Listening Lesson Plan

	■ Listening   ☐ Speaking   ☐ Reading   ☐ Grammar   ☐ Writing


	Topic:  Hotel Reservation



	Instructor:
Saehee Moon (Alicia)
	Level:
Pre-Intermediate
	Students:
6 students
	Length:
37 Minutes


	Materials: 
· Computer
· Audio file

· White board and board markers
· Worksheet #1 (Vocabulary scramble-6 copies)
· Worksheet #2 (True or False Questions-6 copies)
· Worksheet #3(Role play-3 papers & 6 scripts)

· Bingo sheet maker worksheet (6 copies)



	Aims: 

· Main aim: Ss will be able to upgrade their listening abilities by listening to a conversation of a specific situation.

· Secondary aim: Ss will be able to understand proper vocabulary and expressions by doing a word activity.

· Personal aim: I want the Ss to be able to apply this actual booking situation to real life



	Language Skills:
· Listening: Ss will listen to conversations of specific situations of making a booking at a hotel.
· Speaking: Ss will do a role play in two different situations.
· Reading: Ss will read the definition of the words and understand them.
· Writing: Ss will write the correct words in the underlined area.



	Language Systems:
· Lexis: Main vocabularies in the worksheet
(reception, vacancy, wake-up call, porter, bellboy, registration etc.)
· Function: Role play
· Discourse: Script of conversation



	Assumptions:
Students already know

· How the class arranged and prepared (6 Students at each table)

· The first thing to consider for planning travel
· The basic knowledge about booking hotel




	Anticipated Errors and Solutions:
· If students feel difficult to express taken roles
· Allow students read out script when role playing.

· If students need more time for each work.
· Give them an extra minute or help them to answer it on time.
· If anyone who feels shy or too much pressure to present in front of the class
· Let them stay sit and present




	References:
· Listening file recorded and scripts written from:
· https://www.youtube.com/watch?v=zKeIMFMlae0&t=24s
· Worksheets and scripts edited from:
· https://quickworksheets.net/sharesystem/worksheet-85719/unit-5-week-1/word-scramble/
· http://www.vocabulary.cl/Lists/Hotel-Dialogues.htm



	Lead-In

	Materials: None


	Time
	Set Up
	Student Activity 
	Teacher Talk

	1 min
	Whole class
	Answering teacher’s questions
	Good day! How do you feel today? 
Is there anyone having a plan to go travel in near future? To where and for what?



	Pre-Activity

	Materials: Computer, worksheet #1 (6 copies)


	Time
	Set Up
	Student Activity
	Teacher Talk

	1 min
2 min

5 min

1 min
	Pairs
Whole class

Pairs

	Answering teacher’s questions
Students talk each other.
Worksheet #1
Students start rearranging letters to create the word.

Students check answers
	1. Spark Interest
· Guiding Questions

Let’s think about where you want to visit someday. And then talk and share with your partner.

· Prediction
There are many things to prepare if you plan to travel. What things come up first? What you will do now is guess what today’s topic is through this question. 
I will give you 2 minutes to share your thoughts
(After this, write today’s topic on the board)

2. Pre-teach Vocabulary

            Instruction

Before listening, we are going to check the main vocabularies first.

What we do now is called “Vocabulary scramble”. Please try to rearrange the letters to create a vocabulary word. If any confusing, you can refer explanation below.

Demonstration

Let’s solve the No.1 altogether. How can ‘C ICKNEH’ be the right word? It also means to register at a hotel as a guest. You will work together with your partner. I will give you 5 minutes to solve them all.
ICQ

What do you do with the letters?
What could make you understand better if you are confused?

Are you working alone?
How much time do you have?

Monitoring

            (Walk around to see how Ss are doing. Answer questions if Ss have any.)
             (Give time warning) You have 1 minutes/30 seconds left.

             Time’s up

             Check answers

It is time to check the answers together.
After checked, give a compliment.



	Main Activity

	Materials: Listening audio file, Worksheet #2 and #3 (6 copies each)


	Time
	Set Up
	Student Activity
	Teacher Talk

	5 min

5 min

8 min
	Individual/Pairs

Individual/pairs

Pairs
	Students guess whether the sentences are true or false
Students Listen conversations and have Q&A time.
Each pair presents

Students will do role play
	1. Listening for Main idea
As I boarded here, today’s topic is Hotel Reservation.
· Answering guiding question/Prediction
Can you guess what the first thing to do when you plan traveling? It would be the booking of the hotel where you will stay.
Instruction

We have next worksheet to do. Through this activity, you could have better understanding. When I distribute the handout, you will guess whether the sentences are true or false by yourself.
I will give you 2 minutes and then share your opinion with your partner for another 3 minutes, for a total of 5 minutes. No writing please.
(Distribute the worksheet #2)

ICQ

Do you guess with your partner?
How much time do you have for guessing and sharing opinion each?

