SPEAKING LESSON PLAN

	 FORMCHECKBOX 
 Listening   FORMCHECKBOX 
 Speaking    FORMCHECKBOX 
 Reading    FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing


	Topic:
 At a bank


	Instructor:
Yu Jin, Noh (Anna)
	Level:
Intermediate(Adult)
	Students:
8 students
	Length:
30 Minutes


	Materials:
· White board, board marker, board eraser

· 8 copies of the practice worksheets(For Vocabulary and Role-play)
· Video clip (Every English : At the Bank  by YouTube )
· Computer, beam project



	Aims:
· Main aim : Ss will be able to improve their speaking conversation skills by vocabulary  and role-play 
· Secondary aim : Ss will be able to know how to say about the expressions needed to do several basic transactions at a bank.
· Personal aim :Ss will be able to improve speaking and listening fluency through brainstorming and discussion by answering question.


	Language Skills:
· Speaking : Asking and answering questions within their  groups.
· Listening : Teacher’s examples and explanation of vocabulary ; teacher’s elicitation and background information ; other groups responses. 

· Reading : Ss will read worksheets to answer questions and the conversation..
· Writing : Ss will be engaged in writing through worksheets answer  with fill in the blanks.


	

	Language Systems:
· Phonology : correct pronunciation of vocabulary words
· Lexis : New vocabularies related to at a bank
· Grammar : use of phrasal verb
· Function : Asking  for and giving information ; hypothesizing
· Discourse : Discussing  and talking about  the expressions needed to do transactions at a bank



	Assumptions:
· The learners as an adult already have the back ground knowledge about basic skills using English
· Ss are actively participating in the class.
· Ss are used to working in groups and in pairs.
· Ss are experienced about various situation at a bank.



	Anticipated Errors and Solutions:
· If the student may have difficulty in understanding the meaning
· → The teacher will explain some specific features and definition with example sentence.
· If there is not enough time,

· →shorten the post activity and cut off  the whole class sharing

· If there are too much time,
→Give Ss extra time to communicate and share ideas with each other. 
→Teacher may spend more time answering the Ss’ questions or give 
them extra works.
→Make some sentences together using the Vocabulary them a writing



	References:
· www.bogglesworldesl.com
· http://www.english-the-international-language.com/edbnk.php
· http://www.librarylearners.com
· Video clip : Youtube (Every English : At the Bank  by YouTube )




	Lead-In

	Materials: white board and marker


	Time
	Set Up
	Student Activity
	Teacher Talk

	1min
	Whole

class


	Greeting teacher and

 classmates

	Hello, everyone!

How are you today?

Do you go to banks often or do you mostly use internet banking?



	Pre-Activity

	Materials: Board, Board markers, video clip, worksheets for vocabulary

	Time
	Set Up
	Student Activity
	Teacher Talk

	1min
3min

3mins

2min
	Whole
Class

Whole class

Pair work

whole class
	Answering teacher’s
questions
Watching a video clip
students start writing down the words
Students check answers
	Procedure
1. Brainstorming

Eliciting

(writing “At the bank” on the whiteboard for eliciting)
Today, we are going to talk about “ at the bank ”. What banking services do you use the most?
*deposit money, withdraw money, cash checks, exchange currency, opening account, credit card, and mortgages. 
Okay, good ,Now,
Let’s watch the video clip of several situations at the bank.
( Watching a video clip : Every English - At the Bank  by YouTube )

2. Vocabulary
instruction
 Now, I`ll give you worksheet for a vocabulary and concerning the credit card and mortgages at the bank.
If you look at the handout, there are several words. You can fill out a blank.

.

Demonstration
Why don’t we divide the class into pairs? 

Work together with your partner.

I`ll give you 3mins to finish.

ICQ

What should you do?

(ok, fill out a blank for vocabulary)

Do you work alone?

 (That’s right. Your partner, “in pairs”)

How much time do you have? (Good,”3mins”)
Let`s begin.
Monitoring
(Monitor discreetly. Answers students if they ask questions.)
Have you all checked the answers?
(Give time warning)

: 1 minute: 30 seconds left.

(Be flexible with time. Give 1more minute if  they need it)
Time’s up, everyone. 
Check answers
Let’s check the answers together.
Who give me the answer first?
#1 answer is… right, Good job.
(After checking answer, do complement)
CCQ

What do you think about credit cards?
Some people say that in the future we won’t even need cards but we will have an electronic chip implanted in our hand. What do you think about this?



	Main Activity

	Materials: whiteboard, Board markers, conversation text for role-play

	Time
	Set Up
	Student Activity
	Teacher Talk

	2mins
8mins

	Whole

Class

In pairs

	On conversation of several situations at the bank
On conversation of several situations at the bank


	Procedure
Instruction
From now on we are going to have a conversation with friends as a role play.

I ‘ll hand out a conversation text you.
If you receive it , you can decide A or B and C or D. 
And then you can have a conversation with your partner.

