Worksheet #1

VOCABULARY SCRAMBLE
Examine each line of letters. Rearrange the letters to create a vocabulary word.

[image: image1]
	1. C ICKNEH
	_   _   _   c   k       _   _

	 To register at a hotel

	2. ETHKUCC O
	_   h   _   _   _       o   _   _

	To return keys, to pay for the bills and depart from a hotel

	3. RONIEERSTVA
	_   _   _   e   r   v   _   _   _   _   _

	The action of reserve a room at a hotel ( that will be kept for you to use it later )

	4. SI CVEOORREM
	R   _   _   m       _   _   _   _   _   c   _

	     A service provided to hotel guests in their room (by which you can order meals or drinks...etc)

	5. ERTORP
	_   o   _   t   _  _

	    A person hired to carry burdens or baggage, as at a railroad station or a hotel

	6. BYLBELO
	_   _   l   _   _   _   y

	      A person employed in a hotel to carry guest's bags, to open doors etc.

	7. EERNTOIPC
	_   e   _   _   _   t   _   _   _

	 A desk where hotel guests are received

	8. NRIROGISTATE
	_   _   _   _   _   _   _   _   t   i   o   _

	      A method of officially recording something

	9. MFONIRONTICA
	_   _   n   f   _   _   _   _   t _  _  _

	      A method of officially recording something

	10. SNMONOINKG                                                               _  o  _    s  _  _  _  _  n  _

	Having restrictions against the smoking of tobacco


Worksheet #2

Before Listening

Answer true or false from the following sentences.

1. At a hotel, guests can check in and check out any time they want           (T/F)

2. All the guests should bring up all luggages by themselves              (T/F)

3. After reservation by phone, guests have to check confirmation carefully       (T/F)   

Share your opinion why you thought above are True or False with your partner

Worksheet #3
ROLE PLAY
1. Calling to get a reservation

Guest: I'd like to reserve a hotel room.

Hotel: That should be no problem. May I have your full name, please?

Guest: My name is _______.

Hotel: Hello, my name is _______. What days do you need that reservation, maam?
Guest: I'm planning to visit New York from Friday, June 14 until Monday, June 18. 

Hotel: Our room rates recently went up. Is that okay with you?
Guest: How much per night are we talking about?

Hotel: Each night will be $308.

Guest: That price is perfectly acceptable.

Hotel: Wonderful! Do you prefer a smoking or nonsmoking room?

Guest: Nonsmoking, please.

Hotel: Next question: Is a queen-size bed okay?

Guest: That sounds fine.

Hotel: Okay, your reservation is in our computer. All we need now is a phone number.

Guest: Certainly. My phone number is 626-555-1739.

Hotel: Thank you, we look forward to seeing you in New York!

2. Checking In

Hotel: Good afternoon. Welcome to the Grand Woodward Hotel. How may I help you?

Guest: I have a reservation for today. It's under the name of _________.

Hotel: Can you please spell that for me, sir?

Guest: Sure. ____________.

Hotel: Yes, we've reserved a double room for you with a view of the ocean for two nights. Is that correct?

Guest: Yes, it is.

Hotel: Excellent. We already have your credit card information on file. If you'll just sign the receipt along the bottom, please.

Guest: What's included in this cost anyway?

Hotel: A full Continental buffet every morning, free airport shuttle service, and use of the hotel's safe are all included. 

Guest: So what's not included in the price?

Hotel: Well, you will find a mini-bar in your room. Use of it will be charged to your account. Also, the hotel provides room service, at an additional charge of course.
Guest: Hmm. Ok, so what room am I in?

Hotel: Room 487. Here is your key. To get to your room, take the elevator on the right up to the fourth floor. Turn left once you exit the elevator and your room will be on the left hand side. A bellboy will bring your bags up shortly.

Guest: Great. Thanks.

Hotel: My pleasure, sir. Have a wonderful stay at the Grand Woodward Hotel.
3. Checking Out

Hotel: Did you enjoy your stay with us?

Guest: Yes, very much so. However, I now need to get to the airport. I have a flight that leaves in about two hours, so what is the quickest way to get there?

Hotel: We do have a free airport shuttle service. 

Guest: That sounds great, but will it get me to the airport on time?

Hotel: Yes, it should. The next shuttle leaves in 15 minutes, and it takes approximately 25 minutes to get to the airport.

Guest: Fantastic. I'll just wait in the lounge area. Will you please let me know when it will be leaving?

Hotel: Of course. Oh, before you go would you be able to settle the mini-bar bill?

Guest: Oh yes certainly. How much will that be?

Hotel: Let's see. The bill comes to $37.50. How would you like to pay for that?

Guest: I'll pay with my Visa thanks, but I'll need a receipt so I can charge it to my company.

Hotel: Absolutely. Here we are. If you like you can leave your bags with the porter and he can load them onto the shuttle for you when it arrives.

Guest: That would be great thank you.

Hotel: Would you like to sign the hotel guestbook too while you wait?

Guest: Sure, I had a really good stay here and I'll tell other people to come here.

Hotel: That's good to hear. Thank you again for staying at The Grand Woodward Hotel

# Listening Script 1

Guest: Hi I am calling because I would like to book a room

Hotel: Hello when will you be staying with us?

Guest: July 21st
Hotel: Is that for one night?

Guest: Yes, it is

Hotel: What size room will you need?
Guest: It’s just me, so a single room

Hotel: I understand. Would you prefer a smoking or non-smoking room?

Guest: Non-smoking please. Do you have a laundry service?

Hotel: Yes, we do. Put your dirty clothes in the box and leave it by the door

Guest: Is there a gym in this hotel?

Hotel: Yes, there is on the 2nd floor

Guest: Sounds good

Hotel: I will send the confirmation by email. Thank you for calling

Guest: Thank you, bye

# Listening Script 2

Hotel: Welcome to the Vacation Hotel. How can I help you?

Guest: Hello, I have a reservation today
Hotel: May I have your name please?
Guest: It’s James Stuart

Hotel: Okay Mr. Stuart according to our records a room for 2 guests was booked under your name.

Guest: No, there must be some mistake. I have booked room for 4 persons

Hotel: Just a moment.  Let me check it again. Here we are. Your booking is for the 19th, 

right?

Guest: Yes, exactly.

Hotel: We have your room ready Mr. Stuart. It’s on the 3rd floor. Here is your key card. Your room number is 304. The porter will help you.

Guest: Thank you. Our luggages are in the taxi.

Hotel: I will ask the bellboy to get it. Enjoy your stay.
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