Are you writing your partner’s opinion in the worksheet?
Okay everyone, time is up. It seems you did a good job for this worksheet. Now let’s start listening to the main conversation and try to check if your prediction is right by yourself.
(Play Audio)(Let Ss check their prediction then check as a class)

Great job everyone! 
2. Listening for Details

Instruction

             Listen to these two conversations carefully. No note taking while listening and check out whether you got correct one. And then we will have Q&A time.
             (After listening 2 times per conversation, write three questions on the board)

1. (1st Conversation) Is the guest a smoker?
2. (2nd Conversation) What will the guest do next?
3. What are the differences between the two guests?
              I will give you 5 minutes to figure out each question. Work in pair and be ready to present the answers later.
ICQ

How many times will we listen to each conversation?

Can you take notes while listening?
Are you presenting the answer in pairs?

(After every pair presented) 

Okay well done. Let’s check the answer together. 
(After checked all answers)

Was it helpful to understand the conversation? 

3. Production

             Instruction 

Okay everyone, please make pairs first. We will have a role play from now on. We have three pair, so we will do three role plays. One will take the role of receptionist and the other will take the role of guest. Please randomly pick one paper for each pair. We have three different situations for each role play. No need to memorize, you can hold a script. Scripts will be distributed as well.
             (let each pair pick one paper of three)
             (After picked all, let Ss check their role first)
             I will give you 3 minutes to practice with your partner. And then each pair will start doing role play. Each team will take 5 minutes for role play.
ICQ

How much time will you have for practicing and role play each?
Does each pair pick one paper of different situation?

Are you going to do alone?

What kinds of roles are you taking?
(After asking if any volunteer to go first)

Please start to practice and be ready for the role play.

Monitoring

(Check whether they follow the rule correctly and time checking of each role play. Answering questions)
 (After finished)
             Everyone is perfect this time. Excellent job all!

            


	Post Activity

	Materials: White board and board Marker


	Time
	Set Up
	Student Activity
	Teacher Talk

	1 min
2 min

2 min
	Whole class
Whole class


	Students present about each pairs’ role play.
Students listen and ask questions & answers
Students listen and answer the teacher’s questions.

	1. Feedback
It is time to review each pair’s role play. Let’s check what was good and what needed to improve together.
(Write each team and checked points on the board)
Firstly, team 1……

Secondly, team 2…….

Lastly, team 3……

2. Error correction

(Picking out grammatical and pronunciation that students made, and correct them)
3. Conclusion
(Conclude today’s lesson by checking key point vocabularies and idioms, and their understanding of the topic)
I appreciated your great participation today and everyone did a very good job. I hope you could be able to use what we learned in a real life situation effectively.
Thank you very much.




	SOS Activity

	Materials: Bingo sheet maker worksheet (6 copies)


	Time
	Set Up
	Student Activity
	Teacher Talk

	4 min
1 min


	Individual
	Students complete each blank by using words
Students listen to what teacher speaks and check that word
Students read aloud each word.


	1. Bingo Sheet Maker
Instruction

             We are going to fill each blank by using words in the word bank below. Every word is from what the role play we just did. And then the Teacher will speak out the word randomly. The person who succeeds in making make 2 bingos first wins. I will give you 2 minutes to complete and 2 minutes to play.
             (Handing out worksheet)

ICQ

How can you fill the blanks?

Are you working in a group?

How much time will you get?

(After 2 minutes with time warning)

Okay I will speak each word now, then listen carefully.

(During the time, winner raises hands)
Okay, winner is _____. Others also did a great job!

Review

Let’s read aloud all words together.
(Students read out one by one)
Please review our role play script if you want to know how this word can be used


Worksheet #1

VOCABULARY SCRAMBLE
Examine each line of letters. Rearrange the letters to create a vocabulary word.
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	1. C ICKNEH
	_   _   _   c   k       _   _

	 To register at a hotel

	2. ETHKUCC O
	_   h   _   _   _       o   _   _

	To return keys, to pay for the bills and depart from a hotel

	3. RONIEERSTVA
	_   _   _   e   r   v   _   _   _   _   _

	The action of reserve a room at a hotel ( that will be kept for you to use it later )

	4. SI CVEOORREM
	R   _   _   m       _   _   _   _   _   c   _

	     A service provided to hotel guests in their room (by which you can order meals or drinks...etc)

	5. ERTORP
	_   o   _   t   _  _

	    A person hired to carry burdens or baggage, as at a railroad station or a hotel

	6. BYLBELO
	_   _   l   _   _   _   y

	      A person employed in a hotel to carry guest's bags, to open doors etc.

	7. EERNTOIPC
	_   e   _   _   _   t   _   _   _

	 A desk where hotel guests are received

	8. NRIROGISTATE
	_   _   _   _   _   _   _   _   t   i   o   _

	      A method of officially recording something

	9. MFONIRONTICA
	_   _   n   f   _   _   _   _   t _  _  _

	      A method of officially recording something

	10. SNMONOINKG                                                               _  o  _    s  _  _  _  _  n  _

	Having restrictions against the smoking of tobacco


Worksheet #2

Before Listening

Answer true or false for the following sentences:
1. At a hotel, guests can check in and check out any time they want           (T/F)

2. All the guests should bring up all the luggage by themselves              (T/F)

3. After reservation by phone, guests have to check confirmation carefully       (T/F)   

Share your opinion with your partner on why you thought the above statement are true or false.
Worksheet #3

ROLE PLAY
1. Calling to get a reservation

Guest: I'd like to reserve a hotel room.

