Listening Lesson Plan


	 FORMCHECKBOX 
 Listening    FORMCHECKBOX 
 Speaking    FORMCHECKBOX 
 Reading    FORMCHECKBOX 
 Grammar   FORMCHECKBOX 
 Writing



	Topic: Phone calls at the work



	Instructor:

Kate Kim
	Level:
Intermediate
	Students:
10
	Length:

45 Minutes


	Materials:

- Picture (People are working at the office)
- Realia (Phones, pens, notes)

- Worksheet

- Computer, White board, Projector
- Paper, Markers, Color pencils

- Listening track


	Aims:

- Ss will learn how to response through the phone at work
- Ss will learn to deal with business situation on the phone.

- Ss will learn how to introduce themselves and greet at the first time on the phone.

- Ss will learn how to leave and take a message on the phone.

- Ss will gain confidence at work  


	Language Skills:

- Listening: Ss will listen to the conversation and try to understand the situation.
- Speaking: Ss will explain the situation and do a mini role-play with partner.

- Reading: Ss will read comprehension quiz and dialogue script.

- Writing: Ss will create and write their script for role-play. 


	Language Systems:

- Phonology: How to speak with varied intonation for response on the phone and in the business.
- Lexis: Business phrase such as ‘this is Janet from ~’ and ‘May I speak with~’.
- Function: Will learn business words such as Calling, fax, printout.
- Grammar: Will learn lots of prepositions and polite language.

- Discourse: Ss can conversation through a role-play.


	Assumptions:
- Ss have had experiences which they couldn’t answer the phone in English naturally.
- Ss are not familiar with phone conversation.

- Ss have ever worked at the office.

- Ss speak in English but not very accurately.

- Ss know each other well and are familiar with pair work.


	Anticipated Problems and Solutions:

- Ss can’t understand the dialogue.

Solution: Show them the dialogue script and allow to read it

- Ss are too shy to do role-play

  Solution: Teacher does modeling before they start.


	References:

- www.google.com
- www.talkenglish.com



	Lead-In

	Materials: Picture (People are working at the office), Computer, PPT

	Time
	Set Up
	Procedure

	3mins

	Whole

class
	Hello everyone, how are you?
Have you ever answered phone call from overseas in English?

(Ss answer “Yes” or “No”)

How did you guys feel at that time?

Confidence? Or afraid of the call?

Everyone knows how to answer the phone call in English?

Phone conversation is important at work.

So Let’s learn how to do phone conversation today!

(Elicit from the Ss and give reason for today’s task to Ss) 



	Pre-Activity

	Materials: Computer, Speaker, Listening track

	Time
	Set Up
	Procedure

	 5mins
	Whole

class
	Let’s pretend you are working for trading company.
You can speak English but not fluently. So you tend to avoid speaking English.
One day, the phone which is next to you is ringing, but there are no one answer the phone. And your boss told you there are important phone call from buyer.

So you must answer the phone!

Instruction 

Listen carefully.
Guess how many people are in the conversation.

What are they talking about?

How do they greet each other on the phone?

We will do role-play when we learn the dialogue, then we make own

conversation script and role play again.
(Play track 1 time)

Demonstration

How many people are in the conversation?
(Ss: Two people)

Good! Work with your partner as pair work.

For example, you are person A, and your partner is person B.

CCQ

Firstly, what will we do?

Are you working alone?
How many people are in the conversation?

What will you write after 1st role-play?

OK! Let’s listening the conversation!


	Main Activity

	Materials: Computer, Speaker, dialogue script, comprehension quiz worksheet
                 Realia(Phone, pencil, note)

	Time
	Set Up
	Procedure

	25mins


	Whole

Class

Pair

Whole

Class

Pair

Whole
class


	1. Listening whole conversation (Top down)
(Play track)
Instruction

Think about what they are talking about?

How do they greet each other?

How can you leave a message?
(Play track again)

CCQ

What are they talking about?

Who is Janet?

Who is Janet looking for?

2. Read the dialogue script (Bottom up)
(Distribute comprehension quiz worksheet)

Let’s check the answer together quickly

You have 1 min.

CCQ
How much time do you have?

Are you working alone?
(Distribute the dialogue script)
Now, Let’s read the script and check grammar & expression
(Check grammar and expression which Ss don’t understand well)

Ex. He can reach me at 555-987-6543


      May I speak with Alex please?
OK! Now, do the role-play with your partner. And switch the role
You have 5mins.

Demonstration

For example, you are A and your partner is B.

You guys are working now. The phone is ringing…
(T plays first time so that Ss can understand exactly)

CCQ

How much time do you have?

When you are done, swathe the role or not?




	Post Activity

	Materials: Paper, Markers, Color pencils

	Time
	Set Up
	Procedure

	10mins


	Whole
Class

Pair

	1. Free production
Now, Can you answer the phone in English Naturally?
How did you feel during the phone conversation in English?

It is not that difficult, isn’t it?

Instruction
Imagine  you are working at the office and make your own conversation script

Work with your partner.

You have 3 minutes
Demonstration
First, explain the situation and your script in front of class mate.

Then, do role-play with partner.

(There are 5 group, each group will take 1min)

CCQ

What do you make?

What do you imagine?

How much time do you have?

Are you working alone?

2. Feedback

Did you have fun today?
I hope today’s lesson helped you to work at real situation.

And it help you to gain self-confidence at work.
You did a good job. Have a nice day.

	SOS Activities

	Materials:  X

	Time
	Set Up
	Procedure

	3-5min

	Whole

class
	Play different track

(Different situation at work)

Quick comprehensive quiz
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