Lesson Plan Template – TBA Lesson Plan

	 FORMCHECKBOX 
 Listening    FORMCHECKBOX 
 Speaking    FORMCHECKBOX 
 Reading    FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing


	Topic:  At the post office  



	Instructor: Hyelim Choi (Choi) 
	Level: High Intermediate (Adult) 

	Students: 8

	Length:
30 Minutes


	Materials: -Realia (Photo)
-Flash card for vocabulary 
-White board and board markers
-Power point slides 
-Worksheet  #1, 2 



	Aims: - Main aim: Ss will be able to learn the useful expression and vocabularies when we go to post office. 
-Secondary aim: Ss will be able to know the sending mail process in post office. 
-Personal aim: I want to enhance their speaking skill by learning the post office dialogue. 



	Language Skills:

-Speaking: Ss will speak dialogue and answer teacher’s questions. 
-Listening: Ss will listen to other student’s opinion. 

-Reading: Ss will read worksheet and flesh card for vocabulary.  

-Writing: Ss will make memos on their worksheet. 



	Language Systems:
-Phonology: /f/, /l/, /v/, /th/
-Lexis: Parcel, Scales, Declaration, Customs, First or second class post
-Function: Acting 
-Grammar: I would like to + infinitive verb, Will + infinitive verb  
-Discourse: Dialogue  



	Assumptions:

           -Ss know language systems and four language skills 
           -Ss have experienced to send a mail or parcels in Korea 

           -Ss is not familiar to communicate at a post office in foreign country. 



	Anticipated Errors and Solutions:

    -If all students don’t have time to talk evenly 
    -> Call the student’s name who couldn’t have a chance to talk 
    -If several students fear to announce in front of people

   -> Encourage them to speak 

   -If student don’t know understand the questions which I give,

->Repeat the instructions once again and then encourage him/her to join the team




	References:

http://www3.lokus.no/content?marketplaceId=1000&contentItemId=502245&didLogin=true
https://mervebildirici.files.wordpress.com/2012/05/at_the_post-office-dlg4.pdf



	Lead-In

	Materials: None 


	Time
	Set Up
	Student Activity
	Teacher Talk

	1min
	Whole class
	Answering teacher’s questions 
	Good afternoon! Have you ever received the mail delivered by mailman? Did you send the email to someone?  



	Pre-Activity

	Materials: Board, Board markers, Realia (photo), Flesh card for vocabulary 


	Time
	Set Up
	Student Activity
	Teacher Talk

	4min
5min
1min
	Whole Class 
Whole Class
Whole class 
	Answering teacher’s questions 
Answering teacher’s questions 

Answering teacher’s questions 


	1. Brainstorming 

Eliciting 

“Let’s look at the image”

(Show the attached image in visual aid. Ask and write the student’s response on the board) Can you describe this image? Where is this place? What are they doing now? What about the second one? 
Modelling 
The pictures are described the post office. When we send some mails or packages, we can drop by post office. If you stay in foreign country, it is necessary to learn expressions for sending cards. Today we are going to learn useful expression we can use at the post office.
(Write down the topic on the board) 
CCQ

Where are we go if we send some mails? 

2. New Vocabulary 

(Write 5 vocabularies such as parcel, scales, declaration, customs, first or second class post on the board and then show the flesh cards one by one) 

Instruction
I will show you five flash cards one by one and then you can guess what word will be matched with this meaning. 
ICQ 
Do we find the proper word for this meaning? 

Demonstration

Let’s together number 1. First, Anna, could you speak loudly the meaning of sentence? 

Could you guess or find the proper word on the board? 

Does anyone who know the synonym for the “scale”? 

(Repeat the same for the other 4 flash card)  

After checking answer, do complement. 
3. CCQ 

“When we weight something, what device could be required”

“If we want send quick mail, what kinds of postage could be selected?” 




	Main Activity

	Materials: Board, Board markers, Worksheet #1 , Power point slides 


	Time
	Set Up
	Student Activity
	Teacher Talk

	10min

	Pairs 

	Students talk to with your partner 

	1. Role play for dialogue
Instruction

Using the vocabularies we learned, let’s practice dialogue. Everyone is ready to start now? An environment is at the post office.  We need official and customer to speak this dialogue. We divide two groups. One group is official and the other group is customer. I will give you worksheet. 
Demonstration

A group’s role is official and they said “Good afternoon” and then B group speak loudly for their customer’s role. 
ICQ 

Do we work individually or group? 

Do we speak loudly with their own role?
Monitoring 

Monitor discreetly. Correct immediately if a student grammatically incorrect.
If you finish this dialogue, let’s change the role at each group. 
2. Transformation sentences
Instruction
Let’s look at the power pint slides. Official said “good afternoon!” and Ralph, could you speak loudly customer’s response? Ralph said “Good afternoon. I'd like to send a parcel, a letter, and a few postcards, please” Instead of this sentence, we also use the “I want to mail this letter or I’d like to send a registered letter” everyone, could you speak one more again? 
(Repeat the same for the other sentence transformation by watching the slides) 

everyone is mostly perfect and good job. We understand the useful expressions and practice sentences”  




‘s
	Post Activity

	Materials: Board, Board markers, Worksheet #2 


	Time
	Set Up
	Student Activity
	Teacher Talk

	7min
2min
	Pairs 
Whole class 


	Students in pairs talk about the topic. 
Student prepare the speech. 
Answers teacher’s questions 
	1. Talk with partners 
Now we can do an advanced activity with your partner. Most of the students have experienced go to post office. I will give you worksheet to you. By question and answers based on worksheet, we can talk to your partner and then we can present the partner’s experience in front of the class. I will give you 5 min. 
<Demonstration>

First question “how often do you usually go to the post office?” and then you are going to reply “I usually go to post office once a week”. Based on your experience or thought, you are free to speak to your answer.  
ICQ 
How much time can I give you? 