Hotel: That should be no problem. May I have your full name, please?

Guest: My name is _______.

Hotel: Hello, my name is _______. What days do you need that reservation, maam?
Guest: I'm planning to visit New York from Friday, June 14 until Monday, June 18. 

Hotel: Our room rates recently went up. Is that okay with you?
Guest: How much per night are we talking about?

Hotel: Each night will be $308.

Guest: That price is perfectly acceptable.

Hotel: Wonderful! Do you prefer a smoking or nonsmoking room?

Guest: Nonsmoking, please.

Hotel: Next question: Is a queen-size bed okay?

Guest: That sounds fine.

Hotel: Okay, your reservation is in our computer. All we need now is a phone number.

Guest: Certainly. My phone number is 626-555-1739.

Hotel: Thank you, we look forward to seeing you in New York!

2. Checking In

Hotel: Good afternoon. Welcome to the Grand Woodward Hotel. How may I help you?

Guest: I have a reservation for today. It's under the name of _________.

Hotel: Can you please spell that for me, sir?

Guest: Sure. ____________.

Hotel: Yes, we've reserved a double room for you with a view of the ocean for two nights. Is that correct?

Guest: Yes, it is.

Hotel: Excellent. We already have your credit card information on file. If you'll just sign the receipt along the bottom, please.

Guest: What's included in this cost anyway?

Hotel: A full Continental buffet every morning, free airport shuttle service, and use of the hotel's safe are all included. 

Guest: So what's not included in the price?

Hotel: Well, you will find a mini-bar in your room. Use of it will be charged to your account. Also, the hotel provides room service, at an additional charge of course.
Guest: Hmm. Ok, so what room am I in?

Hotel: Room 487. Here is your key. To get to your room, take the elevator on the right up to the fourth floor. Turn left once you exit the elevator and your room will be on the left hand side. A bellboy will bring your bags up shortly.

Guest: Great. Thanks.

Hotel: My pleasure, sir. Have a wonderful stay at the Grand Woodward Hotel.
3. Checking Out

Hotel: Did you enjoy your stay with us?

Guest: Yes, very much so. However, I now need to get to the airport. I have a flight that leaves in about two hours, so what is the quickest way to get there?

Hotel: We do have a free airport shuttle service. 

Guest: That sounds great, but will it get me to the airport on time?

Hotel: Yes, it should. The next shuttle leaves in 15 minutes, and it takes approximately 25 minutes to get to the airport.

Guest: Fantastic. I'll just wait in the lounge area. Will you please let me know when it will be leaving?

Hotel: Of course. Oh, before you go would you be able to settle the mini-bar bill?

Guest: Oh yes certainly. How much will that be?

Hotel: Let's see. The bill comes to $37.50. How would you like to pay for that?

Guest: I'll pay with my Visa thanks, but I'll need a receipt so I can charge it to my company.

Hotel: Absolutely. Here we are. If you like you can leave your bags with the porter and he can load them onto the shuttle for you when it arrives.

Guest: That would be great thank you.

Hotel: Would you like to sign the hotel guestbook too while you wait?

Guest: Sure, I had a really good stay here and I'll tell other people to come here.

Hotel: That's good to hear. Thank you again for staying at The Grand Woodward Hotel

# Listening Script 1

Guest: Hi I am calling because I would like to book a room

Hotel: Hello when will you be staying with us?

Guest: July 21st
Hotel: Is that for one night?

Guest: Yes, it is

Hotel: What size room will you need?
Guest: It’s just me, so a single room

Hotel: I understand. Would you prefer a smoking or non-smoking room?

Guest: Non-smoking please. Do you have a laundry service?

Hotel: Yes, we do. Put your dirty clothes in the box and leave it by the door

Guest: Is there a gym in this hotel?

Hotel: Yes, there is on the 2nd floor

Guest: Sounds good

Hotel: I will send the confirmation by email. Thank you for calling

Guest: Thank you, bye

# Listening Script 2

Hotel: Welcome to the Vacation Hotel. How can I help you?

Guest: Hello, I have a reservation today

Hotel: May I have your name please?

Guest: It’s James Stuart

Hotel: Okay Mr. Stuart according to our records a room for 2 guests was booked under your name.

Guest: No, there must be some mistake. I have booked room for 4 persons

Hotel: Just a moment.  Let me check it again. Here we are. Your booking is for the 19th, right?
Guest: Yes, exactly.

Hotel: We have your room ready Mr. Stuart. It’s on the 3rd floor. Here is your key card. Your room number is 304. The porter will help you.

Guest: Thank you. Our luggage is in the taxi.

Hotel: I will ask the bellboy to get it. Enjoy your stay.
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