I will give you 5 minutes for dialogue.

Now, let’s begin.

Demonstration

(To begin with,  the teacher and student having a conversation ,partially)
Opening account

A: Good morning, can I help you?

B: Yes, I'd like to open a deposit account.

A: Certainly Sir. Would you like a Silver or a Gold account?

B: What's the difference?
A: You can open a Silver account with just $5. The account comes with a cash card so you can withdraw your money at any time. The Silver account currently pays 5% interest. For the Gold account you need a minimum of $500, and you have to give 14 days notice to withdraw money. The interest rate is 6.5%.

B: I'll go for the Silver account.

A: How much would you like to deposit?

B: $500

A: And we'll need two proofs of ID; telephone bill, driver's license, credit card statement etc.

B: I'm sorry, I don't have any of those on me. I'll come back tomorrow.

You can have a dialogue with your partner  like this.
Why don’t we divide the class into pairs? 

Work together with your partner.

I`ll give you 8minutes to finish.

ICQ

Okay, Are you working in pairs?
 (yes, in pairs)
How much time do we have?

(8mins,.ok, good)

monitoring
Ok. Everyone, 30 seconds left. 

Time is up.
Now, we are going to show the role-play in conversation to other students step forward.



	Post Activity

	Materials:  white board and marker, worksheets for debating 


	Time
	Set Up
	Student Activity
	Teacher Talk

	2mins

7mins

1min


	Whole class
In groups
Whole class


	Students debate as a worksheet for debate

	Instruction
Now, we are going to debate the several matters of situations at the bank.

 I ‘ll hand out  a worksheet for debate. If you receive it, you can debate with your group members.
Why don’t we divide the class in groups?

I’ll give you 7mins to finish.

ICQ

Okay, Are you working in pairs?

 (No, in groups)

How much time do we have?

(7mins,.ok, good)

Conclude lesson

I hope today’s activity helped you to explore the expressions needed to do basic transactions at a bank.
You did a great job. And thank you for participating in class.
See you next week!



	Personal Finance Vocabulary Cloze

	Fill in the blanks with the vocabulary items listed above each paragraph:



	limit                      default

afford
	cash advance

funds
	debt

purchase
	pay back

interest

	Credit Cards

Credit cards are a convenient way to ___________ goods. They also come in handy when you have a shortage of ____________. If you need a little extra money for the weekend, you can take out a ___________  ____________. 
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	In spite of these benefits, credit card _________ can also cause serious problems for people. People spend more than they can _________. And because of the high _________ on money borrowed, the credit card debt becomes harder and harder to _______ _______. Eventually, some people are forced to ___________ on their payments. This is why credit card companies put a ________ on the amount that people can borrow.

	
	

	Credit risk                afford
	Mortgage

co-sign
	Savings

Default
	credit evaluation
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	Mortgages

Most people don’t have enough in ___________ to purchase a house so they take out a house loan, which is called a _________.  Before you get a mortgage, the bank will do a thorough ________  __________ to make sure you can __________ the loan. If the bank feels you are a ________  ________ they may ask you to find somebody else to __________ your 

	mortgage. This person will be responsible to pay your mortgage if you __________.


Conversation (at a bank)

Opening an account

A: Good morning, can I help you?

B: Yes, I'd like to open a deposit account.

A: Certainly Sir. Would you like a Silver or a Gold account?

B: What's the difference?

A: You can open a Silver account with just $5. The account comes with a cash card so you can withdraw your money at any time. The Silver account currently pays 5% interest. For the Gold account you need a minimum of $500, and you have to give 14 days notice to withdraw money. The interest rate is 6.5%.

B: I'll go for the Silver account.

A: How much would you like to deposit?

B: $500

A: And we'll need two proofs of ID; telephone bill, driver's license, credit card statement etc.

B: I'm sorry, I don't have any of those on me. I'll come back tomorrow.

Applying for a Mortgage

C: Good morning, I'm the manager, how can I help you?

D: We'd like to apply for a mortgage.

C: Have you found a property you're interested in?

D: Yes we have.

C: How much would you like to borrow?

D: Well, the property is $75,000, but we have a deposit of $25,000

C: So you need a $50,000 loan. Do you have an account with this bank?

D: Yes, we both have accounts here. I've had my account for over fifteen years.

C: How much do you both earn?

D: I earn $15,000 a year and my wife earns $12,500.

C: That's fine. Now Would you like to complete this form.........
Worksheet for debating

· Do you think bank fees are too high?
· Have you ever had a bad experience with a bank? What happened?
· Do you ever have to wait a long time in the bank?
· Do you think banks help people to save money?
· How can children be taught how to save money?
· Are banks the best place to keep your money? Some people think it is safer to keep     money hidden ‘under the bed’.
· Do you know the difference between a debit card and a credit card?
· Do you think it is important for people to understand how banks and the finance industry works?
· Do you think it is ok that banks lend out more money than what is given to them by people making deposits?
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