Do we work in pairs?

“Let’s start” 

Monitoring 

Monitor discreetly. Answer students if they ask questions. 

Feedback

Each group’s report is going to present the opinions. Other students have to pay attention to the reporter’s presentation. 

2. Conclusion Lesson

By participating this class, we know the expressions and vocabularies related with post office. Everybody is excellent today. Thank you for your participating in class and have a good day! 
 


# Visual Aid 1 (Pre-activity)
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#Flash Card for vocabulary 


[image: image1.emf]A device that is used for 

weighing people or things.

  
[image: image2.emf]A box that is usually given, 

sent, or delivered to a person



[image: image3.emf]In the UK, This postage is 

the quicker and more 

expensive type of postage. 

  
[image: image4.emf]The act of making an official 

statement about something : 

the act of declaring 

something



[image: image5.emf]An authority or agency in a 

country responsible for 

collecting tariffs and for 

controlling the flow of goods.


# Worksheet 1. 
Dialogue

Official:
Good afternoon.

Customer:
Good afternoon. I'd like to send a parcel, a letter, and a few postcards, please.

Official:
Fine. If you could just put your parcel on the scales, please.

Customer:
Yes, of course. There you go.
Official:
Thank you. And where is its destination?

Customer:
I'm sending it abroad, to the Unites States.
Official:
Right. Would you like it sent by airmail or by boat?

Customer:
I think airmail because it will get there quicker.

Official:
Yes, it will. Would you fill out this declaration of contents form for customs purposes, please?

Customer:
Yes, of course. I'd also like to buy an envelope and stamp for my letter and stamps for my five postcards.
Official:
First or second class post?

Customer:
Second class will be all right for these.

Official:
Let's see, then. That will be £7.50 altogether.

[image: image11.png]


Customer:
Thank you very much.

Official:
Thank you. Bye bye.

Customer:
Good-bye.
# Power Point Slides 

[image: image6.emf]DIALOGUE 

Official: Good afternoon.

Customer: Good afternoon. I'd like to send a parcel, a letter, and a few postcards, please.

-I’d like to send a registered letter. 

-I want to mail this letter.

Official:Fine. If you could just put your parcel on the scales, please.

Customer: Yes, of course. There you go.

-There it is. 

-There they are. 

Official:Thank you. And where is its destination?

Customer: I'm sending it abroad, to the Unites States.

-to the UK.

-to the Korea.



[image: image7.emf]Official:Right. Would you like it sent by airmail or by boat?

Customer: I think airmail because it will get there quicker.

Official:Yes, it will. Would you fill out this declaration of contents form for customs purposes, please?

-Would you complete ~

-Could you answer ~

Customer:  Yes, of course. I'd also like to buy an envelope and stamp for my letter and stamps for my five 

postcards.

-I’d like to buy some packing boxes, string and tape. 

-I need some padded envelopes.

Official:First or second class post?

Customer: Second class will be all right for these.

 
[image: image8.emf]Official:Let's see, then. That will be £7.50 altogether.

-That will be $18.50. 

-That will cost $18.50. 

-It will be delivered in about four or five days. 

-That comes to $18.50.

Customer: Thank you very much.

-Thanks a lot

-Thank you for your help

Official:Thank you. Bye bye.

Customer: Good-bye.



#Worksheet 2  
Q1. How often do you usually go to the post office? 
---------------------------------------------------------------------------------------------------------------------
Q2. Why do you go to the post office?

---------------------------------------------------------------------------------------------------------------------
Q3. What some changes you want to postal service? 

---------------------------------------------------------------------------------------------------------------------
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DIALOGUE 



Official: Good afternoon.



Customer: Good afternoon. I'd like to send a parcel, a letter, and a few postcards, please.

                                        - I’d like to send a registered letter. 

                                        - I want to mail this letter.



Official:	Fine. If you could just put your parcel on the scales, please.



Customer:	Yes, of course. There you go.

                                                  - There it is. 

                                                  - There they are. 



Official:	Thank you. And where is its destination?





Customer:	I'm sending it abroad, to the Unites States.

                                                              - to the UK.

                                                              - to the Korea.







DIALOGUE






Official:	Right. Would you like it sent by airmail or by boat?



Customer:	I think airmail because it will get there quicker.



Official:	Yes, it will. Would you fill out this declaration of contents form for customs purposes, please?

                             - Would you complete ~

                               - Could you answer ~



Customer:  Yes, of course. I'd also like to buy an envelope and stamp for my letter and stamps for my five postcards.

                                        - I’d like to buy some packing boxes, string and tape. 

                                        - I need some padded envelopes.



Official:	First or second class post?



Customer:	Second class will be all right for these.
















Official:	Let's see, then. That will be £7.50 altogether.

                                      - That will be $18.50. 

                                      - That will cost $18.50. 

                                      - It will be delivered in about four or five days. 

                                      - That comes to $18.50.



Customer: Thank you very much.

                 - Thanks a lot

                 - Thank you for your help



Official:	Thank you. Bye bye.





Customer: Good-bye.












An authority or agency in a country responsible for collecting tariffs and for controlling the flow of goods.
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An authority or agency in a
country respansible for
collecting tarifts and for
controling the flow of goods.





A box that is usually given, sent, or delivered to a person
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Abox that is usually given,
sent, or delivered to 2 person





In the UK, This postage is the quicker and more expensive type of postage. 
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In the UK, This postage is
the quicker and more
expensive type of postage.






A device that is used for weighing people or things.
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