turns 
# Hand out six picture speech bubble
Monitoring, Time warning
Talking about each picture’s story
From first student start to fifth student
Conclude lesson
Today when something has a problem, we learned how to return, how to say the problem by listening the dialogue. It is a common issue, so it should be useful to say as customer.
Feedback
“It’s very common issue and also useful.

So I hope you will not afraid of returning.
And improve listening skill as well.

We learned in real conversation!” 

“OK, great job! See you next class!”

	SOS Activities

	Materials:  Word matching quiz worksheet#3

	Time
	Set Up
	Student Activity
	Teacher Talk

	3min
1min

	Individually
Whole group
	Crossword activity
Check answer

	Instruction
Word matching quiz worksheet#3
Today we are talking about object using that word.
So we are going to play crossword game now! 

Matching the words and picture in 2min!

“I want you to remind all of the words

We learn today”
ICQ
What are we going to do?

Checking answer


(Appendix1)

Work sheet#1

True and false
Teaching Listening skills

Read the statements. Tick(√) your answer. Then listen and check.
                                                                             True          False        Don’t know

1. The man wants to exchange the stuff.      □             □               □ 
2. The Clerk is an owner.                              □             □               □
3. The Clerk refund his money back           □             □               □
4. The man bought the stuff.                         □             □               □
5. The man doesn’t have receipt.                  □             □               □
Work sheet#1
True and false Answer key

Read the statements. Tick(√) your answer. Then listen and check.
                                                                          True             False         Don’t know

1. The man wants to exchange the stuff      □              □               □ 
2. The Clerk is an owner.                             □              □               □
3. The Clerk refund his money back           □              □               □
4. The man bought the stuff.                         □              □               □
5. The man doesn’t have receipt.                  □              □               □
Script (1:58-2:39)
Man: I’d like to return these.
Clerk: you got a receipt?
Man: Actually no. there are a gift.
Clerk: Why are you returning these?
Man: They’re not sharp enough.
Clerk: They’re not sharp enough?
Man: No. Not for what we need them for.
         They couldn’t cut cans
Clerk: You bought them to cut cans?
Man: No, but in the commercial they say that if I wanted to cut cans I could. 
         But with these knives I can’t
Clerk: Well it comes with a sharpener. Did you try it?
Man: Yeah, they’re just… I don’t want them; they’re not sharp enough. 

Clerk: Okay.

Man: A major loop-hole in the Handi-world return policy permit returns without receipts on items below forty dollars.
Work sheet#2
Dialoug

Clerk: (on the phone) yes okay. Thank you. Right. Bye-bye. Hi, how can I help you?
Customer: Hi, I’                        this answering machine.
Clerk: I see. And do you have                  ?
Customer: Yes here. I              it last week.
Clerk: And what seems to be the problem?
Customer: It doesn’t work.
Clerk: It doesn’t play your massage?
Customer: No. I mean. Yes. There                 be something wrong with the recording mechanism
Clerk: And how is that?
Customer: It only              one or two massage. And then it             . I can only get two massages.
Clerk: Hmm. Let’s check it out. Power plug goes in here.                   goes in here. 

And this goes to be phone outlet.
Customer: That’s the way                   .
Clerk: Good. Let’s check the outgoing message.
[Answering machine] You have reached 278-           . Please leave a message and we’ll get back.
.                          .  
Customer: That part work well. It’s the                              that get cut off.
Clerk: Hmm. Are there any messages on the machine now?
Customer: Yes. But it only recorded one and                           .
Clerk: Right. Let’s look at the incoming message tape….. Outgoing message. Incoming message.
            Ahhh! Here’s the problem.                                     .
Customer: what is it?
Clerk: the tapes are in the wrong places.
Customer:                                   ?
Clerk: That’s right. The outgoing message tape is very short. And it                         this side. 
            The longer tape should be on this side.
Customer: oh I understand. So the                 tape is cutting the messages off?
Clerk: Right. So if we just reverse the           . Everything should be okay. 
Customer: Oh great!
Clerk: Would you like me to                    the operating instruction?
Customer: I don’t think it’s                     now. The tapes are in the right place. So everything should be okay. 
Clerk: I think you’re right. Anyway, the instructions are                           if you need them.
Customer: Okay, great. I guess I                           return it now.
Clerk: It should be okay.
Customer: Thanks for your help.
Clerk: Oh you’re welcome.       you have any                           , just let me know.
Customer: I will bye. 
Clerk: bye-bye
Work sheet#2
Dialoug

Clerk: (on the phone) yes okay. Thank you. Right. Bye-bye. Hi, how can I help you?
Customer: Hi, I’d like to return this answering machine.
Clerk: I see. And do you have a receipt?
Customer: Yes here. I bought it last week.
Clerk: And what seems to be the problem?
Customer: It doesn’t work.
Clerk: It doesn’t play your massage?
Customer: No. I mean. Yes. There seems to be something wrong with the recording mechanism
Clerk: And how is that?
Customer: It only records one or two massage. And then it cuts off. I can only get two massages.
Clerk: Hmm. Let’s check it out. Power plug goes in here. Telephone goes in here. 

And this goes to be phone outlet.
Customer: That’s the way I had it 
Clerk: Good. Let’s check the outgoing message.
[Answering machine] You have reached 278-5534. Please leave a message and we’ll get back as soon as possible.
Customer: That part work well. It’s the incoming messages that get cut off.
Clerk: Hmm. Are there any messages on the machine now?
Customer: Yes. But it only recorded one and half massages.
Clerk: Right. Let’s look at the incoming message tape….. Outgoing message. Incoming message.
            Ahhh! Here’s the problem. Here’s the problem.
Customer: what is it?
Clerk: the tapes are in the wrong places.
Customer: Wrong places?
Clerk: That’s right. The outgoing message tape is very short. And it should be on this side. 
            The longer tape should be on this side.
Customer: oh I understand. So the shorter tape is cutting the messages off?
Clerk: Right. So if we just reverse the tapes. Everything should be okay. 
Customer: Oh great!
Clerk: Would you like me to go over the operating instruction?
Customer: I don’t think it’s necessary now. The tapes are in the right place. So everything should be okay. 
Clerk: I think you’re right. Anyway, the instructions are in the manual if you need them.
Customer: Okay, great. I guess I don’t have to return it now.
Clerk: It should be okay.
Customer: Thanks for your help.
Clerk: Oh you’re welcome. If you have any other problem, just let me know.
Customer: I will bye. 
Clerk: bye-bye
Six pictures of speech bubble
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worksheet#3
Matching Quiz
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1.                                    .                                                2.                                      .   
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3.                                         .                                          4.                                        .
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5.                                         .                                          6.                                        .

EXAMPLE : receipt, policy, return, answering machine, refund, sharpener

worksheet#3
Matching Quiz/ Answer key
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1.         refund               .                                                2.      sharpener              .   
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3. answering machine.                                               4.         receipt                     .
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5.            return               .                                            6.              Policy               .
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